131

DAFTAR PUSTAKA

Abu Talib, N. A., Mohd Zaideen, I. M., Tarudin, N. F., & Othman, M. K. (2025).
Mitigating Cargo Damage in Containerised Shipping: A Hybrid Assessment

of Risk Factors and Strategic Interventions. Journal of Maritime Logistics.
https://doi.org/10.46754/jml1.2025.08.005

Amir, M. S. (2004). Ekspor Impor: Teori dan Penerapannya. Jakarta: PPM.

Babu B., M., & Aithal, P. S. (2023). Critical Analysis of Container Accidents in
International Logistics. International Journal of Case Studies in Business,
IT, and Education (IJCSBE). https://doi.org/10.2139/ssrn.4575594

Besterfield, D. H. (2013). Quality Management. New Jersey: Pearson Education.

Bowersox, D. J., Closs, D. J., & Cooper, M. B. (2007). Supply Chain Logistics
Management. New York: McGraw-Hill.

Branch, A. E. (2009). Export Practice and Management. London: Cengage
Learning.

Evans, J. R., & Lindsay, W. M. (2014). Managing for Quality and Performance
Excellence. Mason: South-Western Cengage Learning.

Fitria Octaviola, E. (2021). Wanprestasi Perusahaan Freight forwarder dalam
Pengiriman Barang Muatan Melalui Laut. Jurnal Syntax Admiration.
https://doi.org/10.46799/jsa.v2i6.258

Giemulla, E., & Schmid, R. (2012). International Air Law. Netherlands: Kluwer
Law International.

Hamdani. (2012). Seluk Beluk Perdagangan Ekspor Impor. Jakarta: Busana
Indonesia.

Harrison, A., & van Hoek, R. (2014). Logistics Management and Strategy:
Competing Through The Supply Chain. Harlow: Pearson Education.

Heizer, J., Render, B., & Munson, C. (2020). Operations Management:
Sustainability and Supply Chain Management. Harlow: Pearson Education.

Hutabarat, R. (2005). Transaksi Ekspor Impor. Jakarta: Erlangga.

Kamaluddin, R. (2003). Ekonomi Transportasi: Karakteristik, Teori, dan Kebijakan.
Jakarta: Ghalia Indonesia.

Kaup, M., Lozowicka, D., Baszak, K., Slqczka, W., & Kalbarczyk-Jedynak, A.
(2022). Review of the Container Ship Loading Model — Cause Analysis of


https://journal.umt.edu.my/index.php/jml/article/view/699
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4575594
https://jurnalsyntaxadmiration.com/index.php/jurnal/article/view/258

132

Cargo  Damage  and/or  Loss. Polish  Maritime  Research.
https://doi.org/10.2478/pomr-2022-0041

Krajewski, L. J., Malhotra, M. K., & Ritzman, L. P. (2016). Operations
Management: Processes and Supply Chains. Harlow: Pearson Education.

Melnyk, O. (2024). Fundamental Concepts of Deck Cargo Handling and
Transportation Safety. European Transport/Trasporti Europei, Issue.

Mulcahy, D. E. (2009). Warehouse Distribution and Operations Handbook. New
York: McGraw-Hill.

Murugan, D., & Kannan, V. (2021). 4 Study on Cargo Transportation Damage
Reduction at Shipping Company, Tuticorin. International Research Journal
of Modernization in Engineering Technology and Science.

Pujawan, I. N., & Mahendrawathi. (2017). Supply Chain Management. Yogyakarta:
Andi.

Putri, S. B. O., Setiono, B. A., & Hidayat, S. (2025). Prosedur Pengiriman Barang
Antar Pulau Dengan Pola Less Than Container Load Melalui Jasa Ekspedisi

Muatan Kapal Laut di PT. Trans Ocean Services Indonesia. Jurnal Matemar
(Manajemen dan Teknologi Maritim). ISSN 2745-6048.

Samiyono, & Kwartama, A. (2024). Proses dan Pengawasan Pemuatan Cargo
Domestik LCL Melalui Laut Pada PT Kitrans Jakarta. Jurnal GICI Jurnal
Keuangan dan Bisnis. https://doi.org/10.58890/jkb.v16i2.332

Somadi, S., Priambodo, B. S., & Okarini, P. R. (2020). Evaluasi Kerusakan Barang
dalam Proses Pengiriman dengan Menggunakan Metode Seven Tools.
Jurnal INTECH  Teknik Industri  Universitas Serang Raya.
https://doi.org/10.30656/intech.v611.2008

Stock, J. R., & Lambert, D. M. (2011). Strategic Logistics Management. New York:
McGraw-Hill.

Sugiyono. (2023). Metode Penelitian Kualitatif. Bandung: Alfabeta.
Supardi, E. (2021). Ekspor Impor: Teori dan Aplikasinya. Jakarta: PPM.
Susilo, Y. S. (2013). Panduan Pintar Ekspor Impor. Jakarta: TransMedia.

Suyono, R. P. (2007). Shipping: Pengangkutan Intermodal Ekspor Impor Melalui
Laut. Jakarta: PPM.

Suyuthi, et al. (2023). Risk Management of CDC (Cargo Distribution Center)
Warehouse Operational Activities at PT Multi Terminal Indonesia.
Proceedings of ATLR — Institut Transportasi dan Logistik Trisakti.


https://journal.mostwiedzy.pl/pmr/article/view/2865
https://journal.stiegici.ac.id/index.php/jurnal-gici/article/view/332
https://e-jurnal.lppmunsera.org/index.php/INTECH/article/view/2008

