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ABSTRACT

Background: Nurses are the largest healthcare workforce in hospitals, playing a strategic
role in ensuring service quality. The nursing committee as regulated in Minister of Health
Regulation No. 49 of 2013 is responsible for maintaining and improving nurse
professionalism through credentialing, quality assurance, and professional ethics.
Problems identified at x hospital include the absence of digital educational media related
to nursing committee regulations, limited nurse understanding of the credentialing
mechanism, and difficulty accessing professional information. Aim: This study aimed to
explore nurses' views on the need for an e-pocket book to improve professionalism at x
hospital. Methods: A qualitative descriptive-exploratory method was used with in-depth
interviews conducted on six nurses selected purposively based on employment status (civil
servants, permanent non-civil servants, and contract/partner nurses). Results: Results
revealed differences in understanding based on employment status, with civil servant
nurses demonstrating the most comprehensive knowledge, followed by permanent non-civil
servants, while contract nurses had the most limited understanding. Regulatory
socialization was unstructured and unequal, with no accessible reference documents after
socialization. All respondents expressed a need for practical digital educational media
accessible via smartphones, available offline, and containing concise visual content.
Conclusions: These findings indicate the urgency of developing a Nursing Committee e-
pocket book as an inclusive, evidence-based educational solution.
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ABSTRAK

Latar Belakang: Perawat merupakan tenaga kesehatan terbesar di rumah sakit yang
memegang peran strategis dalam menjamin mutu pelayanan. Komite keperawatan
sebagaimana diatur dalam Permenkes No. 49 Tahun 2013 berperan dalam mempertahankan
dan meningkatkan profesionalisme perawat melalui kredensial, penjagaan mutu, dan
pemeliharaan etika profesi. Permasalahan yang ditemukan di RS X adalah belum
tersedianya media edukasi digital terkait regulasi komite keperawatan, kurangnya
pemahaman perawat terhadap mekanisme kredensial, serta kesulitan mengakses informasi
terkait profesionalisme. Tujuan: Penelitian ini bertujuan mengeksplorasi pandangan
perawat terhadap kebutuhan e-pocket book dalam upaya peningkatan profesionalisme di
RS X. Metode: Metode yang digunakan adalah kualitatif deskriptif-eksploratif dengan
wawancara mendalam terhadap enam perawat yang dipilih secara purposif berdasarkan
status kepegawaian (ASN, Tetap Non-ASN, dan Mitra/Kontrak). Hasil: Hasil penelitian
menunjukkan adanya perbedaan pemahaman berdasarkan status kepegawaian, di mana
perawat ASN memiliki pemahaman paling komprehensif, diikuti kelompok Tetap Non-
ASN, sementara perawat Mitra/Kontrak memiliki pemahaman paling terbatas. Sosialisasi
regulasi berlangsung tidak terstruktur dan tidak merata, serta tidak tersedianya dokumen
referensi pascasosialisasi. Seluruh responden menyatakan kebutuhan terhadap media
edukasi digital yang praktis, mudah diakses dari ponsel, tersedia secara offline, dan berisi
konten visual yang ringkas. Kesimpulan: Temuan ini mengindikasikan urgensi
pengembangan e-pocket book Komite Keperawatan sebagai solusi edukasi berbasis bukti
yang inklusif.
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