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Appendix 1. Operational Field Testing Questionnaire

Pertanyaan  Jawaban @ Setelan

. . . Nama *
Kuesioner Penelitian ~

pengembangan Teks jawaban singkat
Buku Public
Speaking (SPEAK
EASY)

B I U & Y

Usia *

< 18 tahun

Halo! Perkenalkan, saya Putri, mahasiswa dari
Universitas Diponegoro, program studi Bahasa

Asing Terapan. 18-23 tahun

Terima kasih telah meluangkan waktu untuk
berpartisipasi dalam tahap operational main

field testing ini. 23-28 tahun

Saat ini, saya sedang melakukan penelitian
terkait pengembangan buku keterampilan > 28 tahun
English public speaking bagi early career

amnlavasac dan intarnchin etiidente harindnl

® 9 ™ B @ =S ® 9 T B =

Pertanyaan = Jawaban @ Setelan

Bahasa jelas dan mudah dipahami *

1

Kalimat efektif *

® o9 ™ B =

0o
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Appendix 2. Turnitin Check Result

Tugas akhir 2026-3.pdf

ORIGINALITY REPORT

. 1% 7 Do

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

eprints2.undip.ac.id 2

%

Internet Source

scholar.mzumbe.ac.tz W

x Internet Source %

By dspace.unza.zm 1
Internet Source %

jurnal.globalaksarapers.com <
Internet Source %

journal.ikipsiliwangi.ac.id W %
Internet Source

H ejournal.unesa.ac.id 1
Internet Source %
m.moam.info 1

Internet Source < %

B ejournal.uinmybatusangkar.ac.id <1
Internet Source %
pajar.ejournal.unri.ac.id

n Internet Source <1 %
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Appendix 4. The Handbook

Speak
Easy

Build Confidence
Speak L

English Public Speaking
Handbook for Work

Putri Rizgiana
Girindra Putri A. R. S.Pd., M.Sc., Ph.D 2026

Daftar isi

BAB |

Memahami Public Speaking dan Komunikasi dalam
Lingkungan Kerja

BAB I

Teknik dan Strategi Public Speaking serta Komunikasi di
ingkungan Kerja

BAB Il

Membangun Kepercayaan Diri bagi Pemula

« Mengc ugup dan ki

Kundi Jawaban
Daftar Pustaka
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Kata
Pengantar

7 * Perbedaan Public Speaking Akademik

ingga buku Speak E

g berty g (int tudents) dan kary
al karie y ¢ ¢ jam me ang ampilan berbicc

menyampaikan

ayaan diri d

yang menu an
masih menghadap

ekan kerjo,

membantt
s ini diharapk
rmanfaat bagi pemboa

i dun

dan bantuan selama pr

Semarang, 2026
Penulis

Speak Easy 01

Public Speaking di Dunia KerjuJ

Umumnya, berbicara di depan publik sudah banyak menjadi kebutuhan semua
orang. Di era kompetisi yang serba cepat seperti saat ini, semua profesi menuntut
kita untuk dapat berbicara di depan publik dan melakukan presentasi dengan
baik. Public speoking dalom dunia kefja merupakan kemampuan untuk
menyampaikan ide, gagasan, maupun informasi secara lisan kepada audiens
dalam konteks profesional. Dalam lingkungan kerjo, public speaking berperan
penting dolam berbagai aktivitas, seperti presentasi laporan, menyampaikan
usulan kepada atasan, memimpin rapat, hingga berkomunikasi dengan klien atau
mitra bisnis. Oleh karena itu, kemompuan ini menjodi salah satu kompetensi
utama yang kepercayaan diri, serta
memperkuat citra individu di fingkungan kerjo.

dan Public Speaking dalam Dunia Kerja | /.

