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ABSTRAK

PT XYZ Kantor Wilayah DKI Jakarta merupakan perusahaan yang bergerak di bidang
jasa logistik dan pergudangan yang berperan dalam penyimpanan serta distribusi
produk teh ke berbagai wilayah di Indonesia maupun luar negeri. Dalam pelaksanaan
distribusi masih ditemukan beberapa kendala, seperti keterlambatan pengiriman,
keterbatasan armada distribusi, dan tingginya umur timbun persediaan yang berpotensi
memengaruhi kinerja distribusi logistik. Penelitian ini bertujuan untuk menganalisis
pengaruh lokasi gudang, transportasi, dan persediaan barang terhadap kinerja distribusi
logistik produk teh pada PT XYZ Kantor Wilayah DKI Jakarta. Penelitian ini
menggunakan metode kuantitatif dengan teknik pengumpulan data melalui kuesioner
yang disebarkan kepada 35 responden menggunakan teknik sampling jenuh. Analisis
data dilakukan dengan menggunakan uji validitas, uji reliabilitas, uji asumsi klasik,
analisis regresi linier berganda, uji t, uji F, dan koefisien determinasi dengan bantuan
program SPSS versi 31. Hasil penelitian menunjukkan bahwa lokasi gudang
berpengaruh positif namun tidak signifikan terhadap kinerja distribusi logistik.
Transportasi juga berpengaruh positif namun tidak signifikan terhadap kinerja
distribusi logistik. Sementara itu, persediaan barang berpengaruh positif dan signifikan
terhadap kinerja distribusi logistik. Secara simultan, lokasi gudang, transportasi, dan
persediaan barang berpengaruh positif dan signifikan terhadap kinerja distribusi
logistik. Nilai koefisien determinasi menunjukkan bahwa variabel lokasi gudang,
transportasi, dan persediaan barang mampu menjelaskan variasi kinerja distribusi
logistik sebesar 62,9%, sedangkan sisanya dipengaruhi oleh variabel lain di luar
penelitian.

Kata Kunci : Kinerja Distribusi Logistik, Distribusi Produk Teh, Lokasi Gudang
Transportasi, Persediaan Barang.
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ABSTRACT

PT XYZ Regional Office of DKI Jakarta is a company engaged in logistics and
warehousing services, playing a role in the storage and distribution of tea products to
various regions in Indonesia and overseas. In the distribution process, several
challenges are still encountered, including delivery delays, limited transportation
fleets, and a high inventory holding period, which may affect logistics distribution
performance. This study aims to analyze the effect of warehouse location,
transportation, and inventory on the logistics distribution performance of tea products
at PT XYZ Regional Office of DKI Jakarta. This study employed a quantitative research
method. Data were collected through questionnaires distributed to 35 respondents
using a saturated sampling technique. Data analysis was conducted using validity tests,
reliability tests, classical assumption tests, multiple linear regression analysis, t-tests,
F-tests, and coefficient of determination analysis with the assistance of SPSS version
31. The results indicate that warehouse location has a positive but insignificant effect
on logistics distribution performance. Transportation also has a positive but
insignificant effect on logistics distribution performance. Meanwhile, inventory has a
positive and significant effect on logistics distribution performance. Simultaneously,
warehouse location, transportation, and inventory have a positive and significant effect
on logistics distribution performance. The coefficient of determination shows that
warehouse location, transportation, and inventory variables are able to explain 62.9%
of the variation in logistics distribution performance, while the remaining 37.1% is
influenced by other variables outside the scope of this study.

Keywords : Logistics Distribution Performance, Tea Products Distribution, Warehouse
Location, Transportation, Inventory.
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