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ABSTRAK

Produktivitas bongkar muat peti kemas merupakan salah satu tolak ukur
utama dalam menilai kinerja operasional terminal peti kemas. Ukuran produktivitas
yang digunakan salah satunya yaitu Box Ship Hour (BSH). Produktivitas bongkar
muat dianalisis berdasarkan BSH internasional dan BSH Domestik. Dalam
penelitian ini, target produktivitas bongkar muat pada BSH internasional maupun
BSH domestik belum tercapai. Penelitian ini bertujuan untuk mengetahui pengaruh
kesiapan alat, yard occupancy ratio, dan idle time terhadap produktivitas bongkar
muat peti kemas baik dari lini internasional dan domestik. Metode yang digunakan
dalam penelitian yaitu metode kuantitatif dengan teknik non-probability sampling
berupa sampling jenuh. Data dianalisis menggunakan IBM SPSS Statistic 25
dengan regresi linear berganda. Hasil penelitian menunjukkan bahwa pada BSH
internasional, kesiapan alat dan idle time tidak berpengaruh signifikan, sedangkan
YOR berpengaruh signifikan terhadap produktivitas bongkar muat internasional,
serta kesiapan alat, YOR, dan idle time secara simultan berpengaruh terhadap
produktivitas bongkar muat internasional. Pada BSH domestik, kesiapan alat dan
YOR tidak berpengaruh signifikan, sedangkan idle time berpengaruh signifikan
terhadap produktivitas bongkar muat domestik dan secara simultan kesiapan alat,
YOR, dan idle time berpengaruh terhadap produktivitas bongkar muat domestik.

Kata Kunci: Kesiapan alat, yard occupancy ratio, YOR, idle time, produktivitas
bongkar muat.



ABSTRACT

Container loading and unloading productivity is an important indicator of
container terminal operational performance. Productivity is measured using Box
Ship Hour (BSH). In this study, loading and unloading productivity was analyzed
based on international BSH and domestic BSH. However, international and
domestic container handling has not yet reached the established targets. This study
aims to analyze the effect of equipment readiness, yard occupancy ratio (YOR), and
idle time on loading and unloading productivity in international and domestic
operation. This research used quantitative method with non-probability sampling
using saturated sampling technique. Data were analyzed using the IBM SPSS
Statistic 25 through multiple linear regression analysis. The result showed that in
international operation, equipment readiness and idle time did not have a
significantly affect productivity, while YOR had a significant effect. Simultaneously,
equipment readiness, yard occupancy ratio, and idle time have a significant effect
on international container handling productivity. In domestic operations,
equipment readiness and YOR did not have a significantly affect productivity, while
idle time had significant effect on domestic productivity. Simultaneously, equipment
readiness, yard occupancy ratio, and idle time also have a significant effect on
domestic container handling productivity.

Keywords: Equipment readiness, yard occupancy ratio, YOR, idle time, loading and
unloading productivity.
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