Untuk mempengaruhi,
Untuk menyampaikan meyakinkan, atou
hasil informasi
Tujuon .
penelitian, atau pemikiran | secara efektif dalam konteks
iimiah profesional (rapat, presentasi,
pitching, dll).
Dosen, Guny, Siswn, Atasan, kiien, rekan kerja,
Audiens | Mahasiswa, peneliti, dan
otau stakeholder. Digunakan
dan Situasi Akademisi lainnya.
s | e e saat Presentasi ke kiien,
pengex e ol Meeting tim, Pitching ide
an skripsi, Seminar peneitian, | Met9 T FUENRG 190
Diskusi ilmiah dil. T
el Mlongpumio Semi-formal atou fleksibel,
X u
Lebin . jelas, d
Gaya istilah, iimiah, Cenderung b rloghcis: jelaa; dan
langsung ke inti,
Bohasa kaku don sistematis, R it o
Banyok referensisitasi 9 pemal
audiens,




Speak Easy 02
-
Fungsi Komunikasi dalam Kuner/

# Meeting
Dalam lingkungan kerja, Meeting menjadi ruang utama untuk bertukar
ide, menyelaraskan tujuan, serta mengambil keputusan secara bersama
Adapun fungsi utoma meeting antara lain:
« Membangun komunikasi dan kerja sama yang lebih solid
« Meningkatkan partisipasi oktif antar rekan kerja

tujuan dari setiap

« “lLagree with your point.”

* “Could you please explain that in more
detail?™

+ “What do you think about this idea?”

* “The purpose of this meeting s to
discuss..”

* “Let’s follow up on this soon.”

* “Let me clarify that.”

: + “Ibelieve we should..."
Meeting « “That's a great idea.”

* “Today, we will focus on...."
Phrases © "D you ek oy aonttiria o sl

* “Let’s get started.”

* “I'm not sure | agree with that."

* “Isee your point, but I have a different
perspective.”

* “Thank you for your participation”

* “Good morning everyone, thank you for

loining mesting

“In my opinion, this strategy..”

Lengkapilah tabel dibawah ini sesuai dengan isi tabel diatas

“Good morning everyone, thank you for joining
meeting”
Opening

“Let's get started”

Speak Easy 04

« “Currently, the team is working on..”
« “The sales increased by 15% compared to
last month.”
“There is a minor problem with the..."
“Next, we will focus on improving customer
engagement.”
“1would like to provide an update on the
Reporting current project status.”
“We are planning to.”

Phrases “We have completed 70% of the project so
far.”
« "Here is the latest update regarding our

progress.
+ “The campaign has successfully reached
our target audience.”
* "We are currently facing a delay due to
technical issues”

Lengkapilah tabel dibawah ini sesuai dengan isi tabel diotas

“We have completed 70% of the project so far.”
Reporting

Progress
“Currently, the team is working on...”
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disagreeing

Speak Easy 03

Stating

Purpose

Opinions

Asking for

Opinions

Agreeing &

Clarifying

Reporting adalah proses penyampaian hasil
kerjo, data, serta perkembangan (progres) kepada
atason atou pihak terkait (stakeholder). Fungsi
reporting dalom dunia kerja meliputi:
« Menyederhanakan informasi yang kompleks
‘agar mudah dipahami
« Menunjukkan profesionalisme dan
akuntabilitas kerja
« Meningkatkan transparansi dalm
pelaksanaan tugas
« Mendukung proses evaluasi dan pengambilan
keputusan

Speak Easy 05

Reporting

Plans

Briefing merupakan kegiaton penyampaion
archan atou informasi kepada orang lain
mengenai tugas serta hal-hal yang periu
dilokukan sesuoi dengan rencana kerja atou
rencana kegiotan yang teloh ditetapkan.
Fungsi briefing dalam dunia kerja meliputs:

« Menyampaikan informasi Terbaru

« Menyamakan tujuan bersama

« Meningkatkan koordinasikomunikasi
« Memberikan arahan dan Instruksi

« Evaluasi Singkat

« “The main objective today is to ensure...”

« “The marketing team will be...”

+ “Good morning everyone, let’s begin today’s
briefing”

* “There will be a scheduled system
maintenance this afternoon*
. * “Ineed everyone to follow the...”
Briefing * “If you have any questions, feel free to ask.”
* “Our focus today is to improve..”
Phrases * “Thank you all for being here. I'l give a quick
overviewof ..

