DAFTAR ISl

HALAMAN JUDUL ...ooiiii ittt i
SERTIFIKASI ...ttt et e e s e e st e e e ssae e e sneeeannneeans I
PENGESAHAN TESIS...... it sste e ae e e e ii
MOTTO DAN PERSEMBAHAN.........ccce i iierie i iv
ABSTRACT 4. . B. ...l .......0.. 88 .. . ..o v
ABSTRAEF... /% . .of...... S ... #0P. B .. ................. Vi
KATA PENGANTAR ..ottt ittt essessesesse e iassessesesseseeseasassessesesseneens vii
DABFARJISH. ... 0 A W . ... L0 . W........ iX
DAFTAR MABEL N . ... I RL... . AN, . W . W..... Xii
WAFTARGAMBORES... WN.. 1 1]. . SIh .. .. . . B .. Xiii
BAB | PENDAHULUAN ........co ittt et st esssbasnesa e e ssesnene e 1
1.1 Latar Belakang Masalah ...........cccoiiiiiiiin e 1
1.2 RumMuSsan Masalah..........ccco.iiiiiii i 4
1.3 Tujuan Peneliti@n..........ccoo oo iieiee et e s tiesesne e te e snne e e e 5
B4 Manfaat PeRBlitian,....f. .. e e codheeieeoseeeatiieeneesrnrreeneeereseiiitesesseenns 6
1.9 Outline....... YA TN A O AN a.................... ... 6

BAB Il TELAAH PUSTAKA DAN PENGEMBANGAN MODEL

PEAELITIRENE. . B & 2 7o A BAita ... . .F. . 8

2.1 TeladiBustaka . S WA A ERN ME T ... 8
2.1.1 Turnover INENTION .......coiiiiiiniiieie e 8
2el2 Koo ianinan ... g ... gun . cown - R B R e 9
B HEETTTOGICT . ... S .. BN R BN N BN B 11
2.1.4 Budaya OrganiSasi .........ccccuueeierierienieiiesesesiesieeesee e 13

2.2 Pengaruh Antar Variabel dan Hipotesis..........ccccooviniineneneninciene 15
2.2.1 Kepemimpinan terhadap turnover intention..............cccccceevveenen. 15
2.2.2 Kepribadian terhadap turnover intention ...........cccccceevvevieennene. 16
2.2.3 Budaya Organisasi terhadap turnover intention ...............c........ 16



2.3 Model Penelitian...........coooiiiiiiiii s 17
P T 0] =t 1SRRI 17
2.5 Penelitian Terdahulu ..........ccocoviiiiee i 17
BAB 11l METODE PENELITIAN ......cooiiitiiiieiie et 24
3.1 Datadan SUMDEK DAt .............coviiiiiiieiiiieienieese st sree e 24
3.2 Populasi dan Sampel.......cccoeiiiiieiiiie e 25
] PORINRST..... AN . A 25
B.2.2. 3G0ape| ... A ... N, . ... 25
3.3 Teknik Pengambilan Sampel ... 25
3.4 Definisi Operasional Variabel...........c..c.cooeiiiiiii e 26
3.5 Metode Pengumpulan Data...........ccceociiiiniinieiieeie i i sneen 27
3.6 Teknik ANaliSis Data...........cccoviiriiiiiiiisiee et 28
3.6.1 UJIEVAlIAITAS ...ttt ettt 30
3.6.2 Uji REHADIITAS . ..voveveeiesieierisie ettt an e 30
3.6.3 UJINOrMaAlitas ........cccecieiieiieieiie i cesee e ae st 31
3.6.4 Pengujian HIPOTESIS.......ccuiiiiiiiiiiesiieiisieseenie et 31
BAB IV HASIL DAN PEMBAHASAN ......coootiiiiiieiiiieneee et 32
4.1 Gambaran Umum Objek Penelitian..................ccccccoovveiieiiiiic i, 32
4.2 Gambaran Umum Responden Penelitian ......cc.ccoocviiiinnciiniienccne 32
4.2.1 Gambaran Umum Responden Berdasarkan Jenis Kelamin..... 32
4.2.2 Gambaran Umum Responden Berdasarkan Lama Bekerja..... 33
4.2.3 Gambaran Umum Responden Berdasarkan Pendidikan
Al (e o SN O BE W W OB o W OB oy R 33
4.3 Uji Asumsi Structural Equation Modeling.........cc.c.oooviiinenciiiiiee 34
4.3.1 UjJi NOIrmMalitas ......coeiviiiiiiiiiiiieee s 34
4.3.2 UJIE OULHEES ..ottt 35
4.3.3 Evaluasi Multikolinearitas dan Singularitas.............cc.ccoccoevnenne. 36
4.3.4 UJi ReSIAUAL .......ccoooiiiiiiicic e 36
4.3.5 Uji Reliabilitas dan Variance EXtract ..........ccccooceveerinieiiinniennnns 39



4.3.6 Pengujian Hipotesis Penelitian.............cccoveiiiiiii i, 41

4.4 Analisis Deskriptif Variabel ... 42
4.4.1 Analisis Deskriptif Variabel Kepemimpinan .........cccccocevvnnne. 42
4.4.2 Analisis Deskriptif Variabel Kepribadian ..............ccccccooeieninn 43
4.4.3 Analisis Deskriptif Variabel Budaya Organisasi ....................... 44
4.4.4 Analisis Deskriptif Variabel Turnover Intention....................... 45

4.5 Analisis Struktural Equation Modeling ..o 47
4.5.1 Analisis Faktor Konfirmatori ............c.ccueiiiiinienieienie e 47
4.5.2 Analisis Faktor Konfirmatori EKSOgen.........ccccccoooiiivecicinennn, 47
4.5.3 Analisis Faktor Konfirmatori Endogen ..., 50
4.5.4 Analisis Faktor Konfirmatori Full Model..........cccccocooiiininnnn. 52

4.6 aRggnbah SN Wi TN .. LEY... N i R ... oW . W 55
4.6.1 Pengaruh Kepemimpinan Terhadap Turnover Intention.......... 55
4.6.2 Pengaruh Kepribadian Terhadap Turnover Intention............... 56

4.6.3 Pengaruh Budaya Organisasi Terhadap Turnover Intention.... 58

BAR VPENUTUGR "GE... Y. . al. ... »n.... 60
S8 Simpulan. . A A B BAha & 8 & &................. N....... 60
5.28Implikasi TeOua 0 T W V. 0 S . ................... ... 60
5.3 Implikasi Manajerial .........ccccooveiieii i 61
5.4 Keterbatasan Penelitian..........cccoooiiiniiniisiinneee s 61
5.5 Agenda Penelitian Mendatang..........c.oooeieriiininiennieieee e 62

DAFTAR PUSTAKA ..ottt 63

LAMPERAN BESS.. B, . 0 B e B W 68

Xi



