ABSTRACT

This study was conducted to examine the impact of market orientation and
technology orientation on firm performance at Bordir Small Medium Industry
(SM1) in Tasikmalaya City using supply chain integration as an intervening
variable.

The populations of this study were Bordir Small Medium Industry (SMI)
entrepreneurs in Tasikmalaya City.. The number of samples used in this study was
150 respondents, and the data were gathered via a questionnaire. The analytical
method used in this study was the Structural Equation Modeling (SEM) analysis
technique with the AMOS 26.0 analysis tool.

The results showed that all independent variables, namely market
orientation, technology orientation and supply chain integration had a positive and
significant effect on firm performance. Furthermore, supply chain integration has
a major impact on business performance through moderating the relationship
between market orientation and technological orientation at Bordir Small Medium
Industry (SM1) in Tasikmalaya City.

Keywords: Market Orientation, Technology Orientation, Supply Chain Integration,
Firm Performance.

vi