« “John, today, you will handle...*

« “Please make sure..”

* “That's all for today's briefing Let's do our
best”

« "Please be aware of .




Speak Easy
Lengkapilah tabel dibawah ini sesuai dengan isi tabel diatas

“Good morning everyone, let's begin today's briefing.”

Opening

“Thank you all for being here. I'l give a quick overview
of."

lighting

nformatic

Pitching merupakan kegiatan menyampaikan ide, proyek, atau
proposol kepada pihak lain dengon tujuan untuk meyakinkan mereka
agar menerima dan mendukung apa yang dicjukan

Fungsi pitching antora lain:

« Mempengaruhi dan meyakinkan audiens

* Membangun daya tarik terhadap ide yang disampaikan

« Menunjukkan keunggulan atau manfaat ide secara jelas

. peluang dalom

dukungan otau persetujuan

Speak Easy 07

* “Thank you for your attention,..”

* "One of the main challenges we are facing..."
« “Based on recent data....”

* “Toaddress this issue, we propose a...”

* “Good morning everyone, thank you for
giving me the opportunity to present today.”
“Currently, our target market is not fully
reached by our existing strategy.”
Phrases * "By applying this strategy, we expect a
significant growth in...”

“According to our research, this method is..”
“Our solution is to..”

* “This approach will help increase...”

“In conclusion, this strategy..”

“Today, I would like to introduce an idea...”

Pitching

Lengkapilah tabel dibawah ini sesuai dengan isi tabel diatas

“Good moming everyone, thank you for giving me the
opportunity to present today.”

Opening

“Today, I would like to introduce an idea...”

Introducing

he Problem

fighlightin
[T

Supporting
Data

.
Keterampilan Komunikasi Dasa

# Komunikasi Verbal

Komunikasi verbal dalam public speaking adaloh penggunoan kata-kata

secara lisan untuk menyampaikan pesan, ide, atou informasi kepada audiens
secara jelas, efektif, dan terstruktur

Hal yang harus diperhatikan dalom komunikasi verbal:

Penyampoian secara’ Infonosi dolam
ringhas dan jelas penyompar

‘Artikulasi (pengucopan
ACIZUZES0)

Spoed, tompo
(Kecopaton berbicaro)

8reath control

[kontrol napas)

# Komunikasi Non-verbal
Komunikasi non-verbal dolam public speaking adaloh segola bentuk
komunikasi tanpa kata-kata yang untuk
atau bahkon pesan verbol
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Speak Easy 10

Hal yang harus ikan dalam :

1. Eye contact
(kontak mata)

(8ahasa Tubuh)

»
8ody languoge IS
= Macom-macam body language:

Berdiri tegak dengan

tenghindari gerc Menggunakan g
yong berlebxhar ngen
e menekonkan por

Ay

Kontrol Gerakan agar
eduo tangan di saku ORI sy dos

‘Great. Can you briefly explain the stra

“Sure. We will focus on digital marketing, especially Instagram and
TikTok, to reach younger audiences. We are also planning to run paid

ads next week

‘Regarding the budget, we need to be careful with the advertising costs
Have you estimated the total expenses
Yes, we have. The estimated bu

Is around $5,000 for the first phase

Alright. Rafi, please review the budget and let us know if any

adjustments are needed.

Sure, | wil by tomorrou

“Excuse me, may | suggest something

“Of course, Nina. Go ahead

+

Maybe we can also use email marketing to reach our

existing customers. It might be more cost effective

That's a good suggestion. We can include that in our strategy

“Excellent idea. Let's add email marketing as an additional channel.”

“When is the product expected to launch?

“We are targeting the end of this month. So, all teams need to finalize

their tasks within the next two weeks.

