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ABSTRAK

Dwelling time yang tinggi di Pelabuhan Indonesia, termasuk Pelabuhan Tanjung
Emas Semarang tercatat masih melampaui target ideal pemerintah berdasarkan
standar internasional. Sebagai perusahaan EMKL (Ekspedisi Muatan Kapal Laut)
yang menangani proses kepabeanan impor, PT Samudera Perdana Selaras
Semarang masih menghadapi kendala operasional yang berkontribusi terhadap
efektivitas dwelling time, diantaranya kendala error system pada sistem pabean,
lamanya waktu antrean truk di Container Yard (CY), keterbatasan armada trucking,
dan kemacetan lalu lintas di akses jalan pelabuhan. Kondisi ini berdampak langsung
pada meningkatnya biaya logistik dan menurunnya kepercayaan pelanggan
terhadap perusahaan. Penelitian ini bertujuan untuk menganalisis pengaruh pre
clearance, penjaluran barang, dan post clearance terhadap efektivitas dwelling time
pada kegiatan impor di PT Samudera Perdana Selaras Semarang. Penelitian ini
menggunakan metode kuantitatif dengan teknik pengumpulan data berupa
kuesioner yang disebarkan kepada responden pada karyawan Divisi EMKL di PT
Samudera Perdana Selaras. Analisis data menggunakan regresi linier berganda
dengan uji t (parsial) dan uji F (simultan). Hasil penelitian menunjukkan bahwa
secara parsial, pre clearance dan penjaluran barang tidak berpengaruh signifikan
terhadap efektivitas dwelling time. Hal ini disebabkan pre clearance dan penjaluran
barang di perusahaan telah berjalan cukup baik dan mayoritas pelanggan (importir)
sudah berstatus Mitra Utama Kepabeanan (MITA) sehingga jalur merah tidak
berdampak besar pada efektivitas waktu tunggu. Sebaliknya, post clearance
terbukti berpengaruh positif dan signifikan terhadap dwelling time, dengan
hambatan dominan berupa antrean di Container Yard (CY), keterbatasan armada
trucking, dan kemacetan akses pelabuhan. Secara simultan, ketiga variabel
bersama-sama berpengaruh positif dan signifikan terhadap efektivitas dwelling time
dengan kontribusi sebesar 73,2% terhadap variasi dwelling time di perusahaan.

Kata Kunci: Pre Clearance, Penjaluran Barang, Post Clearance, Efektivitas
Dwelling Time, Kepabeanan, PPJK, Impor
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ABSTRACT

High dwelling times at Indonesian ports, including the Port of Tanjung Emas in
Semarang, are still exceeding the government’s ideal target based on international
standards. As an EMKL (Marine Cargo Forwarding) company that handles import
customs procedures, PT Samudera Perdana Selaras Semarang continues to face
operational challenges that affect dwelling time efficiency, including system errors
in the customs system, long truck wait times at the Container Yard (CY), limited
trucking fleets, and traffic congestion on port access roads. These conditions have
a direct impact on rising logistics costs and declining customer confidence in the
company. This study aims to analyze the effects of pre-clearance, cargo routing,
and post-clearance on the effectiveness of dwelling time in import operations at PT
Samudera Perdana Selaras Semarang. This study employs a quantitative method
with data collection via a questionnaire distributed to respondents, employees of
the EMKL Division at PT Samudera Perdana Selaras. Data analysis was performed
using multiple linear regression with the t-test (partial) and the F-test
(simultaneous). The results show that, when analyzed partially, pre-clearance and
cargo routing do not have a significant effect on dwelling time efficiency. This is
because pre-clearance and cargo routing at the company are already functioning
quite well, and the majority of customers (importers) have Main Customs Partner
(MITA) status, thus, the “red channel” does not have a major impact on dwelling
time efficiency. Conversely, post-clearance was found to have a positive and
significant effect on dwelling time efficiency, with the dominant constraints being
queues at the Container Yard (CY), limited trucking fleets, and port access
congestion. Simultaneously, all three variables collectively had a positive and
significant effect on dwelling time efficiency, contributing 73.2% to the variation in
dwelling time at the company.

Keywords: Pre Clearance, Goods Routing, Post Clearance, Dwelling Time
Effectiveness, Customs, Freight Forwarder, Import
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