
 

 

 

DAFTAR PUSTAKA 

Abusharbeh, M. T. (2024). Technology-Profitability Paradox in Banking Sector: 

Evidence from Palestine. Journal of the Knowledge Economy, 15(3), 14855- 

14873. https://doi.org/10.1007/s13132-023-01625-x 

Adeola, O. A., & Doorasamy, M. (2025). Effect of ESG Financial Materiality on 

Financial Performance of Firms: Does ESG Transparency Matter? Journal 

of    Risk    and    Financial    Management, 18(6),    315. 

https://doi.org/10.3390/jrfm18060315 

Agresti A. (1990). Categorical Data Analysis. New York: John Wiley and Sons. 

Aguegboh, E. S., Agu, C. v., & Nnetu-Okolieuwa, V. I. (2023). ICT adoption, bank 

performance & development in Sub-Saharan Africa: a dynamic panel 

analysis. Information Technology for Development, 29(2–3), 406–422. 

https://doi.org/10.1080/02681102.2022.2131701 

Akhisar, İ., Tunay, K. B., & Tunay, N. (2015). The Effects of Innovations on Bank 

Performance: The Case of Electronic Banking Services. Procedia - Social 

and Behavioral Sciences, 195, 369–375. 

https://doi.org/10.1016/j.sbspro.2015.06.336 

Akpınar, H. İ., & Topak, M. S. (2024). The Effect of ESG (Environmental, Social 

And Governance) Scores on Company Performance: Evidence from the 

Manufacturing Industry in Turkey *. Ekonometri Ve Istatistik Dergisi, (41), 

109-117. https://doi.org/10.26650/ekoist.2024.41.1540173 

Ali, M., Riantani, S., & Komariah, S. (2019). Analysis of Factors Affecting Bank 

Profitability (Study at PT Bank Rakyat Indonesia (PERSERO) TBK for the 

Period 2004-2018). In International Journal of Innovation, Creativity and 

Change, 6(7). 

Awan, A. G., & Parveen, J. (2024). Relationship between financial innovations and 

the performance of commercial banks. Journal of Financial Services 

Marketing, 29(3), 1002–1016. https://doi.org/10.1057/s41264-023-00252-6 

Bank Indonesia. (2020). Statistik Sistem Pembayaran dan Infrastruktur Pasar 

Keuangan (SPIP) Januari 2020. Bank Indonesia: Jakarta. 

Bank Indonesia. (2021). Statistik Sistem Pembayaran dan Infrastruktur Pasar 

Keuangan (SPIP) Januari 2021. Bank Indonesia: Jakarta. 

Bank Indonesia. (2022). Statistik Sistem Pembayaran d an Infrastruktur Pasar 

Keuangan (SPIP) Januari 2022. Bank Indonesia: Jakarta. 

Bank Indonesia. (2023). Statistik Sistem Pembayaran dan Infrastruktur Pasar 

Keuangan (SPIP) Januari 2023. Bank Indonesia: Jakarta. 

Bank Indonesia. (2024). Statistik Sistem Pembayaran dan Infrastruktur Pasar 

Keuangan (SPIP) Januari 2024. Bank Indonesia: Jakarta. 

 

 

118 

https://doi.org/10.1007/s13132-023-01625-x
https://doi.org/10.3390/jrfm18060315
https://doi.org/10.1080/02681102.2022.2131701
https://doi.org/10.1016/j.sbspro.2015.06.336
https://doi.org/10.26650/ekoist.2024.41.1540173
https://doi.org/10.1057/s41264-023-00252-6


119 
 

 

 
Bank Indonesia. (2025). Statistik Sistem Pembayaran dan Infrastruktur Pasar 

Keuangan (SPIP) Januari 2025. Bank Indonesia: Jakarta. 

Basuki, A. T., & Prawoto, N. (2021). Analisis Data Panel dalam Ekonomi dan 

Bisnis. PT. Rajagrafindo Persada. 

Behera, R., Patra, S., & Mohanty, A. K. (2025). Environmental, Social and 

Governance (ESG) Score Impact on Firm Performance: A Cross-Sectional 

View in Indian Companies: A Quarterly Peer Reviewed Multi-Disciplinary 

International Journal. Splint International Journal of Professionals, 12(1), 

57-66. https://doi.org/10.5958/2583-3561.2025.00006.X 

Bursa Efek Indonesia (2025). Annual report on ATM for firms that were listed in 

Indonesia financial sector from 2019-2024. Retrieved from Bursa Efek 

Indonesia database. Jakarta. 