“Noted Mr. Budi. We will prepare everything on time

Alright everyone, If there are no further questions, let’s conclude this

meeting. Thank you for your hard work, everyone

72

Speak Easy 12

r
Simulasi Situasi di Lingkungan Kcr;o/

#® Meeting, Briefing, Reporting dan Pitching

1. Meetings [

Cara berbicara yang efektif dalam team meeting:
[ XGunakanlbohasalyanglislasldanlmudahldimengedti]

Gunakan b » yong jelas dan mudah dimengerti

menggunokan bahasa yang jelas yoitu fokus pada inti pesan agar mudoh dipahami

sleh seluruh anggoto tim

© ST IR RO e
=

T we
schedule as there were delays in the
wious phase With this adjustment, we

an still meet the final target

© CoRgTm e D G

If F'on mot mistake
suggesting that the tin

[ ImemberiiPectanyacnldaniianggapan
¢ this approach is
A for marketing our
approach is good for attracting our tar

I¥'s not very effective

yone. Thank you attending this meeting

he progress of our new product launch

d morning Mr. Budi, From the marketing side, we have completed

the initial camp

Speak Easy 14

Memberi Meminta
Menutup Meeting

Pertimbangan Penjelasan

Memberi

Memulai Topik
Pendapat

Sesuaikan tabel diatas dengon mengisi tabel dibawah ini

Cara berbicara yang efektif dalom briefing:




Speak Easy

s Speok Easy 16

RO “Alright, Ms. Sarah. We apologize for our mistake. | will make sure to

w this with our team and chi ur products

(tujuan). Each team is asked

speed up their res

“Good job. In short, let's keep in mind today that customer
satisfaction is our top priority, as it directly impacts our sales targets
and demand

completed by 5:00 PM

waktu

Any question everyone, for today

“ Everything is clear, Ms. Sarah™

[Eecikan]
-

* Alright, thank you for your
attention everyone. Have a

good day at work

“Good morning. everyone. Thank you all for being here, I'l give you

overview of our progress and evaluation yesterday. Let’s begin our

“..there have 3 Good mor
morning briefing

“I hope you can already been I
First, I'l start with the marketing division. Sales of our current Thope y a b v
figure out how to significant
manage th expenses this
costs...” month for testing

this product

products are going well, but I've noticed that our competitors are also
launching new products similar to ours, Keep up the good work, and if
possible, let's exceed our target this weok
briefing
“Alright Ms. Sarah, Thank you for your suggestion; I'l pass it on o our s Gpariticeis
team team must
“Any question
continue to
uphold our

everyone, for
today

Next, to the finance team, regarding the budget for our new product

development specifically, fast food, I hope you can fig t how to product
manage the costs, as I've noticed there have already been significant quality
expenses this month for testing this product.

6 “Alright, thank N7 “Keep up the “Yesterday, we
Yes, Alright Ms. Sarah you for your good work, and recelved
attention if possible, let's complaints, milk
“And the last one, the operations team must continue to uphold our everyone. Have exceed our products had

product quality and company motto, and ensure that no damaged curdled and

a good day at target this
goods reach our customers. Yesterday, we received complaints on
several social media platforms that one of our milk products had

curdled and gone bad. | hape this does not happen again®

work.” week.” gone bad"

Speak Easy 17 Speak Easy 18

Sesuaikan dengan menarik garis kecocokan pada kotak dibawah ini

“Good morning, Mr. Jonathan and Ms. Clara. Thank you for giving us
the opportunity to present our proposal today. Today, we would like to

introduce our new product, a digital marketing solution designed to

help businesses increase their online presence and sales performance

"Our solution focuses on three main strategies: social media

optimization, targeted advertising, and data driven campaigns”

“That sounds interesting. How is your product different from others in

the market?

“Great question. What makes our product different is our product
uses real-time data analytics, allowing businesses to adjust their
strategies quickly and effectively. This helps maximize results while

minimizing costss

“Can you give an example of the results?
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Speak Easy 19

“That sounds promising. Thank

you for the presentation. We
will review your proposal and

get back to you soon

We believe our solution can bring
significant  value to  your
business. We would be happy to
discuss this further and answer
any additional questions. Thank
you for your time and

consideration

Lengkapi tabel dibawah sesuai dengan yang ada pada tabel di atas

1 believe our main focus should be on social mec

advertising, especially Instagram and TikTok

rupt, Mr. Frans, may

e with the sox roach. However, I think w
nsider om, ¢ a an help us ret

Andrew (Manager):

“I think we should
focus more on social Stevan (staff):
media campaigns “Yes, especially using
this quarter” short video content to
reach younger

audiences..”

