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ABSTRAK 

Fokus dari riset ini adalah untuk menganalisis pengaruh dari Implementasi E-

Samsat, Kesadaran Pajak, dan Tingkat Pendapatan terhadap Kepatuhan Wajib Pajak 

Klaten dalam Pembayaran Kendaraan Bermotor di Kantor Samsat setempat. 

Penelitian bersandar pada kerangka pemikiran Theory of Planned Behavior. Untuk 

kebutuhan analisis, sebanyak 387 responden dipilih secara sengaja (purposive 

sampling) guna mengisi kuesioner sebagai sumber data primer. Keseluruhan data 

kemudian dianalisis menggunakan teknik regresi linear berganda berbantuan 

aplikasi SPSS seri 26. Hasil analisis parsial menyimpulkan tiga hal utama: (1) 

terdapat pengaruh positif dan signifikan dari Implementasi E-Samsat terhadap 

Kepatuhan Wajib Pajak, (2) Kesadaran Pajak berdampak positif dan signifikan 

terhadap Kepatuhan, (3) Tingkat Pendapatan juga secara positif dan signifikan 

mendorong kepatuhan wajib pajak. 

 

Kata Kunci: Implementasi E-Samsat, Kesadaran Pajak, Tingkat Pendapatan, 

Kepatuhan Wajib Pajak, Pajak Kendaraan Bermotor 
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ABSTRACT 

This research focuses on analyzing the effect of E-Samsat Implementation, Tax 

Awareness, and Income Level on Klaten Taxpayers' Compliance in Motor Vehicle 

Tax Payments at the local Samsat Office. This study relies on the Theory of Planned 

Behavior as its theoretical framework. For analytical purposes, a total of 405 

respondents were selected through purposive sampling to fill out questionnaires as 

the primary data source. The entire data were subsequently analyzed using multiple 

linear regression techniques aided by the SPSS version 26 application. The results 

of the partial analysis concluded three main findings: (1) E-Samsat Implementation 

has a positive and significant effect on Taxpayer Compliance, (2) Tax Awareness 

has a positive and significant impact on Compliance, and (3) Income Level also 

positively and significantly drives taxpayer compliance. 

 

Keywords: E-Samsat Implementation, Taxpayer Awareness, Income Level, 

Taxpayer Compliance, Motor Vehicle Tax 
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