DAFTAR PUSTAKA

Allam, A. A., AbuAli, A. N., Ghabban, F. M., Ameerbakhsh, O., Alfadli, I. M., &
Alraddadi, A. S. (2021). Citizens Satisfaction with E-Government Mobile
Services and M-Health Application during the COVID-19 Pandemic in Al-
Madinah Region. Journal of Service Science and Management, 14(06), 636—
650. https://doi.org/10.4236/jssm.2021.146040

Bank, W. (2002). The World Bank New-Economy Sector Study Electronic
Government  and  Governance:  Lessons  for  Argentina.  July.
http://documents.worldbank.org/curated/en/527061468769894044/pdt/26639
OWPOE1Govl1gentinal Final1Report.pdf

Budiman, F., & Astuti, R. S. (2021). Inovasi “New Sakpole” Sebagai Strategi
Pelayanan Publik Berbasis E-Government Untuk Pembayaran Pajak
Kendaraan Bermotor Di Jawa Tengah. Jurnal limiah Edunomika, 5(2), 755.
https://doi.org/10.29040/jie.v5i2.2563

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology. MIS Quarterly, 13(3), 319-340.
https://doi.org/10.5962/bhl.title.33621

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer
technology: A comparison of two. Management Science, 35(8), 982—-1003.

Ghozali Imam. (2016). Analisis Multivariate dengan Program IBM SPSS 23.
Universitas Diponegoro, 14(July), 1-23.

H, D., Hanifa, A., Afandi, S., & Khasanah, S. (2022). Analisa Kepuasan Pengguna
JAKI Di Cengkareng Jakarta Barat Menggunakan Metode TAM Dan EUCS.
Jurnal llmiah FIFO, 14, 102. https://doi.org/10.22441/fif0.2022.v14i1.010

Huque, A. S., & Ferdous, J. (2024). Electronic public service delivery: progress and
challenges in Bangladesh. Public Administration and Policy, 27(1), 19-30.
https://doi.org/10.1108/PAP-06-2023-0090

Indrajit, R. E. (2004). Electronic Government (Strategi Pembangunan dan
Pengembangan Sistem Pelayanan Publik Berbasis Teknologi Digital). Andi.

Indrasari, M. (2019). Pemasaran Dan Kepuasan Pelanggan. In Unitomo Press.
Unitomo Press.

77



Irawan, B. (2015). E-Government Sebagai Bentuk Baru Dalam Pelayanan Publik:
Sebuah Tinjauan Teoritik. Jurnal Paradigma, 4(3), 202. http://e-
journals.unmul.ac.id/index.php/JParadigma/article/download/419/379

Juliantara, I. W. A., Putra, I. M. A. W., Gunawan, I. M. A. O., & Pradnyana, . W.
Y. (2025). Analisis Kepuasan Pengguna Aplikasi Sistem Informasi Rencana
Umum Pengadaan Di Kabupaten Tabanan Dengan Metode End User
Computing Statisfaction Dan Technology Acceptance Model. JIS
SIWIRABUDA, 03(01), 25-36. https://doi.org/https://doi.org/10.58878

Keban, Y. T. (2014). Enam Dimensi Strategis Administrasi Publik : Konsep, Teori,
Dan Isu. In Enam Dimensi Strategis Administrasi Publik : Konsep, Teori, Dan
Isu (3rd ed.). Gava Media.

Kementerian Komunikasi dan Informatika Republik Indonesia. (2024). Indeks
Masyarakat Digital Indonesia. Imdi.Sdmdigital ld.
https://imdi.sdmdigital.id/home 2023

Lestari, A. Y., & Utamajaya, J. N. (2024). Analisis Kepuasaan penggunakan
Aplikasi Maxim Delivery di Kota Balikpapan menggunakan TAM. 09, 232—
236.

Maulana, M. 1., Maesaroh, & Widowati, N. (2022). Inovasi Sakpole (Sistem
Administrasi Kendaraan Pajak Online) Pada Pembayaran Pajak Kendaraan
Bermotor Di Samsat Semarang Ii. In Sustainability (Switzerland).
http://scioteca.caf.com/bitstream/handle/123456789/1091/RED2017-Eng-
8ene.pdf?sequence=12&isAllowed=y%O0Ahttp://dx.doi.org/10.1016/j.regsciu
rbeco.2008.06.005%0Ahttps://www.researchgate.net/publication/305320484
_SISTEM_PEMBETUNGAN_TERPUSAT STRATEGI MELESTARI

Melawat, S. H. (2022). Pengantar Administrasi Publik. In Buku Ajar Pengantar
Administrasi Publik.

Myint, A. A. (2022). Users’ satisfaction with e-government services: Case study on
Myanmar companies online (MyCO) system. [International Journal of
Research in Business and Social Science (2147- 4478), 11(3), 73-81.
https://app.dimensions.ai/details/publication/pub.1147502823%0Ahttps://ww
w.ssbfnet.com/ojs/index.php/ijrbs/article/download/1712/1246

Napitupulu, D. (2016). e-Government Maturity Model Based on Systematic
Review and Meta-Ethnography Approach. Jurnal Bina Praja, 8(2), 263-275.
https://doi.org/10.21787/jbp.08.2016.263-275

78



Napitupulu, D. (2017). Empirical Study of Critical Success Factors for E-
Government Implementation in Indonesia Based on Factor Analysis
Approach. Jurnal Bina Praja, 9(1), 83-99.
https://doi.org/10.21787/jbp.09.2017.83-99

Nugraha, A. A., Manar, D. G., & Martini, R. (2022). Implementasi Kebijakan
Inovasi Sistem Administrasi Kendaraan Pajak Online (Sakpole) Di Kota
Semarang.

