DAFTAR PUSTAKA

Ardelia, S., Apriliani, D., Pratama, M. A., & Komalasari, S. (2024). Peran
Keterlibatan Organisasi Kemahasiswaan dalam Meningkatkan Work

engagement Karir pada Generasi Z.

Becker, J.-M., Cheah, J.-H., Gholamzade, R., Ringle, C. M., & Sarstedt, M.
(2023). PLS-SEM’s most wanted guidance. International Journal of
Contemporary Hospitality Management, 35(1), 321-346.

https://doi.org/10.1108/IJCHM-04-2022-0474

Blau, P. M. (1964). Exchange And Power In Social Life.

Bryman, A. (2016). Social research methods (Fifth edition). Oxford University

Press.

Conway, N., & Briner, R. B. (2005). Understanding Psychological Contracts at
Work. Oxford University Press.

https://doi.org/10.1093/acprof:0s0/9780199280643.001.0001

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. In G. A. Marcoulides (Ed.), Modern methods for business

research (pp. 295-336). Lawrence Erlbaum Associates.

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social
Exchange Theory: A Critical Review with Theoretical Remedies.
Academy of Management Annals.

https://doi.org/10.5465/annals.2015.0099

151


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Cropanzano, R., & Mitchell, M. S. (2005). Social Exchange Theory: An
Interdisciplinary Review. Journal of Management.

https://doi.org/10.1177/0149206305279602

Downs, C. W., & Hazen, M. D. (1977). A Factor Analytic Study of
Communication Satisfaction. Journal of Business Communication, 14(3),

63—73. https://doi.org/10.1177/002194367701400306

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support:
Fostering  enthusiastic and productive  employees. American

Psychological Association.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational  support.  Journal  of  Applied  Psychology.

https://doi.org/10.1037/0021-9010.71.3.500

Emerson, R. M. (1976). Social Exchange Theory. Annual Review of Sociology,

335-362.

Guest, D. E., & Conway, N. (2002). Communicating the psychological contract:
An employer perspective. Human Resource Management Journal, 12(2),

22-38. https://doi.org/10.1111/7.1748-8583.2002.tb00062.x

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R: A Workbook. Springer International Publishing.

https://doi.org/10.1007/978-3-030-80519-7

152


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Hair, J. F., M. Hult, G. T., Ringle, C. M., & Sarstedt, M. (2015). A primer on
partial least squares structural equation modeling (PLS-SEM).
International Journal of Research & Method in Education, 38(2), 220—

221. https://doi.org/10.1080/1743727X.2015.1005806

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and
how to report the results of PLS-SEM. European Business Review, 31(1),

2-24. https://doi.org/10.1108/EBR-11-2018-0203

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journal of the Academy of Marketing Science, 43(1), 115-135.

https://doi.org/10.1007/s11747-014-0403-8

Hustinx, L., & Lammertyn, F. (2003). Collective and Reflexive Styles of
Volunteering: A Sociological Modernization Perspective. Voluntas:

International Journal of Voluntary and Nonprofit Organizations, 14(2),

167—-187. https://doi.org/10.1023/A:1023948027200

Kahar, F. S., Ab Latiff, D. S., & Mohamed Razali, M. Z. (2025). The
Psychological Contract and Student Retention: A Framework for
Sustainable Engagement in Higher Education. Information Management
and Business Review, 17(2(DS), 345-359.

https://doi.org/10.22610/imbr.v1712(1)S.4611

Kahn, W. A. (1990). PSYCHOLOGICAL CONDITIONS OF PERSONAL

ENGAGEMENT AND DISENGAGEMENT AT WORK.

153


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Keyton, J. (2017). Communication in Organizations. Annual Review of
Organizational Psychology and Organizational Behavior, 4(1), 501-526.

https://doi.org/10.1146/annurev-orgpsych-032516-113341

Megheirkouni, M. (2022). Psychological contract, leadership, and job satisfaction:
An empirical investigation into the non-profit sports sector. Annals of
Leisure Research, 25(2), 203-226.

https://doi.org/10.1080/11745398.2020.1769488

Meyer, J. and Allen, N. (1997) Commitment in the Workplace: Theory, Research,

and Application. Human Resource Development Quarterly, 9, 309-312.

Neuman, W. L. (2002). Social Research Methods: Qualitative and Quantitative
Approaches. Teaching Sociology, 30(3), 380.

https://doi.org/10.2307/3211488

Newton, C., Becker, K., & Bell, S. (2014). Learning and development
opportunities as a tool for the retention of volunteers: A motivational
perspective. Human Resource Management Journal, 24(4), 514-530.

https://doi.org/10.1111/1748-8583.12040

Pasha, M. K., Pratiska, P. M., Johan, Z. B., & Gutiani, R. (2022). PARTISIPASI
MAHASISWA DALAM ORGANISASI HIMPUNAN MAHASISWA

JURUSAN (HMJ) SOSIOLOGI. 1(1).