Berisha, V., & Rayfield, B. (2025). Impact of internal fintech on bank profitability. 

Investment Management and Financial Innovations, Business Perspectives, 

22(1), 384–404. https://doi.org/10.21511/imfi.22(1).2025.29 

Bloomberg L. P. (2006). Annual data on ROA, Total Deposit, BOPO, NPL, LDR, 

and ESG Score for firms that were listed in Indonesia financial sector from 

2019 to 2024. Retrieved from Bloomberg database. 

Branco, M.C., Rodrigues, L.L. (2006). Corporate Social Responsibility and 

Resource-Based Perspectives. J Bus Ethics, 69, 111–132. 

https://doi.org/10.1007/s10551-006-9071-z 

Budisantoso, T., Nuritomo. (2014). Bank dan Lembaga Keuangan Lain (3th ed.). 

Jakarta Selatan: Penerbit Salemba. 

Cetin, Filiz & Öztürk, Seyhan & Akarsu, Osman. (2024). The Effect of ESG Data 

of Companies on Financial Performance: A Panel Data Analysis on The 

BIST Sustainability Index. Sosyoekonomi. 32. 125-146. 

https://doi.org/10.17233/sosyoekonomi.2024.03.07 

Chand, S. A., Singh, B., Narayan, K., & Chand, A. (2025). The Impact of Financial 

Technology (FinTech) on Bank Risk-Taking and Profitability in Small 

Developing Island States: A Study of Fiji. Journal of Risk and Financial 

Management, 18(7), 366. https://doi.org/10.3390/jrfm18070366 

Chang, Elizabeth & Dillon, Tharam & Hussain, Farookh. (2006). Trust and 

Reputation for Service-Oriented Environments: Technologies for Building 

Business Intelligence and Consumer Confidence. John Wiley & Sons, Inc, 

1. https://doi.org/10.1002/9780470028261.ch10 

Chrysoula, M., Michalis, S., Aristidis, P., & Petros, K. (2025). ESG scores as 

indicators of green business strategies and their impact on financial 

performance in tourism services: Evidence from worldwide listed firms. 

Administrative Sciences, 15(6), 208. 

https://doi.org/10.3390/admsci15060208 

https://doi.org/10.5958/2583-3561.2025.00006.X
https://doi.org/10.21511/imfi.22(1).2025.29
https://doi.org/10.1007/s10551-006-9071-z
https://doi.org/10.17233/sosyoekonomi.2024.03.07
https://doi.org/10.3390/jrfm18070366
https://doi.org/10.1002/9780470028261.ch10
https://doi.org/10.3390/admsci15060208


120 
 

 

 

Coase, R.H. (1937). The nature of the firm. Economica, 4(16), 386-405. 

http://www.jstor.org/stable/2626876 

Dixon, W. J. (1980). Efficient Analysis of Experimental Observations. Annual 

Review of Pharmacology and Toxicology, 20(1), 441-462. 

Edo, D. S. R., & Wiagustini, N. L. P. (2015). PENGARUH DANA PIHAK 

KETIGA, NON PERFORMING LOAN, DAN CAPITAL ADEQUACY 

RATIO TERHADAP LOAN TO DEPOSIT RATIO DAN RETURN ON 

ASSETS  PADA  SEKTOR  PERBANKAN  DI  BURSA  EFEK 

INDONESIA. E-Jurnal Ekonomi Dan Bisnis Universitas Udayana. 

Retrieved from https://ojs.unud.ac.id/index.php/eeb/article/view/9777 

Eduardus, T. (2010). Portofolio dan Investasi: Teori dan Aplikasi. Jogjakarta: 

Kanisius. 

Frianto, P. (2012). Fund Management and Bank Health. Jakarta: Rineka Cipta. 

Ghimire, S. R., Chaurasiya, S., & Basnet, A. (2024). Impact of Liquidity on 

Profitability of Nepalese Commercial Banks: A Quarterly Peer Reviewed 

Multi-Disciplinary International Journal. Splint International Journal of 

Professionals, 11(3), 169-181. https://doi.org/10.5958/2583- 

3561.2024.00018.8 

Ghozali, I. (2021). Aplikasi Analisis Multivariate Dengan Program SPSS 26. 