Nugraha, B., Purnamaningsih, P. E., Wiwin, K., Wismayanti, D., Martiawan, R.,
Sumiati, I., Maesarini, I. W., Firdausijah, R. T., Kunda, A., Kusnadi, [. H., &
Hendrayady, A. (2022). Teori administrasi. PT GLOBAL EKSEKUTIF
TEKNOLOGTI.

Nurul Huda, M. (2023). Analysis the Critical Factors of M-government Service
Acceptance: An Integrating Theoretical Model between TAM and ECM.
Policy & Governance Review, 7(2), 109.
https://doi.org/10.30589/pgr.v7i2.721

Oktaviani, A. M., Sawiji, H., & Subarno, A. (2023). Penggunaan aplikasi sistem
administrasi kendaraan pajak online (Sakpole) dalam pembayaran PKB
tahunan di Samsat Surakarta. JIKAP (Jurnal Informasi Dan Komunikasi
Administrasi Perkantoran), 7(5), 450.
https://doi.org/10.20961/jikap.v7i5.67984

Osta Nababan, B., Nugroho, A., & Riadi, S. (2021). Analysis of Community
Satisfaction with Public Services in The Bojong Gede District Office, Bogor
Regency. Majalah llmiah Bijak, 18(3), 3141.
https://doi.org/10.31334/bijak.v1911.1960

Pardi. (2024). Analysis of User Satisfaction of the M-Passport Application Service
Using the Technology Acceptance Model (TAM) at TPI Class II Singkawang
Immigration Office. Jurnal Manajemen Pelayanan Publik, 8(1), 204-214.
https://doi.org/10.24198/jmpp.v8il.51165

Rachmi, I. F., Asta, F. R., & Kartiko, N. D. (2023). The Effects of Perceived Ease
of Use, Perceived Usefulness, and Computer Self-Efficacy on e-Nofa
Application User Satisfaction. E3S Web of Conferences, 388.
https://doi.org/10.1051/e3scont/202338804017

Ramadhanti, A. M., & Lugman, Y. (2024). Pengaruh Kualitas Informasi Dan
Persepsi Kemudahan Penggunaan Terhadap Tingkat Kepuasan Pengguna

Aplikasi Si D ’nok Di Kota Semarang.

79



Ramdani, H. (2024). Kenapa Aplikasi Pemerintah Jelek dan Selalu Bermasalah?
Pasundanekspers.Id. https://pasundanekspres.id/read/tekno/pe-
9691849/kenapa-aplikasi-pemerintah-jelek-dan-selalu-bermasalah

Rosiana, S., Sarmini, Kisbintoro, D., & Azis, A. (2023). Penggunaan Metode Tam
Dan Eucs Untuk Mengetahui Tingkat Penerimaan Dan Kepuasan Pengguna
Aplikasi Gratis Kabeh. JOISM, 5(1), 1-6.

Sarassina, F. (2022). Understanding Mobile Payment Continuance in Indonesia: A
Brand Equity Perspective Continuance Model. CommIT (Communication and
Information Technology) Journal, 16, 105-115.
https://doi.org/10.21512/commit.v1611.7882

Saviera, A. P., & Utamajaya, J. N. (2024). Analisis Kepuasan Penggunaan Aplikasi
Adakami dengan Metode Technology Acceptance Model. 09, 199-203.

Sihombing, D. E., & Zuliarni, S. (2025). Analysis of User Satisfaction of [-BOSS
System on Li- censing Services at the Directorate of Goods Traffic in BP
Batam. Icaess 2024. https://doi.org/10.2991/978-94-6463-640-6

Siwi, T. P. U., & Nawawi, Z. (2023). Building Citizen Satisfaction Towards E-
Government Services: A Conceptual Framework. Jurnal Manajemen
Pelayanan Publik, 6(2), 253. https://doi.org/10.24198/jmpp.v6i2.46471

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (27th ed.).
ALFABETA.

Supriyadi, E. (2021). Pergeseran Dalam Paradigma Ilmu Administrasi Publik.
Jurnal RASI, 3. https://doi.org/10.52496/rasi.v3il.117

Trisantosa, I. N., Kurniasih, D., & Hubeis, M. (2022). Pelayanan Publik Berbasis
Digital. Deepublish.

Wicaksono, S. R. (2022). Teori Dasar Technology Acceptance Model. CV. Seribu
Bintang. https://doi.org/10.1007/978-1-4471-0067-6 4

Wijayanti, N.Wicaksana, F. A., Gontor, U., & Gontor, U. (2023). Implementasi
Fungsi Manajemen George R Lembaga Pendidikan. Jurnal Pendidikan Dan
Pengajaran, 1-14. https://doi.org/https://doi.org/10.21776/ub.jcerdik.202

Xie, C., Jia, S., & He, C. (2020). An Empirical Study on the Factors
Affecting Elderly Users’ Continuance Intention of Shared Nurses.
Risk Management and Healthcare Policy, 13, 1849-1860.
https://doi.org/10.2147/RMHP.S261827

80