Republik Indonesia. (2012). Undang-Undang Republik Indonesia Nomor 12
Tahun 2012 tentang Pendidikan Tinggi. Lembaran Negara Republik

Indonesia Tahun 2012 Nomor 158.

154


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Robbins, S.P. and Judge, T.A. (2013) Organisational Behavior. 15th edition,

Pearson, Boston.

Robinson, S. L., & Wolfe Morrison, E. (2000a). The development of
psychological contract breach and violation: A longitudinal study.
Journal of  Organizational  Behavior, 21(5), 525-546.
https://doi.org/10.1002/1099-1379(200008)21:5%3C525::AID-

JOB40%3E3.0.CO;2-T

Robinson, S. L., & Wolfe Morrison, E. (2000b). The development of
psychological contract breach and violation: A longitudinal study.
Journal of  Organizational  Behavior, 21(5), 525-546.
https://doi.org/10.1002/1099-1379(200008)21:5%3C525::AID-

JOB40%3E3.0.CO;2-T

Rousseau, D. (1995). Psychological Contracts in Organizations: Understanding
Written —and Unwritten Agreements. SAGE Publications, Inc.

https://doi.org/10.4135/9781452231594

Ruck, K., Welch, M., & Menara, B. (2017). Employee voice: An antecedent to
organisational engagement? Public Relations Review.

https://doi.org/10.1016/j.pubrev.2017.04.008

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of  Managerial Psychology, 21(7), 600-619.

https://doi.0org/10.1108/02683940610690169

155


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Sarstedt, M., Hair, J. F., Cheah, J.-H., Becker, J.-M., & Ringle, C. M. (2019).
How to Specify, Estimate, and Validate Higher-Order Constructs in PLS-
SEM.  Australasian =~ Marketing  Journal,  27(3), 197-211.

https://doi.org/10.1016/j.ausm;.2019.05.003

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002).
THE MEASUREMENT OF ENGAGEMENT AND BURNOUT: A TWO

SAMPLE CONFIRMATORY FACTOR ANALYTIC APPROACH.

Setianingsih, D. A. (2024). Organisasi Mahasiswa di Tengah Era Magang,
Masihkah Relevan? https://www.kompas.id/artikel/organisasi-

mahasiswa-di-tengah-era-magang-masihkah-relevan

Shmueli, G., Ray, S., Velasquez Estrada, J. M., & Chatla, S. B. (2016). The
elephant in the room: Predictive performance of PLS models. Journal of

Business Research. https://doi.org/10.1016/j.jbusres.2016.03.049

Tkalac Verci¢, A. (2021). The impact of employee engagement, organisational
support and employer branding on internal communication satisfaction.
Public Relations Review, 47(1), 1020009.

https://doi.org/10.1016/j.pubrev.2021.102009

Tkalac Ver¢i¢, A., Gali¢, Z., & Znidar, K. (2023). The Relationship of Internal
Communication Satisfaction With Employee Engagement and Employer
Attractiveness: Testing the Joint Mediating Effect of the Social

Exchange Quality Indicators. International Journal of Business

156


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Communication, 60(4), 1313-1340.

https://doi.org/10.1177/23294884211053839

Tkalac Ver¢i¢, A., Sin¢i¢ Corié, D., & Poloski Vokié, N. (2021). Measuring
internal  communication  satisfaction:  Validating the internal
communication satisfaction questionnaire. Corporate Communications:
An International Journal, 26(3), 589—-604. https://doi.org/10.1108/CCLJ-

01-2021-0006

Trent, S. B., Allen, J. A., & Prange, K. A. (2020). Communicating our way to
engaged volunteers: A mediated process model of volunteer

communication, engagement, and commitment. Journal of Community

Psychology, 48(7), 2174-2190. https://doi.org/10.1002/jcop.22353

Universitas Diponegoro. (2014). Peraturan Rektor Universitas Diponegoro
Nomor 4 Tahun 2014 tentang Organisasi Kemahasiswaan. Universitas

Diponegoro.

Welch, M., & Jackson, P. R. (2007). Rethinking internal communication: A
stakeholder approach. Corporate Communications: An International

Journal. https://doi.org/10.1108/13563280710744847

Wetzels, M., Odekerken-Schroder, G., & van Oppen, C. (2009). Using PLS Path
Modeling for Assessing Hierarchical Construct Models: Guidelines and

Empirical Illustration1. MIS Quarterly. https://doi.org/10.2307/20650284

157


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

Xia, S., & Li, M. (2022). Governance Implications of the Relationship between
Psychological Contract Fulfillment and Job Satisfaction of Competition

Volunteers. (1765).

Zoya, A., & Chitrao, D. P. V. (2021). Workplace Preference of Generation Z: A
Review and Research Agenda. Psychology and Education Journal, 58(2),

10163-10167. https://doi.org/10.17762/pae.v58i2.3987

158


https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L
https://www.zotero.org/google-docs/?cHsL0L

