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ABSTRAK

Transportasi publik berperan penting dalam mobilitas masyarakat kota, termasuk
Transjakarta sebagai sistem BRT terbesar di Indonesia. Namun, Halte Transjakarta
Blok M masih menghadapi ketidakmerataan fasilitas seperti minimnya tempat duduk,
pencahayaan, informasi rute, serta akses disabilitas. Penelitian ini bertujuan
menganalisis pengaruh ketersediaan sarana dan prasarana (X1) serta status sosial
ekonomi (X2) terhadap kepuasan masyarakat (Y). Metode yang digunakan adalah
pendekatan kuantitatif dengan survei terhadap 97 pengguna aktif Transjakarta.
Pengukuran variabel dilakukan melalui kuesioner yang mencakup aspek fasilitas halte,
karakteristik sosial ekonomi, dan kepuasan layanan. Analisis meliputi uji validitas,
reliabilitas, korelasi Spearman, regresi berganda, dan koefisien determinasi. Hasil
penelitian menunjukkan bahwa ketersediaan sarana dan prasarana memiliki pengaruh
kuat dan signifikan terhadap kepuasan masyarakat, sedangkan status sosial ekonomi
tidak memberikan pengaruh langsung. Temuan ini menegaskan pentingnya
peningkatan fasilitas fisik halte, keamanan, kejelasan informasi, dan aksesibilitas
disabilitas untuk meningkatkan kualitas layanan dan kepuasan pengguna.

Kata Kunci: Sarana dan Prasarana, Kepuasan Masyarakat, Transjakarta
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ABSTRACT

Public transportation plays a crucial role in urban mobility, including Transjakarta,
Indonesia's largest public transportation system. However, the Blok M Transjakarta
bus stop still faces inequities in facilities, such as limited seating, lighting, route
information, and disability access. This study aims to analyze the influence of the
availability of facilities and infrastructure (X1) and socioeconomic status (X2) on
public satisfaction (Y). The method used was a quantitative approach, with a survey of
97 active Transjakarta users. Variables were measured using a questionnaire covering
aspects of bus stop facilities, socioeconomic characteristics, and service satisfaction.
The analysis included validity and reliability tests, Spearman correlation, multiple
regression, and the coefficient of determination. The results showed that the
availability of facilities and infrastructure had a strong and significant influence on
public satisfaction, while socioeconomic status had no direct effect. These findings
emphasize the importance of improving bus stop physical facilities, security, clarity of
information, and accessibility for people with disabilities to improve service quality
and user satisfaction.

Keywords: Facilities and Infrastructure, Public Satisfaction, Transjakarta
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