Andrew:
“Sure, go ahead.”

Debora (intern):

“1 agree with that idea.
@) .Idliketo
offer another
perspective”

Andrew:
“Alright, please
continue.”

Speck Easy 20

# Cara Menyela dengan Sopan
Menyela pembicaraan adalh hal yang sensitif, namun sering diperlukan

dalam situasi kerja. Kunci utamanya odaloh tetap sopan dan menghargai
lawan bicara.
Prinsip dasar:

« Jangan memotong secara tiba-tiba

* Gunakan kata pembuka yang sopan

« Sampaikan interupsi secara singkat dan relevan

« Gunakan nada suara yang tenang

* Hindari kesan mendominasi

« Kembalikan kesempatan bicara setelah menyela

“Sorry to interrupt, may | add
something?"

“Excuse me, may | clarify one
point?™

“Apologies for interrupting,
but I have an important
point to share.”

“If Imay, I'd like to offer
«another perspective.”

“May I jump in for a
moment?

“Before we move on, may I
add a quick point?™

Speak Easy 22

Keterampilan Presentasi di Dunia Kcr;aJ

L ikan F Secara P

1. Gunakan struktur yang jelas

* Opening (pembukaan/pendahuluan)

Opening adalch momen pertama yang menentukon apakoh
audiens akan tertarik atau tidak. Oleh karena itu, buatich opening
presentasi semenarik mungkin agar audiens tertarik dan lebih fokus
pada materi yang disampaikan.

Contoh opening yang menarik:

&ndm

fivicilaengan

« Main content (isi)

Bagian main content merupakan inti dari presentasi, di mana
pesan utama disampaikan kepada oudiens.

Cara menyampaikan main content (Isi) yang menarik:
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SpeakEasy 23

Batasilisil

[meniodil2zalpoin]

fielaskan!dengan!
Pololsederhanal
[Konsisten]

am

500d morning. Sir/Madam. Thank you for your ti
On this occasion, | will be presenting the prom
strategy for our latest proc
However, before that. | would like to ask you all. In ye
opinion, which platform is currently the most effective for

reaching our cust,

“I think Instagram remains

the most effective platform™

*Maybe TikTok is also
becoming more influential

“Thank you for your opinion,
that's very insightful. Based on
the data we have, it is indeed
true that Instagram and
TikTok are the two main

platforms™

Speak Easy 25

D

“Good [morning/afternoon /evening] everyone
Thank you for this opportunity. Today, | will present the bevera
design concept we have developed, covering everything from the ¢
idea and the rationale behind the design to the potential profits it car

generate™

The beverage design concept we created focuses on a healthy theme
and modern lifestyle. These be s use natural fruit as the mair
ingredient, with no preservatives, and feature a bright, colorful visual
appearance reminiscent of fruit to attract consumers' attention
terms of packaging, we chose an eco-friendly design to convey ar
environmentally conscious image. Additionally, the product name we

selected is FRESHLY, which represents a fresh beverage
“We chose this design concept based on several considerations:

First, ourrent market trends indicate that consumers tend to prefer
healthy products

Second, eye-catching visual design plays a key role in enhancing a

product’s appeal, especially on social media

Third, we want to create a product that is not only delicious but al

has strong branding value and is easily memorable to consumers

on taste but

In closing. the design of this beverage foc
y

also on the visual experience and the brand values we aim to b

“We hope this concept can serve as an innovation that adds value

the company. Thank you for your attention. We're happy to answer

any questions

75

2. Latihan sebelum presentasi dan pastikan kuasai materi

® Menjawab Pertanyaan dengan Percaya Dirl

Speak Easy 24

“What is your opinion on this?

