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ABSTRACT

The rapid growth of the hospitality industry has opened up various job opportunities,
particularly in the three main departments front office, housekeeping, and food and
beverage in five-star hotels. However, there are still students interested in working or
completing an internship in the hospitality industry, especially those in the Applied Foreign
Languages program, who lack sufficient knowledge of hotel operations. Therefore, this
study aims to develop a Guidebook for Front Office, Housekeeping, and Food and
Beverage in Five-Star Hotels, supplemented with supporting educational videos. This
study used the Research and Development method according to Borg and Gall (1983),
implementing only eight processes due to time and budget constraints: research and
information collection, planning, develop preliminary form of product, preliminary testing,
main product revision, operational product testing, final product revision, and
dissemination and implementation. Research data was obtained through observations,
interviews, and questionnaires involving stakeholders from several five-star hotels. The
result is a bilingual guidebook containing material of the front office, housekeeping, and
food and beverage departments, grooming standards, and job interviews in five-star hotel.
In addition, the guidebook includes educational videos that can be accessed via QR codes
to enhance users’ understanding. Test results showed an average score of 3.59 on a Likert
scale, indicating that this product is suitable as a learning resource for students in the
Applied Foreign Languages program who are completing internships or working in the
hospitality industry, as well as for prospective employees who wish to gain an
understanding of the hospitality industry.

Keywords: Guidebook, Five-Star Hotel, Front Office, Housekeeping, Food and Beverage,
Grooming, Job Interview
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ABSTRAK

Perkembanan industri perhotelan yang semakin pesat membuka berbagai peluang kerja,
khususnya di tiga departemen utama yaitu front office, housekeeping, dan food and
beverage di hotel Bintang lima. Namun, masih terdapat mahasiswa yang memiliki minat
untuk bekerja atau melaksanakan magang di industri perhotelan, khusunya mahasiswa
Bahasa Asing Terapan, yang memiliki keterbatasan pengetahuan mengenai operasional
perhotelan. Oleh karena itu, penelitian ini bertujuan untuk mengembangkan Guidebook for
Front Office, Housekeeping, and Food and Beverage in Five-Star Hotel yang dilengkapi
dengan video pembelajaran pendukung. Penelitian ini menggunakan metode Research and
Development oleh Borg dan Gall (1983) yang hanya menggunakan delapan proses karena
keterbatasan waktu dan finansial, termasuk research and information collection, planning,
develop preliminary form of product, preliminary testing, main product revision,
operational product testing, final product revision, serta dissemination and implementation.
Data penelitian diperoleh melalui observasi, wawancara, dan kuesioner yang melibatkan
stakeholders dari beberapa hotel bintang lima. Produk yang dihasilkan berupa buku
panduan dwibahasa yang memuat materi departemen front office, housekeeping, food and
beverage, grooming standards, serta job interview di hotel Bintang lima. Selain itu,
guidebook dilengkapi dengan video pembelajaran yang dapat diakses melalui kode QR
untuk meningkatkan pemahaman pengguna. Hasil pengujian menunjukan rata-rata nilai
3,59 menggunakan skala Likert yang berarti produk ini dinyatakan layak digunakan sebagai
media pembelajaran bagi mahasiswa Program Studi Bahasa Asing Terapan yang akan
melaksanakan magang atau bekerja di industri perhotelan, serta bagi calon pekerja yang
ingin memahami dunia perhotelan.

Kata Kunci: Buku Panduan, Five-Star Hotel, Front Office, Tata Graha, Food and Beverage,
Grooming, Wawancara Kerja
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