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ABSTRAK 

Latar Belakang: Perilaku self-harm merupakan masalah kesehatan mental yang memerlukan perhatian 

khusus karena berisiko mengancam keselamatan pasien. Dalam praktik keperawatan jiwa, perawat 

menghadapi berbagai tantangan dalam menjaga keselamatan pasien selama proses perawatan. 

Tujuan: Penelitian ini bertujuan untuk mengeksplorasi pengalaman perawat dalam menghadapi 

tantangan keselamatan pasien dengan perilaku self-harm.  

Metode: Penelitian ini menggunakan metode kualitatif dengan pendekatan fenomenologi deskriptif. 

Sebanyak tiga perawat dipilih melalui purposive sampling. Data dikumpulkan melalui wawancara 

mendalam semi-terstruktur, ditranskripsikan secara verbatim, dan dianalisis menggunakan analisis 

tematik Braun dan Clarke.  

Hasil: Penelitian menghasilkan empat tema utama, yaitu pengawasan pasien secara intensif, 

ketidakpastian klinis dalam menilai risiko self-harm, tantangan dari keluarga, dan kerja sama tim 

sebagai strategi adaptif perawat. Perawat menghadapi tuntutan pengawasan yang tinggi, kesulitan 

mengidentifikasi risiko self-harm yang dinamis, serta tantangan akibat rendahnya pemahaman dan 

beban emosional keluarga. Kerja sama tim, komunikasi yang efektif, dan pengelolaan beban kerja 

menjadi strategi utama dalam menghadapi tantangan tersebut.  

Kesimpulan: Pengalaman perawat dalam menghadapi tantangan keselamatan pasien self-harm 

memerlukan kompetensi klinis, kemampuan adaptasi, kolaborasi tim, dan dukungan sistem pelayanan 

untuk mendukung praktik keperawatan jiwa yang optimal.  

Kata Kunci: self-harm, pengalaman perawat, tantangan, keselamatan pasien 
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ABSTRACT 

Background: Self-harm is a mental health problem that requires special attention due to its potential 

threat to patient safety. In psychiatric nursing practice, nurses face various challenges in maintaining 

patient safety throughout the treatment process. 

Objective: This study aimed to explore nurses' experiences in addressing patient safety challenges when 

caring for patients with self-harm. 

Methods: A qualitative study with a descriptive phenomenological approach was conducted. Three 

nurses were selected using purposive sampling. Data were collected through semi-structured in-depth 

interviews, transcribed verbatim, and analyzed using Braun and Clarke's thematic analysis. 

Results: Four themes emerged: intensive patient monitoring, clinical uncertainty in assessing self-harm 

risk, family-related challenges, and teamwork as an adaptive strategy. Nurses experienced high 

demands for continuous observation, difficulties in identifying dynamic self-harm risks, and challenges 

related to limited family understanding and emotional burden. Teamwork, effective communication, 

and adaptive workload management were identified as key strategies to address these challenges. 

Conclusion: Nurses' experiences in addressing patient safety challenges among patients with self-harm 

highlight the need for clinical competence, adaptive skills, collaborative teamwork, and organizational 

support to optimize psychiatric nursing practice. 
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