Semarang: Badan Penerbit Universitas Diponegoro. 

González, H. B. M., Figueroa, E. G., & Torre-Torres, O. V. D. L. (2023). The Effect 

of Banking Channels and Efficiency Indicators on Bank Profitability. 

Mercados Y Negocios, (48), 3–26. https://doi.org/10.32870/myn.vi48.7685 

Gujarati, D. N. (2003). Basic Econometrics. 4th Edition, New York: McGraw-Hill. 

Gurley, J.G., & E.S. Shaw. (1960). Money in a theory of finance. Washington, D.C.: 

The Brookings Institution. 

Hakim, L., & Martono, M. (2019). Fundamental Role of Macro and 

Microeconomics to Profitability and the Implications on Stock Return: 

Evidence from Banking Companies on the Indonesia Stock Exchange. 

International Journal of Economics and Financial Issues, 9(6), 84-93. 

https://www.proquest.com/scholarly-journals/fundamental-role- macro- 

microeconomics/docview/2485440749/se-2 

Hakim, L., & Sugianto, S. (2018). Determinant Profitability and Implications on the 

Value of the Company: Empirical Study on Banking Industry in IDX. 

International Journal of Economics and Financial Issues, 8(1), 205- 

216. https://www.proquest.com/scholarly-journals/determinant- 

profitability-implications-on-value/docview/2270042240/se-2 

http://www.jstor.org/stable/2626876
https://ojs.unud.ac.id/index.php/eeb/article/view/9777
https://doi.org/10.5958/2583-3561.2024.00018.8
https://doi.org/10.5958/2583-3561.2024.00018.8
https://doi.org/10.32870/myn.vi48.7685
https://www.proquest.com/scholarly-journals/fundamental-role-macro-microeconomics/docview/2485440749/se-2
https://www.proquest.com/scholarly-journals/fundamental-role-macro-microeconomics/docview/2485440749/se-2
https://www.proquest.com/scholarly-journals/fundamental-role-macro-microeconomics/docview/2485440749/se-2
https://www.proquest.com/scholarly-journals/determinant-profitability-implications-on-value/docview/2270042240/se-2
https://www.proquest.com/scholarly-journals/determinant-profitability-implications-on-value/docview/2270042240/se-2


121 
 

 

 

Hammoud, J., Bizri, R. M., & el Baba, I. (2018). The Impact of E-Banking Service 

Quality on Customer Satisfaction: Evidence From the Lebanese Banking 

Sector. SAGE Open, 8(3). https://doi.org/10.1177/2158244018790633 

Handoyo, S., Wicaksono, A. P., Hardinto, W., & Fauzia, D. (2023). AN 

EMPIRICAL STUDY ON REGIONAL GOVERNMENT-OWNED BANK 

AND LOCAL GOVERNMENT FUND IN INDONESIA. [UM ESTUDO 

EMPÍRICO SOBRE О BANCO REGIONAL E O FUNDO DO GO 

VERNO LOCAL NA INDONESIA UN ESTUDIO EMPÍRICO SOBRE EL 

BANCO REGIONAL PROPIEDAD DEL GOBIERNO Y EL FONDO DEL 

GOBIERNO LOCAL EN INDONESIA] International Journal of 

Professional Business Review, 8(3), 1-21. 

https://doi.org/10.26668/businessreview/2023.v8i3.660 

Hartini, T. (2016). "Pengaruh Biaya Operasional dan Pendapatan Operasional 

(Bopo) terhadap Profitabilitas Bank Syariah di Indonesia." I-Finance, 2(1), 

20-34. 

Holden, K., & El-Bannany, M. (2004). Investment in Information Technology 

Systems and Other Determinants of Bank Profitability in the UK. Applied 

Financial Economics. 14. 361-365. 

https://doi.org/10.1080/0960310042000211623 

Hossain, S., & Ahamed, F. (2021). COMPREHENSIVE ANALYSIS ON 

DETERMINANTS OF BANK PROFITABILITY IN BANGLADESH. 

IBID. https://www.bb.org.bd/fnansys/bankfi.php 

Hota, J., Nasim, S. & Mishra, S. (2013). Automated Teller Machines in India: A 

Literature Review from Key Stakeholders Perspectives. SSRN Electronic 

Journal. https://doi.org/10.2139/ssrn.2712344 

Howard, R. (2017). An assessment of the relationship between ATM use and 

customer satisfaction in the formation of consumers‟ purchase intentions. 

