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ABSTRAK

Kredensial merupakan cemminan tethadap penetapan persyaratan dan evaluas dan mdividu maupun
organisad atas perkembangan profesionalitas, pelathan dan kompetensi vang dibutuhlcan dalam bentuk
sertifilkat. Untuk mengetahui kredensial dalam penighatan mutu layanan keperawatan. Pendekatan
integrative review Data base yang digunakean dalam pencarian litertatur berasal dan publikasi ibmah vang
dil alcukan penelusuran pada 4 database vaitu Pubded Scimelirect Froguest dan Geogle Scholar dengan
rentang tahun 2011-2021. Berdasarkan hasil pencarian di Pubided berjumlah | artikel, Sciernce Direct 1
artikel, Praguest | artikel, dan Google Staolar 2 artilcel sehinggajumalah artikel vang memenubi syarat
dalam penulisan integrative review totalnyaadalah 5. Perspelcif tentang evaluasi kredensial tentang tren
masa depan peraturan implikas vaitu komponen evaluas yang perlu dipersiaplan meliput pendidikan
keperawatan, akreditas, bukt registras praktly dan kemahiran berbahasa Inggns. Adapun pemetaan
learr perawat tentang studi leasus kualitatif dan rumsh salat menghasillean 7 tema vang secarabersama-
sama menggambarkan keseluruhan proses pemetaan kanr. Kemudian terdapat pengaruh pelatthan
kredensial perawat terhadap peningkatan pengetahuan, sikap penlaku dan desknpsikan partisipan
terindikas empat tema yatu: 1) penetapan penatalaksanaan proses kredensial keperawatan secara
manual, 23 penetapan mengounakan teknologt informas berbasis web dalam peldosanaan kredensial
keperawatan, 3) harapan penggunaan telmologi informast berbasis web dalam pelabsanaan proses
kredensial keperawatan, dan 4) penerapan kewenangan klinis belum sesual dengan SPEK dan SKKE

Katakunc: kredensial; perawat; rumah sakat

CREDENTIALS TO IMPROVING THE QUALITY OF NURSING SERVICES: AN
INTEGRATIVE REVIEW

ABSTRACT

Credentials are a reflection of the determination of regrirements and evaluations from individuals and
argarizations af prajessionad develapment, trairing and competencies needed in the jorm afertificates.
To fud out the credertials in improving the quality of nursing services. Integrative review approach
The date base used in the Leriakes search comes fom scientific publications that are searched on &
databases, namely Publed Scinelirect, Proguest and Google Scholar with a range of 208 1-2020. Based
anthe secreh on Publed totaling 1 articls, Science Direct I article, Praguest I article | and Google
Seaolar 2 articles sa that the mumber of articles that qualify in integrative review writing lotals 5
Perspectiver on credential evaluation on fiuwre regulatory trends are implications that the evaluation
components that need to be prepared include nursing education, accreditation, proaf af practice
registration, and English language proficiency The nurse's career mapping of gualitathve case studias
From hospitels resultedin 7 themes that together describe the entire caresr mapping process. Then there
is the influence of muse credential training on increasing knowledge behonioral attitudes and
participant descriptions indicated jour themes, namely. 1) determination of marial management of the
nursing credential process, 2) determination of wsing web-based imformation technrology in the
implemertation of marsing credentials, 3) expectations of Hhe use of web-based iformation technology
in the implementation of the nursing credertial process, and §) the application of clinical autharity is
not i accordance with the SPEE and SERE
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Perawat mPrupakan Lenaga kesehalan yang memegang
peranan penting dalam keberhasilan pelayanan kesehatan
di rumah sakit. Pengembangan jenjang karir menjadi salah
satu upaya strategis untuk meningkatkan profesionalisme
dan kepuasan kerja perawat. Penelitian ini bertujuan
untuk mengetahui hubungan antara persepsi perawat
terhadap sistem pengembangan jenjang karir di Rumah
Sakit Arun Kota Lhokseumawe. Perelitian  ini
menggunakan pendekatan deskriptif korelasi dengan
desain cross sectional. Sampel berjumlah 51 perawat vang
ditentukan ~ menggunakan  rumus  Slovin.  Data
dikumpulkan  melalui  kuesioner dan  dianalisis
menggunakan  uji  chi-square.  Hasil  penelitian

