DAFTAR PUSTAKA

Aleca, O. E., & Mihai, F. (2025). The role of digital infrastructure and skills in
enhancing labor productivity: Insights from Industry 4.0 in the European
Union. Systems, 13(2), 113.

Andik, M., & Ratnasari, S. D. (2023). Professional competency and employee
performance in the digitalization era mediated by Employee engagement.
International Journal of Business Marketing and Management, 8(1), 2456—
4559.

Arif, M. A., & Sherwani, N. U. K. (2025). Remote work and its impact on Employee
engagement and productivity: A bibliometric analysis. ICTACT Journal on
Management Studies, 11(2), 2116—-2123.

Barbieri, B., Mondo, M., De Simone, S., Pinna, R., Galletta, M., Pileri, J., & Bellini,
D. (2024). Enhancing productivity at home: The role of smart work and
organizational support in the public sector. Societies, 14(4), 50.

Blau, P. M. (1964). Exchange and Power in Social Life. New York: John Wiley &
Sons.

Bonaiuto, F., Fantinelli, S., Milani, A., Cortini, M., Vitiello, M. C., & Bonaiuto, M.
(2022). Perceived organizational support and work engagement: The role of
psychosocial variables. Journal of Workplace Learning, 34(5), 418-436.

Busro, M. (2018). Teori-Teori Manajemen Sumber Daya Manusia. Jakarta:
Prenadamedia Group.

Byrne, Z. S. (2015). Understanding Employee engagement: Theory, Research, and
Practice. New York: Routledge.

Clark, M. S.; & Mills, J. (1982). Interpersonal attraction in exchange and communal
relationships. Journal of Personality and Social Psychology, 37(1), 12-24.

DA. Kusumawati. (2023). Keterampilan Digital dan Transformasi Digital dalam
Organisasi. Jakarta: Penerbit Akademik.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (2020). Perceived
Organizational Support. Journal of Applied Psychology, 71(3), 500-507.

Fitriani, N., dkk. (2022). Organizational Support dan Dampaknya terhadap Kinerja
Karyawan. Jurnal Manajemen dan Bisnis, 10(2), 125-138.

Gulo, V. L., & Sihombing, M. (2024). The influence of perceived organizational
support and workload on employee productivity at Perumda Tirtauli

128



129

Pematang Siantar City. Journal of Humanities, Social Sciences, and
Business (JHSSB).

Hanifah, N., dkk. (2020). Pengaruh Employee engagement terhadap Kinerja
Karyawan. Jurnal Administrasi Bisnis, 8(1), 45-56.

Indasah, I., Irawan, A., Muslim, A. A., Nugrahani, F. H. A., Pratami, M., &
Maulana, R. (2025). Strategi peningkatan produktivitas fisioterapis di
Instalasi Rehabilitasi Medis RSUD RT Notopuro Sidoarjo. Jurnal Abdi
Insani, 12(8), 3771-3782.

Jia-Jun, Z., & Hua-Ming, S. (2022). The impact of career growth on knowledge-
based Employee engagement: The mediating role of affective commitment
and the moderating role of perceived organizational support. Frontiers in
Psychology, 13, 805208.

Kaltum, U., Joeliaty, J., Sarasi, V., & Iskandar, Y. (2025). The effect of cloud
technology implementation, Employee engagement, digital literacy, and
organisational readiness on employee productivity and business

sustainability in Indonesian MSME:s in the era of digital transformation. BIS
Economics and Business, 2, V225004—-V225004.

Katili, P. B., dkk. (2021). Employee engagement dan Kinerja Karyawan dalam
Organisasi Modern. Jurnal Manajemen Sumber Daya Manusia, 9(2), 101—
112.

Maharani, A., Sualang, J. Y., Pramono, P. B., & Kartim, W. L. (2022). Prior to
corporate transformation readiness: A case of digital capability, Employee
engagement, and employee productivity. Proceedings of the 3rd African
International Conference on Industrial Engineering and Operations

Management. https://doi.org/10.46254/AF03.20220255

Mangkunegara, A. A. A. P. (2019). Manajemen Sumber Daya Manusia Perusahaan.
Bandung: PT Remaja Rosdakarya.

Maryati. (2014). Pengaruh Organizational Support terhadap Kinerja Karyawan.
Jurnal Manajemen dan Organisasi, 5(2), 85-95.

Mascarenhas, C., Galvdo, A. R, & Marques, C. S. (2022). How perceived
organizational support, identification with organization and work
engagement influence job satisfaction: A gender-based perspective.
Administrative Sciences, 12(2), 66.

Oberlander, M., & Bipp, T. (2022). Do digital competencies and social support
boost work engagement during the COVID-19 pandemic? Computers in
Human Behavior, 130, 107172.



130

Organ, D. W. (1990). The motivational basis of organizational citizenship behavior.
Research in Organizational Behavior, 12, 43—72.

Pratiwi, D., & Muzzaki, M. (2021). Pengaruh dukungan organisasi terhadap kinerja
karyawan. Jurnal Ilmu Manajemen, 9(3), 215-225.

Putri, R. A., Ismail, G. D., Mubarok, D. A. A., Herlinawati, E., & Sudaryo, Y.
(2024). The impact of digital competencies and work environment on work

productivity: The mediating role of work effectiveness. Jurnal Mirai
Management, 9(1), 949-961.

Rubach, C., & Lazarides, R. (2021). Addressing 21st-century digital skills in
education: An analysis of digital competence. Computers and Education,
162, 104—-112.

Schaufeli, W. B. (2018). Work engagement in Europe: Relations with national
economy, governance and culture. Organizational Dynamics, 47(2), 99—
106.

Scuotto, V., Del Giudice, M., Tarba, S., & Bresciani, S. (2021). Digital skills and
organizational performance in the digital era. Technological Forecasting and
Social Change, 173, 121-130.

Septiowati, R. (2026). Analysis of the application information technology on
employee work productivity PT Rajendra Kesatria Perkasa Depok.
International Journal of Cyber and IT Service Management (IJCITSM),
6(1), 1-9.

Shafique, T. (2024). The impact of digital transformation on Employee engagement
and productivity in remote work environments. Journal of Personnel
Management, 2(1).

Tiong, P., Sumaryo, P., & Simamora, S. A. P. (2024). The influence of digital
competency, Employee engagement, and leadership style on SME employee
performance in Indonesia: Innovation capability as a mediator and
organizational culture as a moderator in the Society 5.0 era. Journal of STI
Policy and Management, 9(2), 43-55.

Tripathi, M. A., Osei-Asiamah, J., Chinmulgund, A., Saravanan, A., Mastan Rao, T.
S., HP, R, & Baker El-Ebiary, Y. A. (2025). Machine Learning Applications
in Workforce Management: Strategies for Enhancing Productivity and
Employee engagement. International Journal of Advanced Computer
Science & Applications, 16(3).

Van Laar, E., Van Deursen, A. J. A. M., Van Dijk, J. A. G. M., & De Haan, J. (2020).
Determinants of 21st-century digital skills: A large-scale survey among
working professionals. Computers in Human Behavior, 72, 577-588.



131

Vogel, R. M., Rodell, J. B., & Agolli, A. (2022). Daily engagement and
productivity: The importance of the speed of engagement. Journal of
Applied Psychology, 107(9), 1579—-1595.

Anisa, A. (2024). The role of SWOT

FEB UNDIP




