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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh insentif pajak penghasilan 

Pasal 21, adaptasi teknologi Coretax, dan pemeriksaan pajak terhadap penerimaan 

pajak wajib pajak orang pribadi pada KPP Pratama Semarang Candisari. 

      Penelitian ini merupakan jenis penelitian kuantitatif. Sampel berjumlah 108 

pegawai aktif KPP Pratama Semarang Candisari yang ditetapkan melalui census 

sampling. Data dikumpulkan menggunakan kuesioner skala Likert lima poin dan 

dianalisis dengan regresi linier berganda menggunakan SPSS versi 25. 

      Hasil penelitian menunjukkan bahwa insentif PPh Pasal 21 dan pemeriksaan 

pajak berpengaruh positif dan signifikan, sedangkan adaptasi teknologi tidak 

berpengaruh terhadap penerimaan pajak. Ketiga variabel secara simultan 

memengaruhi penerimaan pajak wajib pajak orang pribadi di KPP Pratama 

Semarang Candisari. 

Kata kunci: Insentif PPh Pasal 21, Adaptasi Teknologi, Coretax, Pemeriksaan 

Pajak, Penerimaan Pajak WP Pribadi 
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ABSTRACT 

This study aims to analyze the effects of Article 21 income tax incentives, the 

adoption of Coretax technology, and tax audits on tax revenue from individual 

taxpayers at the Semarang Candisari Tax Office. 

This study is a quantitative, associative-causal study. The sample consisted of 

108 active employees of the Semarang Candisari Tax Office, selected through 

census sampling. Data were collected using a five-point Likert scale questionnaire 

and analyzed using multiple linear regression with SPSS version 25. 

The results indicate that Article 21 income tax incentives and tax audits have a 

positive and significant effect, while the adoption of Coretax technology has a 

negative and insignificant effect on tax revenue. These three variables 

simultaneously influence individual taxpayer tax revenue at the Semarang 

Candisari Tax Office. 

Keywords: Income Tax Article 21 Incentives, Technology Adoption, Coretax, Tax 

Audits, Individual Taxpayer Tax Revenue 
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