What are your thoughts, Sir/Madam?"

“1would like to hear your perspective.”

“Would anyone like to add anything?”

“Based on your experience, what do you
think™

« Closing (penutup)
Hal yang harus diperhatikan ketika menutup presentas

CoDED R R R D

(s dengonlkoiimatiyong mempersiiokan)

Danns

Lotihan sebelum presentasi dan
memastikon  penguasoan  materi
merupakan hal penting agar topik
don ide dalom presentasi dapat
disompaikan dengan lebih percaya
dirl, jelos, dan terstruktur

Speak Easy 26

Beberapa hal yang harus di ikan ketika

+ Semyum dan ucapkon terima kasih ) TP

« Dengorkon Pertanyoan dengan Jigon Teiton Tein-taws dol
Folas v P

+ Pohomi dan Kiarifikasi Pertanyoan M‘: Meniomet Terlehs Crpor
o periu "

« Tetap tenang dan Percaya Diri e

* Libatkan Audiens fika Perlu

“Thank you for your attention. I would

be happy to answer any questions”

“Thank you for the presentation. Why
did your team choose a healthy drink

concept?

“Thank you for the question. We chose
the healthy drink concept because
current market trends show that many
consumers prefer healthier lifestyle
hoices. In addition, natural fruit
based drinks are more attractive to
health-conscious customers.

“Excuse me, | want to ask something. | want to know, what makes
your product different from other drinks in the market?

“That is a great question. What makes our product different is the

combination of healthy ingredients, colorful visual design, and
friendly packaging. We also focus on strong branding through the

product name FRESHLY, which is easy to remember

Thank you for the questions and feedback. We truly

Alright everyone
appreciate your attention and suggestions.




Speak Easy 27

Sesuaikan struktur yang ada pada kotak hijau dengankalimat yang
ada pada tabel dengan menuliskan nomornya soja

“Thank you for the question”

-
Mengatasi Rasa Gugup & ()vrnhmkng

Rasa gugup dan overthinking adaloh reaksi alami tubuh ketika menghadopi
situasi baru, Otak sering momen seperti meeting, atau
berbicara di depan orang lain sebagai tantangan bahkan ancaman. Beberapa
penyebab utamanya meliputi feor of judgment (tokut dinilai tidak kompeten)
imposter syndrome (merasa tidok cukup pantas), over expectation (menuntut diri
harus langsung serta terhadap
profesional

“That is a great question™

“From our perspective...”

“Based on market trends...*
Berikut odalah beberapa cora yong bisa dilokukan untuk mengatasi rasa
gugup dan overthinking:

“In our opinion..”

1. Menguboh cara
pandang

“We believe that..”

2| Fokus pada Pesan,
Bukan Dirl Sendiri

3" Gunakan Tehknik
Pouse. Don't Panic

Speck Easy 30
Speak Easy 29

4!\ Persiapan odaloh
Kundi Utama

Agar lebih percaya diri, gunakan bridging sentence untuk kembali ke
alur pembicaraan.

“Okay, let me summarize..”

“I'm sorry, what I meant was..."

“Let’s look at it from another angle..”

“The key point is..”

£ A
Teknik Meningkatkan Kepercayaan Diri secara Cepat

‘Good morning, everyone. Thank you for your time. Let me introduce
1. Kendalikan
Pernapasan

myself-I'd like to present our marketing strategy for our product, which
is... (pauses briefly), .sorry, | mean... our health drink.

. ‘Please continue

Gunakan teknik perapasan 4-4-4, yaitu
T 2 “Okay, $0... our strategy focuses or
sung adult market. We use

the Tik... uh, Instagram._. | mean both

“What's the reason for choosing those two platforms?
21 PosturTubuh
“Because... (pauses, nervous) because_. sorry, let me get this right.

because those platforms have a high number of active users and... (takes

a breath) are relevant to our target market

CuxdnB
Buatioh kalimat yang sesuai pada roleplay practice diatas

3 Berpikir, Positif

your. Letme s i

‘Aku siop don mampy

our health

« “Aku tidak horus sempurma untuk bisa baik

« “Aku berkembang setiop kali mencoba
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Opening

