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ABSTRAK 

Meskipun realisasi penerimaan pajak restoran Kota Semarang terus melampaui 

target sejak tahun 2022, masih terdapat indikasi permasalahan kepatuhan wajib 

pajak yang ditunjukkan oleh meningkatnya jumlah Surat Ketetapan Pajak Daerah 

Kurang Bayar (SKPDKB). Penelitian ini bertujuan menganalisis pengaruh literasi 

perpajakan, motivasi usaha, sosialisasi perpajakan, dan sanksi perpajakan terhadap 

kepatuhan wajib pajak restoran di Kota Semarang. Penelitian ini menggunakan 

pendekatan kuantitatif dengan data primer yang diperoleh melalui penyebaran 

kuesioner kepada 100 responden yang dipilih dari populasi sebanyak 3.434 wajib 

pajak restoran yang terdaftar di Kota Semarang tahun 2025. Data dianalisis 

menggunakan program Statistical Package for the Social Sciences (SPSS). Hasil 

penelitian menunjukkan bahwa literasi perpajakan, motivasi usaha, sosialisasi 

perpajakan, dan sanksi perpajakan berpengaruh positif dan signifikan terhadap 

kepatuhan wajib pajak restoran di Kota Semarang. Secara simultan, keempat 

variabel tersebut juga berpengaruh signifikan terhadap kepatuhan wajib pajak 

restoran. 

Kata Kunci: Literasi Perpajakan, Motivasi Usaha, Sosialisasi Perpajakan, Sanksi 

Perpajakan, Kepatuhan Wajib Pajak Restoran. 
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ABSTRACT 

Although the realization of restaurant tax revenue in Semarang City has 

consistently exceeded targets since 2022, there are still indications of taxpayer 

compliance issues, as evidenced by the increasing number of Regional Tax 

Assessment Notices for Underpayment (SKPDKB). This study aims to analyze the 

influence of tax literacy, business motivation, tax socialization, and tax sanctions 

on the compliance of restaurant taxpayers in Semarang City. This study uses a 

quantitative approach with primary data obtained thru the distribution of 

questionnaires to 100 respondents selected from a population of 3,434 registered 

restaurant taxpayers in Semarang City in 2025. The data were analyzed using the 

Statistical Package for the Social Sciences (SPSS) program. The research results 

show that tax literacy, business motivation, tax socialization, and tax sanctions 

have a positive and significant effect on the compliance of restaurant taxpayers in 

Semarang City. Simultaneously, all four variables also have a significant effect on 

the compliance of restaurant taxpayers. 

Keywords: Tax Literacy, Business Motivation, Tax Socialization, Tax Sanctions, 

Restaurant Taxpayer Compliance. 
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