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Abstrac 

Background: Self-harm is a form of self-injurious behavior that is often used as a 

maladaptive coping mechanism to reduce emotional pressure and psychological distress. 

Patients with mental disorders have a higher risk of experiencing self-harm urges due to 

difficulties in emotional regulation, psychosocial problems, and lack of social support. 

Coping strategies are needed to help patients overcome self-harm urges and improve mental 

health. Objective: This study aimed to explore coping strategies in overcoming self-harm 

urges among patients with mental disorders at RSJD Dr. Amino Gondohutomo. Methods: 

This study used a qualitative approach with a phenomenological design. The participants 

consisted of three patients with a history of self-harm behavior. Data were collected through 

in-depth interviews and observations, then analyzed phenomenologically. Results: The study 

identified three main themes: forms of adaptive coping strategies in overcoming self-harm 

urges, maladaptive coping strategies in overcoming self-harm urges, and barriers to the use 

of coping strategies. Adaptive coping strategies used by participants included seeking social 

support, engaging in positive activities, praying, and controlling emotions. However, some 

participants still used maladaptive coping strategies such as social withdrawal, suppressing 

emotions, and engaging in repeated self-harm when emotional distress increased. Barriers 

to the use of coping strategies included difficulties in emotional control, lack of social 

support, traumatic experiences, and feelings of being misunderstood by the surrounding 

environment. Conclusion: Coping strategies among patients with self-harm behavior consist 

of both adaptive and maladaptive coping, influenced by emotional conditions and 

environmental support. Understanding the barriers to coping strategy use is important in 

helping healthcare professionals provide more appropriate interventions to reduce self-

harm behavior and improve patients’ mental health. 
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Abstrak 

Latar Belakang: Self-harm merupakan perilaku melukai diri sendiri yang sering digunakan 

sebagai mekanisme coping maladaptif untuk mengurangi tekanan emosional dan distress 

psikologis. Pasien dengan gangguan jiwa memiliki risiko lebih tinggi mengalami dorongan 

self-harm akibat kesulitan regulasi emosi, masalah psikososial, dan kurangnya dukungan 

sosial. Strategi coping diperlukan untuk membantu pasien mengatasi dorongan self-harm 

dan meningkatkan kesehatan mental. Tujuan: Penelitian ini bertujuan mengeksplorasi 

strategi coping dalam mengatasi dorongan self-harm pada pasien dengan gangguan jiwa di 



RSJD Dr. Amino Gondohutomo. Metode: Penelitian ini menggunakan pendekatan kualitatif 

dengan desain fenomenologi. Partisipan penelitian berjumlah tiga pasien dengan riwayat 

perilaku self-harm. Teknik pengumpulan data dilakukan melalui wawancara mendalam, 

observasi dan dianalisis secara fenomenologis. Hasil: Penelitian menghasilkan tiga tema 

utama yaitu bentuk strategi coping adaptif dalam mengatasi dorongan self-harm, strategi 

coping maladaptif dalam mengatasi dorongan self-harm, dan hambatan dalam penggunaan 

strategi coping. Strategi coping adaptif yang dilakukan partisipan meliputi mencari 

dukungan sosial, melakukan aktivitas positif, berdoa, dan mengendalikan emosi. Namun, 

sebagian partisipan masih menggunakan coping maladaptif seperti menarik diri, memendam 

emosi, dan melukai diri kembali saat tekanan emosional meningkat. Hambatan dalam 

penggunaan strategi coping meliputi kesulitan mengontrol emosi, kurangnya dukungan 

sosial, pengalaman traumatis, dan perasaan tidak dipahami oleh lingkungan sekitar. 

Kesimpulan: Strategi coping pada pasien dengan perilaku self-harm terdiri dari coping 

adaptif dan maladaptif yang dipengaruhi oleh kondisi emosional serta dukungan 

lingkungan. Pemahaman terhadap hambatan penggunaan coping penting untuk membantu 

tenaga kesehatan memberikan intervensi yang lebih tepat dalam mengurangi perilaku self-

harm dan meningkatkan kesehatan mental pasien.  
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