Journal of marketing, 7(2), 16-78. 

Indonesia. Undang-Undang Nomor 4 Tahun 1996 (UUHT) tentang Hak 

Tanggungan atas Tanah beserta Benda-Benda yang berkaitan dengan Tanah. 

Lembaran Negara RI Tahun 1996. Jakarta: Sekretariat Negara. 

Indonesia. Undang-Undang Nomor 7 Tahun 1992 pasal 1 ayat 2 tentang Perbankan. 

Lembaran Negara RI Tahun 1992. Jakarta: Sekretariat Negara. 

Indonesia. Undang-Undang Nomor 10 tahun 1998 tentang Perubahan atas Undang- 

Undang Nomor 7 Tahun 1992 tentang Perbankan. Lembaran Negara RI 

Tahun 1998. Jakarta: Sekretariat Negara. 

Irawan, P., Damayanti, E., Pratama, R. P., Siagian, L. D., & Hanggraeni, D. (2025). 

OPERATIONAL RISK AND BANK PROFITABILITY: ANALYZING 

BOPO AND EFFICIENCY RATIOS IN INDONESIAN COMMERCIAL 

BANKS. Jurnal Pendidikan Indonesia, 6(1), 338. 

https://doi.org/10.1177/2158244018790633
https://doi.org/10.26668/businessreview/2023.v8i3.660
https://doi.org/10.1080/0960310042000211623
https://www.bb.org.bd/fnansys/bankfi.php
https://doi.org/10.2139/ssrn.2712344


122 
 

 

 

Kalish, L., Gilbert, R. A. (1973). The Influence of Bank Regulation on the 

Operating Efficiency of Commercial Banks. The Journal of Finance, 28(5), 

1287-1301. 

Kalkan, G. (2025). The Impact of Non-performing Loans on Bank Profitability: 

Evidence from Türkiye. Public Governance, Administration and Finances 

Law Review, 10(1), 121–136. https://doi.org/10.53116/pgaflr.8114 

Kamal, A. G. (2023). The Impact of Financial Ratios on Bank Performance Before 

and During COVID-19: Evidence from Bank Business Activities Category 

3 and 4 in Indonesia. European Journal of Business and Management 

Research, 8(3), 305-315. https://doi.org/10.24018/ejbmr.2023.8.3.1995 

Kapkara-Kaya, S. (2025). ATM'ler Banka Kârlılığını Etkiliyor mu? Türk Katılım 

ve Mevduat Bankaları Örneği. [Do ATMs Affect Bank Profitability? The 

Case of Turkish Participation and Deposit Banks] Sosyoekonomi, 33(65), 

407-424. https://doi.org/10.17233/sosyoekonomi.2025.03.19 

Karamoy, H., Tulung, J. E. (2020). The impact of banking risk on regional 

development banks in Indonesia. Banks and Bank Systems, Business 

Perspectives, 15(2), 130-137. https://doi.org/10.21511/bbs.15(2).2020.12 

Kastens, K. (2025). When Does ESG Become Valuable? The Impact of ESG 

Ratings on Profitability and Market Value of Companies. Finance a Uver - 

Czech Journal of Economics and Finance, 75(2), 128–169. 

https://doi.org/10.32065/CJEF.2025.02.02 

Kaur, J., & Pathak, N. (2023). The financial and sustainability impact of fintech on 

Indian deposit money institutions: A study of the last decade. E3S Web of 

Conferences, 455. https://doi.org/10.1051/e3sconf/202345502019 

Koeswayo, P. S., Haryanto, H., & Handoyo, S. (2024). The impact of corporate 

governance, internal control and corporate reputation on employee 

engagement: a moderating role of leadership style. Cogent Business & 

Management, 11(1), 2296698. 

Kumaria Puri, S. (2022). ESG and corporate financial performance—Evidence 

from New Zealand. Rere Āwhio—The Journal of Applied Research and 

Practice, 2, 57-68. https://dx.doi.org/10.34074/rere.00206 

Kuncoro, M., & Suhardjono. (2002). Manajemen Perbankan: Teori dan Aplikasi 

(1th ed.). Yogyakarta: BPFE. 

Kwistianus, H., & Juniarti. (2022). The Long-Term Performance of Capital 

Expenditure From a Fundamental Perspective: Evidence From Indonesia. 

