
162 

 

 

 

DAFTAR PUSTAKA 

Abd-ellatif, E. E., Anwar, M. M., Aljifri, A. A., & Dalatony, M. M. El. (2021). 

Fear of COVID-19 and Its Impact on Job Satisfaction and Turnover Intention 

Among Egyptian Physicians. Safety and Health at Work, 12(4), 490–495. 

https://doi.org/10.1016/j.shaw.2021.07.007 

Ahmad Saufi, R., Aidara, S., Che Nawi, N. B., Permarupan, P. Y., Zainol, N. R. 

B., & Kakar, A. S. (2023). Turnover intention and its antecedents: The 

mediating role of work–life balance and the moderating role of job 

opportunity. Frontiers in Psychology, 14(April). 

https://doi.org/10.3389/fpsyg.2023.1137945 

Aplin-Houtz. (2025). The Double-Edged Sword of Pay Communication : Its 

moderating effect on workplace incivility and turnover intentions European 

Management Journal, November 2024. 

https://doi.org/10.1016/j.emj.2025.09.004 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resources 

Management Practice, 15th Edition. In Human Resource Management. 

Averina, R. Y., & Widagda, I. G. N. J. A. (2021). PERAN WORK LIFE 

BALANCE MEMEDIASI PENGARUH BEBAN KERJA TERHADAP 

KEPUASAN KERJA. E-Journal Management, 27(2), 635–637. 

Burhanudin,  fajar 2024. (2025). The Effects Of Compensation On Job 

Satisfaction And Turnover Intention. August. 



163 

 

 

 

https://doi.org/10.55227/ijhess.v4i6.1407 

Che Ahmat, N. H., Arendt, S. W., & Russell, D. W. (2019). Effects of minimum 

wage policy implementation: Compensation, work behaviors, and quality of 

life. International Journal of Hospitality Management, 81(April), 229–238. 

https://doi.org/10.1016/j.ijhm.2019.04.019 

Chen, L., Li, H., Zhao, L., Tian, F., & Tian, S. (2022). The effect of job 

satisfaction regulating workload on miners ’ unsafe state. Scientific Reports, 

1–12. https://doi.org/10.1038/s41598-022-20673-y 

Chen, X., Al Mamun, A., Hussain, W. M. H. W., Jingzu, G., Yang, Q., & Al 

Shami, S. S. A. (2023). Envisaging the job satisfaction and turnover intention 

among the young workforce: Evidence from an emerging economy. PLoS 

ONE, 18(6 JUNE), 1–21. https://doi.org/10.1371/journal.pone.0287284 

Constantio S., F., & Bangun, W. (2025). Workload, Job Stress, and Employee 

Turnover Intention. Journal of Management and Digital Business, 5(2), 435–

448. https://doi.org/10.53088/jmdb.v5i2.1554 

Dodanwala, T. C., & Santoso, D. S. (2025). The mediating role of job stress on 

the relationship between job satisfaction facets and turnover intention of the 

construction professionals. 29(4), 1777–1796. 

https://doi.org/10.1108/ECAM-12-2020-1048 

Flippo, E. (2019). MANAJEMEN SUMBER DAYA MANUSIA Eri Susan 1. 

Jurnal Manajemen Pendidikan, 9(2), 952–962. 



164 

 

 

 

Gibson, B. S. (1996). The Masking Account of Attentional Capture: A Reply to 

Yantis and Jonides (1996). Journal of Experimental Psychology: Human 

Perception and Performance, 22(6), 1514–1520. 

https://doi.org/10.1037/0096-1523.22.6.1514 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on 

partial least squares structural equation modeling (PLS-SEM) (3rd ed.). 

Sage Publications. 

Hom, P. W., Griffeth, R. W., & Sellaro, C. L. (1984). The validity of mobley’s 

(1977) model of employee turnover. Organizational Behavior and Human 

Performance, 34(2), 141–174. https://doi.org/10.1016/0030-5073(84)90001-

1 

Ibrahim, R. N., & Suhariadi, F. (2021). Pengaruh Kepuasan dan Stres Kerja 

terhadap Turnover Intention pada Pengurangan Gaji Karyawan Saat 

Pandemi. Buletin Riset Psikologi Dan Kesehatan Mental (BRPKM), 1(2), 

1388–1396. https://doi.org/10.20473/brpkm.v1i2.28619 

Jakpat, & Jangkara. (2024). Mengungkap Preferensi Karir Gen Z. Hasil Survey 

Jakpat & Jangkara, 1–13. 

