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ABSTRACT 

This study aims to analyze the effect of person-organization fit on employee 

turnover behavior with the role of organizational citizenship behavior as a 

moderating variable This study uses the person-organization fit as an independent 

variable, turnover intention as the dependent variable, and organizational citizenship 

behavior as a moderating variable. 

The population in this study were all active employees of Perum Perhutani 

Regional Division Jawa Barat and Banten, amounting to 126 people. This study takes 

the entire population as a sample or is called a census. Data obtained from 

questionnaires were processed and analyzed using SmartPLS 4.0 programs. 

The results of the study show that person-organization fit has a positive effect 

on employee turnover intention, this can occur due to other factors such as age. The 

research also shows a positive and significant relationship between the person-

organizational fit and organizational citizenship behavior. Other results show that 

organizational citizenship behavior negatively and significantly affects turnover 

intention. While the results of the mediating variable, that is organizational 

citizenship behavior, managed to become a variable that mediates between person-

organizational fit and employee turnover intention. 
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