Asian Economic and Financial Review, 12(12), 1027–1040. 

https://doi.org/10.55493/5002.v12i12.4667 

Leon, B., Ericson, S. (2007). Manajemen Aktiva Pasiva Bank Non Devisa. Jakarta: 

PT. Grasindo. 

https://doi.org/10.53116/pgaflr.8114
https://doi.org/10.24018/ejbmr.2023.8.3.1995
https://doi.org/10.17233/sosyoekonomi.2025.03.19
https://doi.org/10.21511/bbs.15(2).2020.12
https://doi.org/10.32065/CJEF.2025.02.02
https://doi.org/10.1051/e3sconf/202345502019
https://dx.doi.org/10.34074/rere.00206
https://doi.org/10.55493/5002.v12i12.4667


123 
 

 

 

Li, J., & Zinna, G. (2018) How Much of Bank Credit Risk Is Sovereign Risk? 

Evidence from Europe. Journal of Money, Credit and Banking, 50(6), 1225- 

1269. https://doi.org/10.1111/ jmcb.12492 

Lind, J. T., & Mehlum, H. (2010). With or without U? The appropriate test for a U- 

shaped relationship. Oxford Bulletin of Economics and Statistics, 72(1), 

109–118. https://doi.org/10.1111/j.1468-0084.2009.00569.x 

Lu, M. P. (2022). CASHLESS PAYMENTS AND BANKING PERFORMANCES: 

A STUDY OF LOCAL COMMERCIAL BANKS  IN MALAYSIA. 

International Journal of Business and Society, 23(2), 855–876. 

https://doi.org/10.33736/IJBS.4842.2022 

Magara, E. (2018). The effect of automated teller machine use on customer 

satisfaction in banking: a case study of Stanbic Bank, Mbarara Branch. 

Makerere University. 

Majumder, M. T. H., & Li, X. (2018). Bank risk and performance in an emerging 

market setting: the case of Bangladesh. Journal of Economics, Finance and 

Administrative Science, 23(46), 199–229. https://doi.org/10.1108/JEFAS- 

07-2017-0084 

Mamadiyarov, Z., Makhmudov, S., Khamdamov, S., Khasanova, K., Nazarova, R., 

Rajabov, N., & Usmonov, S. (2025). The Impact of Digital Remote Services 

on Bank Efficiency. ICFNDS. 214-221. 

https://doi.org/10.1145/3726122.3726153 

Mansour, M., Mo’taz, A. Z., Alnohoud, I., Almothanna, A. A., Khassawneh, A., & 

Saad, M. (2025). Does engaging in ESG practices improve banks' 

performance in jordan? Banks and Bank Systems, 20(1), 62-73. 

https://doi.org/10.21511/bbs.20(1).2025.06 

Mawardi, W. (2005). ”Analisis Faktor Faktor yang Mempengaruhi Kinerja 

Keuangan Bank Umum di Indonesia (Studi Kasus pada Bank Umum dengan 

Total Asset Kurang dari 1 Triliun)”, Jurnal Bisnis Strategi, 14 (1), 83-94. 

Medyawati, H., Yunanto, M., & Hegarini, E. (2021). Financial Technology as 

Determinants of Bank Profitability. Journal of Economics, Finance, and 

Accounting Studies, 3(2), 91-100. 

https://doi.org/10.32996/jefas.2021.3.2.10 

Muhammed, S., Desalegn, G., & Emese, P. (2024). Effect of Capital Structure on 

the Financial Performance of Ethiopian Commercial Banks. Risks, 12(4). 

https://doi.org/10.3390/risks12040069 

Munawir. (2007). Analisa Laporan Keuangan (4th ed.). Jogjakarta: Liberty. 

Nguyen, A. H. T., Pham, V. Q., & Phan, H. T. (2025). Applying Bayesian methods 

to measure the impact of financial inclusion on banking performance: An 

empirical analysis for selected countries in Asia. 49(2), 493-510. 

https://doi.org/10.1111/j.1468-0084.2009.00569.x
https://doi.org/10.33736/IJBS.4842.2022
https://doi.org/10.1108/JEFAS-07-2017-0084
https://doi.org/10.1108/JEFAS-07-2017-0084
https://doi.org/10.1145/3726122.3726153
https://doi.org/10.21511/bbs.20(1).2025.06
https://doi.org/10.32996/jefas.2021.3.2.10
https://doi.org/10.3390/risks12040069


124 
 

 

 

Nomani, R. F., & Sen, A. (2019). Profitability in Micro Manufacturing Enterprises 

in Dibrugarh District of Assam. Indian Journal of Finance, 13(2), 48–59. 

https://doi.org/10.17010/ijf/2019/v13i2/141685 

Obiano, W. (2009). “How to fight ATM fraud”, Online Nigeria Daily News, June 

21, P. 18. 