menunjukkan bahwa mayoritas perawat memiliki persepsi
baik terhadap sistem jenjang karir (94,1%) dan menilai pengembangan jenjang karir
berada pada tingkat tinggi (88,2%). Uji statistik memunjukkan adanya hubungan vang
signifikan antara persepsi perawat dan pengembangan jenjang karir dengan nilai p-value
sebesar 0,033 (p < 0,05). Temuan ini menunjukkan bahwa persepsi positif terhadap sistem
jenjang karir berkorelasi erat dengan implementasi pengembangan karir yang efektif.
Oleh karena itu, penting bagi manajemen rumah sakit untuk meningkatkan komunikasi,
transparansi, dan pemerataan akses terhadap program pengembangan karir bagi seluruh
perawat.

ABSTRACT

Nurses play a crucial role in ensuring the success of healthcare services in hospitals. Career ladder
development is a strafegic effort to enhance professionalism and job satisfaction among nurses. This
study aims to determine the relationship between nurses” perceptions and the development of career
ladders at Arun Hospital in Lhokseumawe City. This research employed a descriptive correlational
design with a cross-sectional approach. A total of 51 nurses were selected as respondents using the
Slovin formula. Data were collected through questionnaires and analyzed using the chi-square fest.
The results showed that the majority of nurses had a positive perception of the career ladder system
(94.1%) and assessed the development of career ladders as high (88.2%). Statistical analysis
revealed a significant relationship between nurses' perceptions and career ladder development with
a p-value of 0,033 (p < 0.05), These findings indicate that a positive perception of the career ladder
system is closely correlated with the effective implementation of career development. Therefore,
hospital management should improve commumication, transparency, and equal access fo career
development programs for all nurses.
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bangan serta praktik p ional perawat. P ) jenjang karir telah
dllaksanakan pula oleh salah satu rumah sakit negeri yang berada di Provinsi
Sulawesi Tenggara. Mayoritas perawat di rumah sakit tersebut telah memiliki karir
sebagai perawat klinik (PK) dengan level karir berbeda-beda serta berstatus sebagai
Aparatur Sipil Negara (ASN). Pengembangan karir perawat hanya berdasarkan
kenaikan golongan/pangkat sesuai dengan status perawat sebagai ASN serta
peningkatan kompetensi hanya sesuai dengan kebutuhan dan perawat melanjutkan
pendidikan formal untuk meningkatkan golongan/pangkat.
Tujuan: Untuk menganalisis persepsi perawat tentang jenjang karir dengan
pendekatan studi mix method
Metode: Penelitian mix method dengan pendekatan model sequential explanatory
yang mengkombinasikan penelitian kuantitatif dengan analisis deskriptif dan kualitatif
dengan wawancara mendalam (indepht mrerv:ew) Jumlah sampel sebanyak 90
orang dengan k teknik purp ing dengan kriteria inklusi
bersedia menjadi responden dan tidak dalam keadaan cuti dan 7 orang responden
untuk wawancara mendalam. Analisis data dengan uji univariate dan transkrip
Wi a dengan kan tema.
Hasil: Perawat mempersepsikan jenjang karir baik sebesar 44,4 % dan kurang baik
sebesar 55,6%. Jenjang karir telah dilaksanakan melalui uji kredensial setiap tahun.
Sistem promosi masih berdasarkan kepangkatan pegawai. Perawat telah
memperoleh surat penugasan klinis namun belum melaksanakan sesuai level
klinisnya. Penghargaan dalam bentuk insentif dirasakan baik oleh perawat dan
berbeda diterima tergantung tingkat pendidikan.
Implikasi: Jenjang karir perawat dapat meningkatkan kompetensi perawat melalui
kenaikan level karir.

Kata Kunci: Persepsi: Jen‘ang karir; Perawat

ABSTRACT

Background: A nurse career ladder program encourages and nurtures the
development and professional practice of nurses. The Implemen ta tlon of career Iadder
has also been implemented by one of the state F in st
Province. The majority of nurses in the hospital have had careers as clinical nurses
(CN) with different career levels and status as State Civil Apparatus or ASN. Career
development of nurses is only based on classtank increases by the status of nurses
as ASN and competency improvement only according to needs and nurses continue
formal education to increase class/rank.

Objective: To analyze nurses' perceptions of the career ladder with a mixed-method
study approach.

