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ABSTRAK

Latar Belakang: Perilaku self~harm merupakan salah satu masalah kesehatan jiwa yang
sering ditemukan pada pelayanan psikiatri dan berisiko menyebabkan bunuh diri apabila
tidak ditangani secara tepat. Kondisi ini memerlukan manajemen krisis yang komprehensif,
khususnya oleh psikiater sebagai tenaga profesional dalam penanganan kegawatdaruratan
psikiatri. Tujuan: Penelitian ini bertujuan untuk mengeksplorasi manajemen krisis
psikiater dalam penanganan pasien dengan perilaku self~harm di RSID. Metode: Penelitian
menggunakan metode kualitatif dengan pendekatan fenomenologi. Partisipan dalam
penelitian ini berjumlah tiga psikiater yang terlibat langsung dalam penanganan pasien self-
harm. Pengumpulan data dilakukan melalui wawancara semi terstruktur dan dianalisis
menggunakan analisis tematik. Hasil: Hasil penelitian menunjukkan bahwa manajemen
krisis pada pasien self~harm dilakukan melalui beberapa aspek penting, yaitu kesiapan
psikiater dalam membangun pendekatan terapeutik dan asesmen awal pasien, penyesuaian
pendekatan pada pasien self~harm dan pasien psikotik, kompetensi psikiater dalam
penanganan krisis, serta pertimbangan klinis sebelum pemulangan pasien. Psikiater
menekankan pentingnya komunikasi terapeutik, validasi emosi, asesmen risiko bunuh diri,
observasi intensif, serta keterlibatan keluarga dan tim multidisiplin dalam proses
perawatan. Selain itu, penggunaan instrumen psikometri dan evaluasi kondisi emosional
pasien menjadi pertimbangan utama dalam menentukan keamanan pasien sebelum
dipulangkan dari rumah sakit jiwa. Kesimpulan: Manajemen krisis pada pasien self-harm
memerlukan pendekatan yang terapeutik, suportif, dan berorientasi pada keselamatan
pasien. Kompetensi psikiater dalam asesmen risiko, komunikasi terapeutik, serta
pengambilan keputusan klinis menjadi faktor penting dalam mencegah perilaku self-harm
berulang dan meningkatkan kualitas pelayanan kesehatan jiwa di rumah sakit.
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ABSTRACT

Background: Self-harm behavior is one of the mental health problems frequently
encountered in psychiatric services and may lead to suicide if not managed appropriately.
This condition requires comprehensive crisis management, particularly by psychiatrists as
professional healthcare providers in psychiatric emergency care. Objective: This study
aimed to explore psychiatrists’ crisis management in handling patients with self-harm
behavior at a Regional Mental Hospital (RSJD). Methods: This study employed a
qualitative method with a phenomenological approach. The participants consisted of three
psychiatrists who were directly involved in the management of self-harm patients. Data
were collected through semi-structured interviews and analyzed using thematic analysis.
Results: The findings showed that crisis management for patients with self-harm behavior
involved several important aspects, including psychiatrists’ readiness in establishing a
therapeutic approach and conducting initial patient assessments, adapting approaches for
self-harm and psychotic patients, psychiatrists’ competencies in crisis management, and



clinical considerations prior to patient discharge. Psychiatrists emphasized the importance
of therapeutic communication, emotional validation, suicide risk assessment, intensive
observation, and the involvement of family members and multidisciplinary teams
throughout the treatment process. In addition, the use of psychometric instruments and
evaluation of patients’ emotional conditions were considered essential factors in
determining patient safety before discharge from the psychiatric hospital. Conclusion:
Crisis management for patients with self-harm behavior requires a therapeutic, supportive,
and patient safety-oriented approach. Psychiatrists’ competencies in risk assessment,
therapeutic communication, and clinical decision-making are important factors in
preventing recurrent self-harm behavior and improving the quality of mental health
services in hospitals.
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