Judge, R. and. (2024). The Effect of Workload and Organizational Climate on 

Turnover Intentions with Job Stress as an Intervening Variable in Generation 

Z Employees of PT. MMI Ambon Regional. Formosa Journal of Sustainable 

Research, 3(10), 2125–2142. https://doi.org/10.55927/fjsr.v3i10.11894 

Juli, A., Gani, A., Saleh, C., & Amin, F. (2022). The Role of Compensation As a 



165 

 

 

 

Determinant of Performance and Employee Work Satisfaction : A Study at 

The PT Bank Rakyat Indonesia ( Persero ) Tbk. 39(4), 943–956. 

https://doi.org/10.1108/JEAS-06-2020-0103 

Kamisah, D., Budin, A., Nabila, S., & Ambad, A. (2023). Determinants Of 

Employees ’ Turnover Intention : A Conceptual Paper. 

Katabalo, C. V, & Mwita, K. M. (2024). The Role of Compensation on Job 

Satisfaction , Employee Performance and Organisational Performance ( i ) 

To examine the role of compensation on job satisfaction ( ii ) To examine the 

role of compensation on employee performance ( iii ) To examine the role of 

compensation on organisational performance. 4(1), 137–148. 

Kim, Y. (2016). Music therapists’ job demands, job autonomy, social support, and 

their relationship with burnout and turnover intention. Arts in Psychotherapy, 

51, 17–23. https://doi.org/10.1016/j.aip.2016.08.001 

Kristanti, D., Charviandi, A., Juliawati, P., & Harto, B. (2023). Manajemen 

Sumber Daya Manusia Manajemen Sumber Daya Manusia. In Edisi Revisi 

Jakarta: Bumi Aksara (Issue 1). 

https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAJ&oi=fnd&

pg=PA1&dq=manajemen+pengetahuan&ots=gV368HYlR3&sig=ugm1Twm

q-r6Ya9ITLRHYA6ieJi0 

Lazzari, M., Alvarez, J. M., & Ruggieri, S. (2022). Predicting and explaining 

employee turnover intention. International Journal of Data Science and 

Analytics, 14(3), 279–292. https://doi.org/10.1007/s41060-022-00329-w 



166 

 

 

 

Le, H., Lee, J., Nielsen, I., & Nguyen, T. L. A. (2023). Turnover intentions: the 

roles of job satisfaction and family support. Personnel Review, 52(9), 2209–

2228. https://doi.org/10.1108/PR-08-2021-0582 

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive 

psychological capital: Measurement and relationship with performance and 

satisfaction. Personnel Psychology, 60(3), 541–572. 

https://doi.org/10.1111/j.1744-6570.2007.00083.x 

Makena Muguongo, M. (2015). Effects of Compensation on Job Satisfaction 

Among Secondary School Teachers in Maara Sub - County of Tharaka Nithi 

County, Kenya. Journal of Human Resource Management, 3(6), 47. 

https://doi.org/10.11648/j.jhrm.20150306.11 

Mathis & Jackson. (2016). Human Resource Management: Personnel Human 

Resource Management. In Harvard Business Review (Vol. 13, Issue January 

2019). 

http://portal.belesparadisecollege.edu.et:8080/library/bitstream/123456789/2

53/1/24 

2010.pdf%0Ahttps://open.umn.edu/opentextbooks/BookDetail.aspx?bookId=

71 

McShane, S., & Glinow, M. A. Von. (2010). Organizational Behavior 

Organizational Behavior. Pearson Education,Limited, 10(Chapter 4), 184–

196. 

Ni Angelyani. (2024). Digital Innovation : International Journal of Management. 



167 

 

 

 

2021. 