Olokoyo, F.O. (2011). Determinants of commercial banks’ lending behavior in 

Nigeria. International Journal of Financial Research, 2(2), 61. 

Otoritas Jasa Keuangan (2020) Statistik Perbankan Indonesia (SPI) Januari 2020. 

Jakarta: Otoritas Jasa Keuangan. 

Otoritas Jasa Keuangan (2021) Statistik Perbankan Indonesia (SPI) Januari 2021. 

Jakarta: Otoritas Jasa Keuangan. 

Otoritas Jasa Keuangan (2022) Statistik Perbankan Indonesia (SPI) Januari 2022. 

Jakarta: Otoritas Jasa Keuangan. 

Otoritas Jasa Keuangan (2023) Statistik Perbankan Indonesia (SPI) Januari 2023. 

Jakarta: Otoritas Jasa Keuangan. 

Otoritas Jasa Keuangan (2024) Statistik Perbankan Indonesia (SPI) Januari 2024. 

Jakarta: Otoritas Jasa Keuangan. 

Otoritas Jasa Keuangan (2025) Statistik Perbankan Indonesia (SPI) Januari 2025. 

Jakarta: Otoritas Jasa Keuangan. 

Paleni, H., Hidayat, S., & Jatmiko, D. P. (2017). Determinants of Profitability: 

Evidence from Indonesian Firms. Journal of Economic & Management 

Perspectives, 11(3), 1049-1057. https://www.proquest.com/scholarly- 

journals/determinants-profitability-evidence- 

indonesian/docview/2101267991/se-2 

Parenrengi, S., & Hendratni, T. W. (2018). Pengaruh dana pihak ketiga, kecukupan 

modal dan penyaluran kredit terhadap profitabilitas bank. Jurnal 

Manajemen Strategi dan Aplikasi Bisnis, 1(1), 9-18. 

Pu, G. (2023). A non-linear assessment of ESG and firm performance relationship: 

evidence from China. Economic Research-Ekonomska Istrazivanja, 36(1). 

Puriwat, W., & Tripopsakul, S. (2023). Sustainability Matters: Unravelling the 

Power of ESG in Fostering Brand Love and Loyalty across Generations and 

Product Involvements. Sustainability, 15(15), 11578. 

https://doi.org/10.3390/su151511578 

Puspitasari, E., Sudiyatno, B., Aini, N., & Anindiansyah, G. (2021). The 

relationship between net interest margin and return on asset: empirical study 

of conventional banking in Indonesia. Academic Journal of 

Interdisciplinary Studies, 10(3), 362–374. https://doi.org/10.36941/AJIS- 

2021-0090 

https://doi.org/10.17010/ijf/2019/v13i2/141685
https://www.proquest.com/scholarly-journals/determinants-profitability-evidence-indonesian/docview/2101267991/se-2
https://www.proquest.com/scholarly-journals/determinants-profitability-evidence-indonesian/docview/2101267991/se-2
https://www.proquest.com/scholarly-journals/determinants-profitability-evidence-indonesian/docview/2101267991/se-2
https://doi.org/10.3390/su151511578
https://doi.org/10.36941/AJIS-2021-0090
https://doi.org/10.36941/AJIS-2021-0090


125 
 

 

 

Razali, N.M & Wah, Y.B. (2011).Power Comparisons Saphiro Wilk, Kolmogorov– 

Smirnov, Lilliefors and Anderson Darling Test. Jurnal of Statistical 

modeling and analytics, 2(1), 21 –33. 

Rivai, V., Basir, S., Sudarto, S., & Veithzal, P. A. (2013). Commercial Bank 

Management: Manajemen Perbankan Dari Teori Ke Praktik. Jakarta: In 

Rajawali Pers Jakarta. 

Rogers, E. M. (1995). Diffusion of Innovations (4th Ed.). New York: The Free Press. 

