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ABSTRACT 

 

 

The social security system in a country has become a general policy 

implemented by each country. OnePofPthePobligationsPofPthePstatePisPtoPprovide 

social security and the benefit of its citizens, in addition to social security that must 

be fulfilled by a government institution. Regarding Indonesia's social security itself 

through BPJS Employment, having the right services for workers to guarantee life 

inPthePfuture.This.study.aims.to.analyze.the.factors.that.can.improve.the.participat

ion decisions of formal BPJS Employment participants in the city of Semarang. 

The.research.sample.was 128.respondents who answered the questions posed 

by the researcher. DeterminationPofPthePsamplePusingPaPnon-probabilityPsampling. 

technique withPa purposivePsamplingPmethod which provides a limit that will be 

used as a sample (Sugiyono, 2016). The data analysis tool is AMOS 22.00 with SEM 

(Structural Equation Modeling) method. 

Results.research.show. that web quality has a significant positive effect on trust, 

company reputation has a significant positive effect on trust, web quality has a 

positive and significant effect on.decisions.participation,.company reputation has 

a positive and significant effect on.decisions.participation and.trust has a positive 

and significant effect on. decision. participation. The effect of Web quality and 

company reputation is proven to be more effective in its direct effect than the 

indirect effect. 
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