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ABSTRAK

Fadilah Riana Azzahra Yosniar

Pandangan Perawat Terkait Pentingnya Kredensialing Bagi Upaya
Peningkatan Profesionalisme Perawat

xxxi + 54 Halaman + 2 Tabel + 2 Gambar + 5 Lampiran

Latar belakang: Kualitas pelayanan kesehatan sangat bergantung pada
profesionalisme perawat, yang salah satunya dijamin melalui proses kredensialing.
Meskipun dirancang untuk memverifikasi kompetensi dan kewenangan klinis,
pelaksanaannya di lapangan sering menimbulkan pandangan yang beragam di
kalangan perawat, mulai dari pengakuan profesional hingga sekadar beban
administratif. Tujuan: Penelitian ini bertujuan untuk menganalisis pandangan
perawat terkait pentingnya kredensialing bagi upaya peningkatan profesionalisme
di rumah sakit. Penelitian ini menggunakan desain tinjauan pustaka (literature
review) dengan pendekatan pedoman PRISMA. Metode: Pencarian literatur
dilakukan melalui basis data ScienceDirect dan Google Scholar dengan rentang
tahun publikasi 2020-2025. Sebanyak 7 artikel primer yang memenuhi kriteria
kelayakan dianalisis menggunakan teknik sintesis naratif tematik. Hasil: Hasil
tinjauan menunjukkan bahwa perawat secara umum memandang kredensialing
secara positif sebagai instrumen perlindungan hukum, tolok ukur kompetensi, dan
fondasi pengembangan jenjang karir yang memotivasi peningkatan mutu asuhan.
Akan tetapi, pembahasan literatur juga mengungkapkan dinamika pergeseran
pandangan menjadi pesimistis akibat hambatan struktural, seperti ketidaksesuaian
penugasan klinis dengan beban Kkerja nyata, keterbatasan SDM, kurangnya
dukungan pendidikan, serta rasio asesor yang tidak memadai. Kesimpulan dan
Rekomendasi: Kredensialing dipandang esensial bagi penguatan profesionalisme,
namun keberhasilannya sangat bergantung pada komitmen manajemen rumah sakit
dalam memitigasi hambatan operasional dan menyelaraskan sistem penghargaan.

Kata Kunci: kredensialing, profesionalisme, perawat, persepsi, jenjang karir
Daftar Pustaka: 36
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Nurses’ Perspectives on the Importance of Credentialing in Enhancing
Nursing Professionalism

xxXi + 54 Pages + 2 Tables + 2 Pictures + 5 Attachments

Background: The quality of healthcare services highly depends on nursing
professionalism, which is ensured through the credentialing process. Although
designed to verify clinical competence and authority, its implementation often
raises diverse views among nurses, ranging from professional recognition to merely
an administrative burden. Objective: This study aims to analyze nurses'
perspectives on the importance of credentialing in enhancing professionalism in
hospitals. This research utilizes a literature review design following the PRISMA
guidelines. Method: Article searches were conducted through ScienceDirect and
Google Scholar databases with a publication range of 2020-2025. Seven primary
articles meeting the eligibility criteria were analyzed using thematic narrative
synthesis techniques. Result: The results indicate that nurses generally view
credentialing positively as a strong instrument of legal protection, a benchmark for
competency standards, and a fundamental basis for career promotion that motivates
the improvement of care quality. Nevertheless, the discussion also reveals a
dynamic shift toward pessimism due to structural barriers, such as a mismatch
between clinical assignments and actual workloads, human resource shortages,
limited educational support, and an inadequate ratio of assessors. Conclusion and
Recommendation: Credentialing is considered essential for strengthening
professionalism, but its effectiveness relies heavily on hospital management's
commitment to mitigating operational barriers and aligning reward systems.

Keywords : credentialing, professionalism, nurse, perception, career ladder
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