Nurhandayani, A. (2022). Pengaruh Lingkungan Kerja, Kepuasan Kerja, dan 

Beban Kerja terhadap Kinerja. Jurnal Ekonomi Dan Bisnis Digital (Ekobil), 

1(2), 108–110. https://doi.org/10.58765/ekobil.v1i2.65 

Oh, H., Jeong, M., Shin, H. H., & Schweyer, A. (2023). Nonlinear effects of 

employee engagement and satisfaction on turnover intention. International 

Journal of Contemporary Hospitality Management, 35(7), 2410–2436. 

https://doi.org/10.1108/IJCHM-05-2022-0661 

Ohunakin, F., & Olugbade, O. A. (2022). Do employees ’ perceived compensation 

system influence turnover intentions and job performance ? The role of 

communication satisfaction as a moderator. Tourism Management 

Perspectives, 42(May), 100970. https://doi.org/10.1016/j.tmp.2022.100970 

Priyono, O. A., & Suhariadi, F. (2021). Pengaruh Workload Terhadap Prestasi 

Karyawan Dengan Kepuasan Kerja Sebagai Mediator (Studi Kasus Pada PT. 

Swabina Gatra Gresik). Jurnal Manajemen Dan Bisnis Indonesia, 6(2), 228–

237. https://doi.org/10.32528/jmbi.v6i2.4089 

Ramlawati, R., Trisnawati, E., Yasin, N. A., & Kurniawaty, K. (2021). External 

alternatives, job stress on job satisfaction and employee turnover intention. 

Management Science Letters, 11, 511–518. 

https://doi.org/10.5267/j.msl.2020.9.016 

Rinny, P., Purba, C. B., & Handiman, U. T. (2022). The Influence Of 

Compensation, Job Promotion, And Job Satisfaction On Employee 



168 

 

 

 

Performance Of Mercubuana University. International Journal of Business 

Marketing and Management (IJBMM), 5(2 February 2020), 39–48. 

Sarstedt, M., Ringle, C. M., & Ting, H. (2019). Structural model robustness 

checks in PLS-SEM. https://doi.org/10.1177/1354816618823921 

Simamora. (2004). Manajemen Sumber Daya Manusia. In Zifatama Publisher (p. 

56). 

https://www.academia.edu/40825681/Buku_Manajemen_Sumber_Daya_Ma

nusia_Profesional 

Souhoka, S. (2025). The Effect of Work Environment , Compensation and Work 

Stress on Turnover Itention at PT . Bank Modern Express Ambon Branch. 

3(03), 413–421. https://doi.org/10.58812/esmb.v3i03 

Sudha, A., Azam, S. M. F., & Tham, J. (2023). Transformational leadership and 

job performance of Maldives Civil Service employees, mediated by 

organisational commitment. International Journal of Public Sector 

Management, 36(3), 271–287. https://doi.org/10.1108/IJPSM-09-2022-0198 

Sugiyono. (2015). Induced radioactivity using carbon targets [1]. Physical 

Review, 47(6), 506. https://doi.org/10.1103/PhysRev.47.506 

Van der Heijden, B. I. J. M., Peeters, M. C. W., Le Blanc, P. M., & Van 

Breukelen, J. W. M. (2018). Job characteristics and experience as predictors 

of occupational turnover intention and occupational turnover in the European 

nursing sector. Journal of Vocational Behavior, 108(June), 108–120. 

https://doi.org/10.1016/j.jvb.2018.06.008 



169 

 

 

 

Wahyono, W., & Hutahayan, B. (2019). Performance art strategy for tourism 

segmentation : ( a Silat movement of Minangkabau ethnic group ) in the 

event of tourism performance improvement. 11(3), 643–659. 

https://doi.org/10.1108/JIMA-10-2017-0116 

Wei, Y. C. (2022). Are satisfied employees less inclined to quit? Moderating 

effects of human capital and abusive supervision. Evidence-Based HRM: A 

Global Forum for Empirical Scholarship, 10(4), 439–456. 

https://doi.org/10.1108/EBHRM-07-2021-0141 

Yaqin, A. A., & Indradewa, R. (2025). The Effect of Compensation , Workload , 

and Work Life Balance on Turnover Intention. 13(4). 

https://doi.org/10.37641/jimkes.v13i4.3437 

Yasinta, M., Christy, P., Yasinta, M., & Christy, P. (2019). Role of Work Stress 

and Organizational Commitments in Educating Workload Effect on Intention 

to Quit. 6(4), 4–11. 

Zhang, Y., Xu, W., Yoon, S., Chen, W., & Parmenter, S. (2024). Child Protection 

and Practice Workplace support , job autonomy , and turnover intention 

among child welfare workers in China : The mediating role of job 

satisfaction. Child Protection and Practice, 2(March), 100027. 

https://doi.org/10.1016/j.chipro.2024.100027 

  