Methods: Mixed method research with a seq i ) y modef ap, that
combines quantitative research with descriptive analysis and quahianve w:(h in-depth
interviews. The sample size was 90 people using a purposive sampling technique with
inclusion criteria willing to be respondents and not on leave and 7 respondents for in-
depth interviews. Data analysis with univariate tests and interview transcripts by
determining themes.

Results: Nurses perceived a good career ladder by 44.4% and unfavorable by
55.6%. Career ladders have been imy through cr ing tests every
year. The promotion system is still based on employee rank. Nurses have obtained
clinical assignment letters but have not carried them according to their clinical level.
Rewards in the form of incentives are perceived well by nurses and are received
differently depending on the level of education.

Implication: Nurses' career ladder can improve nurses’ competence through career
level increases.

Keywords: Perception, career ladder, nurses,
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ABSTRAK

Balah satu upaya untuk meningkatlkan kinerja dan profesionalisme perawat sesual dengan bidang tugasnya melalui
peningkatan kompetensi individu perawat adalah dengan ditetapkannya sistem jenjang karir profesional perawat.
Penelttian mi bertujuan untuk mengetahit Gambaran persepst jenjang karir keperawatan klintk Penelitian mi
menggunakan desain penelitian desceriptive. Pengambilan sampel sebanyak 64 orang perawat dengan menggunakan
simple random sampling dengan instrumen kuesioner persepst tentang jenjang kartr perawat. Teknik analisa data yang
di gunakan adalah analisa wivariar dengan hasil gambaran atau deskripsi dari distribusi frelouensi dan presentase
setiap variabel yang di telitt. Hasil Penelitian i menunjukkan bahwa gambaran persepst perawat terhadap jenjang
karir pada beberapa indilater yaitu promosi di peroleh lebih dari separuh perawat memilili persepsi baik sebanyak
49 arang (76,6%), kermudian penghargaan diperoleh lebih dari separuh perawat memiliki persepsi baik sebanyalk 47
arang (73,4%), kemudian pengakuan dipercleh lebih dart separuh perawat merniliki persepsi batk sebanyak 45 crang
(70,3%0), kernudian diperoleh pengembangan karir 39 orang (60,9%), dan indikator dengan persepsi baik frelauensi
dan persentase terendah adalah tantangan karir diperoleh lebih dari separuh perawat merniliki persepsi baik sebanyak
36 Orang (56,3%0). Persepsi jenjang karir perawat di Eumah Sakit Pendidikan Utama Ibmu 3ina UMI diperoleh hasil
perawat lebih banyak memilih pemyataan yang bersifat posttif, sehingga dapat distmpulkan persepst jenjang karir
perawat terbanyal berada pada kategori baik Saran diharaplkan hasil penelitian ini bisa digunalan sebagai bahan
referensi yang mau melakukan penelitian selanjutnya
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Abstract

Introduction: Professional nurses according to the book National Accreditation
National Standard edition 1.1 are as one of the one Professional Care Provider
(PPA). As a PPA who provides care for 24 hours in hospital, it demands that nurses
as care professionals must have competence. According to SNARS edition 1.1
hospitals are required to have nursing credential regulations includes evaluation
and verification of education, registration, permits, authority, training and
experience, Hospitals must also plan for nursing human resources by having
qualification standards and Staff Autherity (KKS). Purpose: This study aims to
explore in depth the challenges of implementation credentials according to the
National Hospital Accreditation Standards. Method: The research design used in
this research is a qualitative research design with a phenomenological approach .
Data were obtained through in-depth interviews with 6 participants and
document studies in Islamic Hospital of Banjarmasin. Results: As a result, there
are themes of The Challenges of Credentials Implementation with sub-themes of
The ideal number between assessors and nurses whose competencies assessed,
overlapping task an function of credential team, the incentive salary for Assessors,
and The Payment for Nursing Service in accordance with clinical autorithy.
Conclusion: Credentials can improve quality, protect patient safety, maintain
standards of nursing care services and provide protection to nurses if the
implementation of credentials is carried out with the correct process such as
adequacy of the number of assessors, salary incentives for assessors, clarity of
roles and functions of the credential team and also provision of appropriate
salaries/bonus with the burden of action that is the responsibility of the nurse
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Ethics