Salman, K. R., Sutisna, E., Khasanah, J. S. N., & Siahay, A. Z.D. (2024). The effect 

of the COVID-19 pandemic on profitability performance and maqashid 

sharia performance in Islamic commercial banks in the ASEAN region. 

Banks and Bank Systems, 19(3), 80-90. 

https://doi.org/10.21511/bbs.19(3).2024.08 

SASB (2017). SASB conceptual framework. SASB. 

Serengil, S. İ., & Ozpinar, A. (2019). ATM Cash Flow Prediction and 

Replenishment Optimization with ANN. International Journal of 

Engineering   Research   and   Development,   11(1),   402-408. 

https://doi.org/10.29137/umagd.484670. 

Shahrun, N. S. B., Ramasamy, S., & Yen, Y. Y. (2023), “The effect of environmental, 

social and governance criteria on the corporate value of listed companies in 

Malaysia”, Asian Economic and Financial Review, 13(5), 338-352, 

https://doi.org/10.55493/5002.v13i5.4782 

Shieh, G. (2011). Clarifying the role of mean centring in multicollinearity of 

interaction effects. British Journal of Mathematical & Statistical 

Psychology, 64(3), 462. https://www.proquest.com/scholarly-

journals/clarifying-role-mean-centring-

multicollinearity/docview/898913300/se-2 

Siddiqui, O., Sohail, M. K., & Niazi, B. (2024). Non-linearity between ESG and 

Firm Value, Risk, and Performance: A Comparison of Developing and 

Developed Markets. Journal of Innovative Research in Management 

Sciences, 5(1). 

Şisman, M. E., & S. Çankaya (2021), “Çevresel, Sosyal ve Kurumsal Yönetişim 

(ESG) Verilerinin Firmaların Finansal Performansına Etkisi: Hava Yolu 

Sektörü Üzerine Bir Çalışma”, Çukurova Üniversitesi İktisadi ve İdari 

Bilimler Fakültesi Dergisi, 25(1), 73-91. 

Stiglitz, J.E., Weiss, A. (1981). Credit rationing in markets with imperfect 

information. The American Economic Review, 71(3), 393-410. 

Subaida, S., & Hidayat, R. (2022). Analysis of the Financial Performance of Bank 

Mandiri Syariah in Indonesia. EDP Sciences, 149. 

https://doi.org/10.1051/shsconf/202214903004 

 

 

 

 

https://doi.org/10.21511/bbs.19(3).2024.08
https://doi.org/10.29137/umagd.484670
https://doi.org/10.55493/5002.v13i5.4782
https://www.proquest.com/scholarly-journals/clarifying-role-mean-centring-multicollinearity/docview/898913300/se-2
https://www.proquest.com/scholarly-journals/clarifying-role-mean-centring-multicollinearity/docview/898913300/se-2
https://www.proquest.com/scholarly-journals/clarifying-role-mean-centring-multicollinearity/docview/898913300/se-2
https://doi.org/10.1051/shsconf/202214903004


126 
 

 

Sugiyono (2008). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2023). Metode Penelitian Kuantitatif dan R & D (5th ed.). Bandung: 

Alfabeta, CV. 

Supranto. (1994). Statistik: Teori dan Aplikasi. (5th ed.). Jakarta: Penerbit Erlangga. 

Switbert, S., & Baleche, A. (2022). Perceived benefits of E-Banking and its 

Relationship on Banking Performance in Tanzania. International Journal of 

Engineering, Business and Management, 6(2), 40-55. 

https://doi.org/10.22161/ijebm.6.2 

Tahtamoni, T., Kabir Hassan, M., & Sohag, K. (2025). Impact of ESG practices and 

economic volatility on firm performance in the US IT Sector: Evidence from 

2010–2022. Journal of Environmental Management, 393. 

https://doi.org/10.1016/j.jenvman.2025.127048 

Taliento, M., Favino, C., & Netti, A. (2019). Impact of environmental, social, and 

governance information on economic performance: Evidence of a corporate 

“sustainability advantage” from Europe. Sustainability (Switzerland), 11(6). 

https://doi.org/10.3390/su11061738 

Ughulu, S. E., & Agbonkhese, A. O. (2020). E-Banking Payment Instruments and 

Deposit Money Banks’ Performance in Nigeria: An Empirical Investigation. 

