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ABSTRAK

Perkembangan teknologi informasi dan komunikasi telah mendorong transformasi
digital dalam pelayanan publik, termasuk di sektor perizinan berusaha melalui
implementasi aplikasi Online Single Submission (OSS). OSS hadir sebagai inovasi
pemerintah untuk menyederhanakan prosedur perizinan yang selama ini dinilai
lamban dan berbelit, khususnya di wilayah urban seperti Jakarta Timur. Penelitian
ini bertujuan untuk menilai kualitas sistem aplikasi OSS dalam pelayanan perizinan
berusaha pada UP PMPTSP Kota Jakarta Timur. Metode penelitian yang digunakan
adalah kuantitatif deskriptif dengan teknik pengumpulan data melalui kuesioner
kepada para pengguna OSS. Hasil penelitian menunjukkan bahwa kualitas sistem
aplikasi OSS berada pada kategori “Baik” dengan skor 5.864 sesuai hasil
perhitungan interval. Dimensi keamanan sistem memperoleh skor tertinggi sebesar
1.619, menandakan sistem telah mampu menjaga kerahasiaan dan keamanan data
pengguna. Namun, dimensi reliabilitas sistem memperoleh skor terendah sebesar
1.223, terutama pada aspek konsistensi tanpa hambatan, fungsi fitur aplikasi, dan
stabilitas aplikasi pada kondisi internet yang kurang baik. Kesimpulan penelitian
ini menyatakan bahwa aplikasi OSS sudah memberikan pelayanan yang baik DEN,
namun masih diperlukan peningkatan pada aspek reliabilitas sistem untuk
memastikan layanan berjalan optimal di berbagai kondisi.

Kata kunci: kualitas sistem, Online Single Submission, perizinan berusaha.
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ABSTRACT

The development of information and communication technology has driven digital
transformation in public services, including in the business licensing sector through
the implementation of the Online Single Submission (OSS) application. OSS is
present as a government innovation to simplify licensing procedures that have been
considered slow and complicated, especially in urban areas such as East Jakarta.
This study aims to assess the quality of the OSS application system in business
licensing services at the UP PMPTSP of East Jakarta City. The research method
used is quantitative descriptive with data collection techniques through
questionnaires to OSS users. The results of the study show that the quality of the
OSS application system is in the "Good" category with a score of 5,864 according
to the results of the interval calculation. The system security dimension obtained
the highest score of 1,619, indicating that the system has been able to maintain the
confidentiality and security of user data. However, the system reliability dimension
obtained the lowest score of 1,223, especially in the aspects of consistency without
obstacles, application feature functions, and application stability in poor internet
conditions. The conclusion of this study states that the OSS application has
provided good service, but improvements are still needed in the system reliability
aspect to ensure optimal service in various conditions.

Keywords: System Quality, Online Single Submission, Business Licensing.
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