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ABSTRAK 

 

Pajak merupakan sumber penerimaan negara yang memiliki peran penting 

dalam membiayai pembangunan nasional. Namun, tingkat kepatuhan Wajib Pajak 

Orang Pribadi di Indonesia masih belum optimal meskipun pemerintah telah 

melakukan berbagai upaya modernisasi sistem perpajakan melalui pemanfaatan 

teknologi digital. Selain digitalisasi perpajakan, pengetahuan perpajakan dan 

kepercayaan wajib pajak terhadap otoritas perpajakan juga dipandang sebagai 

faktor yang dapat memengaruhi kepatuhan wajib pajak. Oleh karena itu, penelitian 

ini bertujuan untuk menganalisis pengaruh Digital Taxation Information dan Tax 

Knowledge terhadap Tax Compliance dengan Trust sebagai variabel mediasi pada 

Wajib Pajak Orang Pribadi yang terdaftar di KPP Pratama Semarang Tengah. 

Pengumpulan data dilakukan melalui penyebaran kuesioner kepada 160 

Wajib Pajak Orang Pribadi yang terdaftar di KPP Pratama Semarang Tengah dan 

telah menggunakan layanan perpajakan digital. Teknik pengambilan sampel 

menggunakan purposive sampling. Analisis data dilakukan menggunakan metode 

Partial Least Squares Structural Equation Modeling (PLS-SEM) dengan bantuan 

aplikasi SmartPLS 4.0.  

Hasil penelitian menunjukkan bahwa Tax Knowledge berpengaruh positif 

terhadap Tax Compliance. Sementara itu, Digital Taxation Information dan Trust 

tidak berpengaruh terhadap Tax Compliance. Selain itu, Trust tidak mampu 

memediasi pengaruh Digital Taxation Information maupun Tax Knowledge 

terhadap Tax Compliance. Temuan penelitian ini menunjukkan bahwa peningkatan 

kepatuhan wajib pajak lebih dipengaruhi oleh tingkat pengetahuan perpajakan yang 

dimiliki dibandingkan pemanfaatan informasi perpajakan digital maupun tingkat 

kepercayaan terhadap otoritas perpajakan. 
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ABSTRACT 

Tax is one of the main sources of state revenue and plays an important role 

in financing national development. However, the level of individual taxpayer 

compliance in Indonesia remains suboptimal despite the government's various 

efforts to modernize the tax system through the utilization of digital technology. In 

addition to tax digitalization, tax knowledge and taxpayers' trust in tax authorities 

are also considered factors that may influence tax compliance. Therefore, this study 

aims to analyze the effect of Digital Taxation Information and Tax Knowledge on 

Tax Compliance, with Trust serving as a mediating variable among Individual 

Taxpayers registered at KPP Pratama Semarang Tengah. 

Data were collected through the distribution of questionnaires to 160 

Individual Taxpayers registered at KPP Pratama Semarang Tengah who had 

utilized digital tax services. The sampling technique employed was purposive 

sampling. Data analysis was conducted using the Partial Least Squares Structural 

Equation Modeling (PLS-SEM) method with the assistance of SmartPLS 4.0 

software. 

The results indicate that Tax Knowledge has a positive effect on Tax 

Compliance. Meanwhile, Digital Taxation Information and Trust have no effect on 

Tax Compliance. In addition, Trust is unable to mediate the effect of Digital 

Taxation Information and Tax Knowledge on Tax Compliance. These findings 

suggest that improvements in taxpayer compliance are more strongly influenced by 

taxpayers' level of tax knowledge than by the utilization of digital tax information 

or the level of trust in tax authorities. 
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