Journal of Accounting, Business and Finance Research, 8(3), 97–107. 

https://doi.org/10.20448/2002.83.97.107 

Umam, K., Khusnia, A. K., Wibisono, V. F., & Al-Qudsy, N. H. (2025). The Impact 

of Green Banking on Profitability of Indonesia’s Islamic tentang perbankan 

Commercial banks. Perisai, Islamic Banking and Finance Journal, 9(2), 81- 

216. https://doi.org/10.21070/perisai.v9i2.1893 

Indonesia (1992). Undang-Undang Nomor 7 Tahun 1992 pasal 1 ayat 2 tentang 

Perbankan. Lembaran Negara RI Tahun 1992. Jakarta: Sekretariat Negara. 

Indonesia (1996). Undang-Undang Nomor 4 Tahun 1996 (UUHT) tentang Hak 

Tanggungan atas Tanah beserta Benda-Benda yang berkaitan dengan Tanah. 

Lembaran Negara RI Tahun 1996. Jakarta: Sekretariat Negara. 

Indonesia (1998). Undang-Undang Nomor 10 tahun 1998 tentang Perubahan atas 

Undang-Undang Nomor 7 Tahun 1992 tentang Perbankan. Lembaran 

Negara RI Tahun 1998. Jakarta: Sekretariat Negara. 

Vallejos, R., Osorio, F., Vidal, S., & Britos, G. (2025). Optimized imaging 

prefiltering for enhanced image segmentation. 

Veithzal, R. (2007). Bank and Financial Institution Management, Conventional and 

Sharia System. Jakarta: PT. Raja Grafindo Persada. 

Wernerfelt, B. (1984). A resource-based view of the firm. Strateg. Manag. J. 5 (2), 

171–180. https://doi.org/10.1002/smj.4250050207. 

 

 

 

 

https://doi.org/10.22161/ijebm.6.2
https://doi.org/10.1016/j.jenvman.2025.127048
https://doi.org/10.3390/su11061738
https://doi.org/10.20448/2002.83.97.107
https://doi.org/10.21070/perisai.v9i2.1893
https://doi.org/10.1002/smj.4250050207


127 
 

 

Widajatun, V. W., & Ichsani, S. (2019). The Impact of Credit, Liquidity, Operational 

and Market Risks on Return on Asset. Global Business and Management 

Research, Suppl.Special Issue, 11(1), 335-340. 

https://www.proquest.com/scholarly-journals/impact-credit-liquidity- 

operational-market-risks/docview/2236129694/se-2. 

Williamson, O., Winter. (1993). Contested exchange versus the governance of 

contractual relations. Journal of Economic Perspectives, 7(1), 103-108. 

Wooldridge, J. M. (2002). Econometric Analysis of Cross Section and Panel Data. 

Cam-bridge, MA: MIT Press. 

Yeye, O., & Egbunike, C. F. (2023). Environmental, Social and Governance (ESG) 

disclosure and firm value of manufacturing firms: The moderating role of 

profitability. International Journal of Financial, Accounting, and 

Management, 5(3), 311–322. https://doi.org/10.35912/ijfam.v5i3.1466 

Yilmaz, C., & Yildirim, H. (2024). Investigating the Effect of Digitalization in 

Financial Inclusion on the Financial Performance of Deposit Banks in 

Türkiye. Sosyoekonomi, 32(61), 47–69. 

https://doi.org/10.17233/sosyoekonomi.2024.03.04 

Yuliana, Y. (2014). Effect of LDR, CAR, ROA and NPL on Credit Distribution at 

Commercial Banks in Indonesia Period 2008-2013. Journal of Management 

Dynamics, 2(3). 

Zheng, C., Rahman, M. A., Hossain, S., & Moudud-Ul-Huq, S. (2023). Does 

Fintech-Driven Inclusive Finance Induce Bank Profitability? Empirical 

Evidence from Developing Countries. Journal of Risk and Financial 

Management, 16(10), 457. https://doi.org/10.3390/jrfm16100457 

https://www.proquest.com/scholarly-journals/impact-credit-liquidity-operational-market-risks/docview/2236129694/se-2
https://www.proquest.com/scholarly-journals/impact-credit-liquidity-operational-market-risks/docview/2236129694/se-2
https://doi.org/10.35912/ijfam.v5i3.1466
https://doi.org/10.17233/sosyoekonomi.2024.03.04
https://doi.org/10.3390/jrfm16100457