There is a clear and growing need to be able record and track the contribu

tions of individual registered nurses (RNs) to patient care and patient care
outcomes in the US and also understand the state of the nursing workforce.
The National Academies of Sciences, Engineering, and Medicine report, The
Future of Nursing 2020—2030: Charting a Path to Achieve Health Equity (2021},
identified the need to track nurses’ collective and individual contributions to
patient care outcomes. This capability depends upon the adoption of a
unique nurse identifier and its implementation within electronic health
records. Additionally, there is a need to understand the nature and charac-
teristics of the overall nursing workforce including supply and demand,
turnover, attrition, credentialing, and geographic areas of practice. This need
for data to support workforce studies and planning is dependent upon com-
prehensive databases describing the nursing workforce, with unigque nurse
identification to support linkage across data sources. There are two existing
national nurse identifiers— the National Provider Identifier and the National
Council of State Boards of Nursing Identifier. This article provides an over-
view of these two national nurse identifiers; reviews three databases that
are not nurse specific to understand lessons learned in the development of
those databases; and discusses the ethical, legal, social, diversity, equity,
and inclusion implications of a unigue nurse identifier.
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ABSTRACT
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To understand credentialing and privileging, it is helpful (o first look at the genesis of such requirements and
examine how laws, regulations, agency policies, and cornmon law affect whether or nol a nurse practitioner is
able to practice in a specific setting and under what conditions. This article provides a briel overview of
federal, state, and local laws that impact nurse practitioner credentialing and privileging as well as a glossary
of important terms. The process of obtair

ng credentials and privileges is then addressed. Finally, case ex-

amples centering on credentialing and privileging are considered.

© 2019 Published by Elsevier Inc.

This activity is designed to familiarize nurse practitioners (NPs})
with laws, regulations, agency policies, and common law
holdings that affect whether or not an NP is able to practice in a
specific setting and under what conditicns. Achievement is
measured by a score of 70% of on the CE evaluation quiz.

At the conclusion of this activity, the participant will be able to:

A. Describe how laws, regulations, agency policies, and
common law affect whether or not an NP is able to practice
in a specific setting and under what conditions

B. Explain areas of credentialing and privileging where an
employer or NP could be held legally liable

C. Identify materials that an NP is typically required to produce
when seeking privileges and credentials

The authors, reviewers, editors, and nurse planners all report
no financial relationships that would pose a conflict of interest.
The authors do not present any off-label or non-FDA-approved

recommendations for treatment.

This activity has been awarded 1 Contact Hour of which
0 credits are in the area of Pharmacology. The activity is valid
for CE credit until Mar 1, 2022.

To receive CE credit, read the article and pass the CE test
online at www.npjournal.org/cme/home for a Sb fee.

Introduction

To understand credentialing and privileging, it is helpful to first
look at the genesis of such requirements and examine how laws,
regulations, agency policies, and common law affect whether or not
a nurse practitioner {NP) is able to practice in a specific setting and
under what conditions (Fig. 1). This article provides a brief

https:/fdoi.org/10.1016/inurpra.2019.10.015
1555-4155/% 2019 Published by Elsevier Inc.

overview of federal, state, and local laws that impact NP cre-
dentialing and privileging as well as a glossary of important terms
{Box 1). The process of obtaining credentials and privileges is then
addressed. Finally, case examples centering on credentialing and
privileging are considered.

Credentialing is a formalized process that incorporates estab-
lished guidelines to confirm that a health care provider possesses
sufficient qualifications, licensure, training, and abilities to practice
at a nationally approved standard of care. Privileging is a process
that authorizes a provider to perform a specific set of care services
that the agency determines the provider is qualified to perf&:vrm.1

An Overview of Federal, State, and Local Laws, Regulatory
Agencies, and Practice Setting Requirements

The United States Constitution and State Constitutions

The United States Constitution does not contain any specific
provisions guaranteeing citizens the right to health care. However,
although US Constitution and US Supreme Court interpretations do
not identify a constitutional right to health care at the govern-
ment's expense, Congress has enacted numerous statutes that
establish and define statutory rights of individuals to receive
medical services from the government. In addition, other statutes,
such as Title V1 of the Civil Rights Act of 1964, which prohibits
discrimination under federally funded programs, affect the delivery
of services under federal gr;mts." Congress’ authority to enact
health care legislation derives from the enumerated powers set
forth in Article I, Section 8 of the Constitution. Congressional ability
to tax and spend for the general welfare and its power to regulate
interstate commerce have been the genesis of much constitutional
authority in terms of health care la‘gislat'u:m.3

More specifically, the mast frequently used grant of power in the
US Constitution for the enactment of health care legislation is found in
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