Opening

Speak Easy 33

To sum up, we have agreed on the following points™

Thank you for your participation. Let's follow up on the
action items™

“We have completed 70% of the project so far™

“Currently, the team is working on the final phase of the
campaign”

*The sales increased by 15% compared to last month™

“The campaign has successfully reached our target”

“There is a minor problem with the system that we are
working to resolve”

“We are currently facing a delay due to technical issues™

“Next, we will fc

“We are planning to launch the product by the end of this
month”

“Iwould like to provide an update on the current project
status”

“Here s the latest update regarding our progress”

“Good morning everyone, let's begin today's briefing”

“Thank you all for being here. I'l give a quick overview of
today’s tasks™

77
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Kunci Jawaban

Opening

Agreeing ¢

fisagreeing

Clarifying

Introducing

the Problem

Presenting

the Solution

Highlight

Benefit

Supporting

Data

* Berdiri tegok dengan bahu rileks
* Menggunakan gestur tangan
untuk menekonkan poin

“Good morning everyone, thank you for joining the
moeting”

“Let's get started with today’s agenda™

“The purpose of this meeting is to di
strategy”

“Today, we will focus on project updates and next steps”

“In my opinion, this &y could i sales™

“I believe we should consider another approach.”

“What do you think about this idea”

“Do you have any suggestions or feedback?™

Agreeing:
© “lagree with your point”
© “That's a great idea™

Disagreeing:

o “Isee your point, but | have a different
perspective.”

© “I'mnot sure | agree with that.”

“Could you please explain that in more detail?™

“Just to clarify, do you mean we should delay the
project?™

Speak Easy 35

“One of the main challenges we are facing is low
customer engagement™

“Currently, our target market is not fully reached by our
existing strategy.”

“To address this issue, we propose a digital campaign
focused on social media platforms.”

“Our solution is to implement a more personalized
customer experience.”

h will
p

customer loyalty”

“By applying this strategy, we expect a significant
growth in sales.

“Based on recent data, similar campaigns have
increased engagement by up to 30%"

“According to our research, this method is more
effective for our target audience™

“In conclusion, this strategy offers a practical and
effective solution to our current challenges™

“Thank you for your attention. I am happy to answer
any questions”

* Tidok eye contoct
* Sering memegang rombut
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Kevin (Supervisor):

dan gelisah * Kedua tangon di soku
* Kontrol Gerakan agar terfihat * Menjilat don menggigit bibir
tenang dan profesional
[Exerciseld)

“Thank you for the question™ | 6
“Thatisa estion” 3
“From our perspective_.” 1
“Based on market trends..” s
“In our opinion..” 4
“We believe that..™ 2

Speak Easy 38

Daftar Pustaka

=3
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Daftar Pustaka

)bStr

di dunia kerjo.

cle/me

Tim Konter
membuatny

report-dunia-k

A Indonesia. (2020). Kenapa sih, publi

JobStreet. (2026,

ting-pengertian-jenis-fungsi-tujuar
report di dunio ke
Street. hittp reet.com/id/ca

ara-membuat

peaking itu penting

ja dan

Video]

79

PUTRI RIZQIANA adalah lulusan
Program Studi D4 Bahasa Asing
Terapan. Selama menempuh
pendidikan, ia memiliki ketertarikan
pada bidang komunikasi profesional,
public speaking, dan bahasa Inggris
untuk dunia kerja. Pengalaman
akademik serta praoktik kerja di
industri perhotelan mendorongnya
untuk mengembangkan buku Speak
Easy: English Public Speaking
Handbook for Work sebagai
panduan praktis bagi mahasiswa
magang dan karyawan awal karier.

Melalui buku ini, Putri berharap
mengembangkan keterampilan

meningkatkan rasa percaya di

menghadapi berbagai
profesional

situasi

dapat

komunikasi

serta

komunikasi

membantu pembaca

yang efektif,

mempersiapkan diri

di

lingkungan kerja
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