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ANALISIS KEPUASAN MASYARAKAT TERHADAP LAYANAN WEBSITE 

SAKURA DI KABUPATEN KLATEN 

Abstrak 

Transformasi digital pelayanan publik mendorong pemerintah daerah 

menyediakan layanan daring. Kabupaten Klaten melalui Dinas Kependudukan dan 

Pencatatan Sipil meluncurkan Website Sakura (Sistem Layanan Administrasi 

Kependudukan dalam Jaringan) untuk mempermudah administrasi kependudukan, 

namun implementasinya belum optimal, ditandai dengan fluktuasi jumlah pengguna 

dan keluhan gangguan sistem. Penelitian ini bertujuan menganalisis hubungan antara 

keandalan sistem dan desain antarmuka terhadap kepuasan pengguna Website Sakura. 

Metode penelitian ini bersifat kuantitatif dengan populasi masyarakat Kabupaten 

Klaten pengguna Website Sakura. Teknik pengambilan sampel yang digunakan adalah 

purposive sampling, dengan jumlah sampel sebanyak 100 responden. Data dianalisis 

menggunakan uji validitas, uji reliabilitas, korelasi tau-Kendall, dan Konkordansi 

Kendall Tau. Hasil penelitian menunjukkan bahwa keandalan sistem dan desain 

antarmuka berpengaruh positif signifikan secara simultan maupun parsial terhadap 

kepuasan pengguna Website Sakura. Temuan tersebut menegaskan pentingnya kualitas 

sistem layanan digital khususnya aspek keandalan dan antarmuka dalam meningkatkan 

kepuasan masyarakat terhadap layanan digital pemerintah daerah. 

Kata kunci: Website Sakura; keandalan sistem; desain antarmuka; kepuasan 

pengguna; pelayanan publik. 
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AN ANALYSIS OF PUBLIC SATISFACTION WITH THE SAKURA 

WEBSITE SERVICE IN KLATEN REGENCY 

Abstract 

Digital transformation in public services has encouraged local governments to 

provide online services. In response, Klaten Regency through the Department of 

Population and Civil Registration launched the Sakura Website (Sistem Layanan 

Administrasi Kependudukan dalam Jaringan / Online Population Administration 

Service System) to simplify civil administration processes. However, its 

implementation has not been optimal, as indicated by fluctuating user numbers and 

recurring system issues. This study aims to analyze the relationship between system 

reliability and user interface design on user satisfaction with the Sakura Website. The 

research employs a quantitative approach, with the population consisting of Sakura 

Website users in Klaten Regency. The sampling technique used is purposive sampling, 

with a total of 100 respondents. Data were analyzed using validity and reliability tests, 

Kendall’s tau correlation, and Kendall’s Tau Concordance. The results show that both 

system reliability and interface design have a significant positive effect both 

simultaneously and partially on user satisfaction with the Sakura Website. These 

findings underscore the importance of digital service quality, particularly system 

reliability and interface design, in enhancing public satisfaction with local government 

digital services. 

Keywords: Sakura Website, system reliability, interface design, user satisfaction, 

public service. 
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