DAFTAR ISI

PERSETUJUAN SKRIPSI ..ottt s il
LEMBAR PENGESAHAN KELULUSAN UJIAN .....coootiiiieirieieeesese e il
PERNYATAAN ORISINALITAS SKRIPSI .....ccoooiiiiiiiinieinieeeeee e v
MOTTO DAN PERSEMBAHAN ...ttt ettt \4
KATA PENGANTAR ...t it ittt e sttt sttt st vi
ABSTRACT ...l e N sl L B, viii
ABSTRAK ...t iaie e afinesnssn astneasine aennassbnneeensesiinnsbeneesabosesnsessesnsessensesnsenns iX
DLV V-GN IO S0P, il 7 A L TR € A N X
DAFTAR TABEL ...t ittt et e eeneeeeeedeen s ereestabne e vesagsi i ohe e ettt e eseesaeesaeeneens Xiii
DAFTAR GAMBAR ...ttt et sh et en e ste e e et e eneeseeenseeneens XV
BAB I PENDAHULUAN ittt et ettt ete e e ste s e eeeeseeeeseneesseensesseenseenses 1
1.1 Latar BelaKang ......cccccciiiiiionieii e ecieesie e itae e ieeeevee e e seaeeeseeeenaeeeenns 1
1.2 Rumusan Masalah ...t 16
1.3 Tujuan Penelitian.........ccciveiiiiiiniiesiieiiie e st e et eaeeevaeesvee e 18
1.4  Manfaat Penelitian........cooioiiiiiiiiiiii et 18
1.4.1 Manfaat TEOTIHIS ......eeruieiiieiie e 19
1.4.2  Manfaat Praktis ....coeoiiiiii it bt 19
BAB II TINJAUAN PUSTAKAL.......cootiiitieitiitetteitsiies ettt 20
2.1 TUPROVEE TRIERTION ..ottt ettt e esbee e es 20
2.2 Employee ENGAZEMENL ............cccoeeueeieueeiieaieessieneeseneeasieeeseeseeesseenseessseeseas 27
2.3 Dukungan OTGaniSAST ........ceeveerueerureerieeniieeieeniieeteesseeeseesseesseesseesseenseesssesnses 35
2.4 Kohesivitas KelompPokK .........c.ceoieiiiiiiieiieeiieie et 39
2.5 Hubungan Antar Variabel ...........cocceeiiiiiiiiiiiiiecieeeceee e 43
2.5.1  Kohesivitas Kelompok terhadap Turnover Intention............................ 43
2.5.2  Dukungan Organisasi terhadap Turnover Intention................c.c......... 45



2.5.3  Kohesivitas Kelompok terhadap Turnover Intention melalui Employee

ERGAGOMENL ..ot 47
2.5.4  Dukungan Organisasi terhadap Turnover Intention melalui Employee
ENGAGOMENL ...t 52
2.5.5  Peran Employee Engagement sebagai mediator............ccceeevverueennnennen. 56
2.6  Kerangka Pemikiran Penelitian ...cc......cccceeviiiiiieniiiiiiinieciecieeieeee e 58
2.7 Hipotesis Penelitian.........cciviiieuieriiiiiieiieeiiiiiee ettt 59
BAB III METODOLOGI PENELITIAN .....ccoiiiiiii i 60
3.1 Variabel Penelitian dan Definisi Operasional Variabel...............ccccccoevuvennnnnnen. 60
3.1.1 Variabel Penelitian. ......cccocerioiiiriinniiieiiin et e 60
3.1.2 Definisi Operasional Variabel ...........cccccooiioiuriniiiienieenieieeeieeeeeeeeen 62
3.2 Populasi dan Sampel ......cccoeiiiiiiieiiiiie ittt 65
3.2.1 Poplllasig.y... . X TR . | 1. NG .. . C .. . H.................. 65
322 Samgl .......... DN ........ JR\...... BV el ... N 65
3.3 Jenis dan Sumber Data ...........iiiiiiiiii i 67
3.4 Metode Pengumpulan Data .........ccccooiiiiiiiiiiiieceeeeeee e 68
3.5. Metode Analisis Data ......c.oc.eiiiiiiieiiiiniiie ittt 70
3.5.1 Analisis Data Kuantitatif ..., 70
3.5.2 Analisis Indeks Jawaban...........ccoooiiiiiiiiiiiiie e 71
3.5.3 Uji Kelayakan INStUMeN .......cc.eeeeiieiiiieieiii st 72
3.5.4 Uji Asumsi KIaSTK...oiiivureeeiiiiiiiiiie e ceeiiiiie e 73
3.5.5 Analisis Jalur/Path ANalYSiS .....cccovieeeriiieieireeiieeeieeeesieeesiieeeeiree e e eeee e 75
3.5.6 Koefisien Determinast Total.........co.oceeiiiiiiiiiiiiniiiiciieiceeceeeeeen 77
3.5.7 Uji StatiStiK F ..o 77
3.5:8  UJ et st 78
3.5.9  UJESODEL i 78
BAB IV HASIL DAN PEMBAHASAN ....ooctiiieeeeesese e 80
4.1  Gambaran Umum RS Mardi Rahayu Kudus.........c.cccceevviiiriiniiinieiieene 80
4.1.1  Profil dan Sejarah RS Mardi Rahayu Kudus.........ccccocevviiiniiniincnnns 80

Xi



4.1.2  Visi Misi RS Mardi Rahayu Kudus ...........ccocoeviieniiniieiiiieeee, 81

4.1.3  Struktur Organisasi RS Mardi Rahayu Kudus ........c..ccoceviviiniinninnn. 82
4.1.4  Gambaran Umum Responden ...........ccccoevvieniieiiiiniiniiieieeieeeeeeeeen 82

4.2 ANALISIS DAtA .ooeiiiiiiiiiiieec e e 87
4.2.1  Analisis Deskripsi Variabel...........cccccoooiiiiiiniiiiiiniiiieieceeeeeeen 87

4.3 Uji Validitas dan Reliabilitas ..........cciiiueeriiniieieniiiieeeeee e 99
4.3.1 Uji Validitas .....ooeeoiiieeiisiee et ee e estiae et eeieeeereeeeaeeesenee e 99
4.3.2  Uji Relabilitas ..cc.ccciieiiieeieeeiieee ittt 100
433  Uji Asumsi KIasiK.......cooiieiiiiiiiiiicct i 101
4.3.4  Analisis Regresi Berganda.........ccocoeeviiiieioiiiiiieniiieee e 108
4.3.5  Koefisien DetermINast..........cciueeiierieesiueeiiieeieiineieeesiiesseeseeeseeeseeens 111
436 W-F»>. . . 0. W .\ & Nid.. #_ % .......... 114
4.3.7  Uji HIPOtesiS (UJ1 = t)eeeuiieeiiieeiieeeiireeeie i csiaeesieeesiveeeiveseneaeeeneeesnvee s 116
4.3.8  Uji Mediasi dengan Sobel..............cccooiiiiiiiiiieniiieeeeeeeeee e 118

I 131153y o) (o] 72 ) (O S SR 121
BAB V PENUTUP....... .o et itei e tete e et ettt et eneas 133
5.1 Simpula@............... S DAWS AP ... . N............. 133
5.2 Keterbatasan Penelitian .........ccoceieiiiiniiniiiiiniieeece e 135
5.3 SATAN ettt st sttt s e et San e et aeeer e s eee 135
DAFTAR PUSTAKA .ot ettt ettt ettt 140
LAMPIRAN - LAMPIRAN . ..ottt 147

Xii



