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ABSTRAK



Kebijakan pembatasan distribusi LPG 3 kg di tingkat sub-penyalur pada Februari
2025 memicu disrupsi sosial dan tekanan digital masif yang memaksa pembatalan
regulasi hanya dalam empat hari. Penelitian ini menganalisis determinan penolakan
publik dan dinamika agenda setting di balik kegagalan kebijakan tersebut
menggunakan lensa Multiple Streams Framework (MSF). Melalui pendekatan
Mixed-Methods Social Network Analysis (MMSNA) yang mengintegrasikan Social
Network Analysis (SNA) dan analisis sentimen berbasis Deep Learning
(IndoBERT) pada 2.250 data percakapan platform X, studi ini mengungkap
konvergensi tiga aliran krusial. Temuan empiris menunjukkan bahwa Problem
Stream yang terakselerasi oleh narasi kelangkaan dan peristiwa pemfokus (focusing
event) berbenturan dengan Policy Stream pemerintah yang terisolasi dalam echo
chamber struktural, serta diperburuk oleh Political Stream berupa krisis legitimasi
elit. Studi ini menyimpulkan bahwa pembatalan kebijakan terjadi ketika Presiden
sebagai Policy Entrepreneur mengeksploitasi Policy Window untuk memulihkan
stabilitas politik, menandai pergeseran paradigma pemerintahan dari Evidence-
Based Policy menuju Sentiment-Based Policy di mana media sosial berfungsi
sebagai aktor veto informal yang determinan.

Kata Kunci: IndoBERT, Kebijakan Publik Digital, LPG 3 Kg, Multiple
Streams Framework, Social Network Analisis.

ABSTRACT



The policy restricting 3 kg LPG distribution at the sub-distributor level in February
2025 triggered social disruption and massive digital pressure that forced the
regulation's cancellation within merely four days. This study analyzes the
determinants of public resistance and the agenda-setting dynamics behind this
policy failure using the Multiple Streams Framework (MSF) lens. Through a Mixed-
Methods Social Network Analysis (MMSNA) approach integrating Social Network
Analysis (SNA) and Deep Learning-based sentiment analysis (IndoBERT) on 2,250
conversations from platform X, this study uncovers the convergence of three crucial
streams. Empirical findings indicate that the Problem Stream, accelerated by
scarcity narratives and a focusing event, collided with the government's Policy
Stream isolated within a structural echo chamber, and was further exacerbated by
a Political Stream manifesting as an elite legitimacy crisis. The study concludes
that the policy cancellation occurred when the President, acting as a Policy
Entrepreneur, exploited the Policy Window to restore political stability, marking a
governmental paradigm shift from Evidence-Based Policy toward Sentiment-Based
Policy where social media functions as a determinant informal veto player.

Keywords: 3 Kg LPG, Digital Public Policy, IndoBERT, Multiple Streams
Framework, , Social Network Analysis.
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