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Abstrak 

Regulasi nasional maupun daerah telah disusun secara komprehensif terkait 

perlindungan anak, namun realitas di lapangan menunjukkan kasus perundungan 

verbal dan fisik masih terus terjadi dan menjadi persoalan serius yang dialami 

remaja di sekolah. Oleh karena itu, penelitian ini bertujuan untuk memahami 

pengalaman dan strategi coping korban perundungan di kalangan remaja 

berdasarkan mekanisme strategi coping Stuart dan Sundeen yang terbagi dua, di 

antaranya: strategi yang berpusat pada masalah (Problem Focused Form of Coping 

Mechanism/Direct Action) dan emosi (Emotion Focused of Coping/Palliative 

Form). Penelitian ini menggunakan pendekatan kualitatif menggunakan tipe 

penelitian deskriptif kualitatif dengan paradigma interpretif. Fokus penelitian ini 

adalah perundungan verbal dan fisik yang melibatkan enam informan yang 

merupakan siswa SMA sederajat dan pernah menjadi  korban perundungan.  Hasil 

wawancara dianalisis dan dikelompokkan menjadi enam kategori, yaitu: profil 

informan, latar belakang keluarga, respons korban terhadap perundungan, strategi 

coping korban perundungan, refleksi korban terhadap pengalaman perundungan, 

dan peran Bimbingan dan Konseling (BK). Temuan penelitian ini menjelaskan 

bagaimana memahami pengalaman dan mekanisme strategi coping dari Stuart dan 

Sundeen pada korban perundungan remaja. Pertama, strategi coping yang berfokus 

pada masalah (Problem-Focused Form of Coping Mechanism/Direct Action) 

menunjukkan bahwa: korban memberikan perlawanan kepada pelaku (konfrontasi), 

korban menarik diri dari lingkungan (isolasi), dan korban melibatkan sekolah 

(kompromi). Kedua, strategi coping berfokus pada emosi (Emotion-Focused 

Coping/Palliative Form), di antaranya: korban hanya mengingat momen yang 

menyenangkan (represi), serta korban menyalurkan perasaan dengan sikap positif 

(sublimasi). Temuan lain yang berkaitan dengan perundungan verbal meliputi: 

perundungan yang berawal dari perbedaan kondisi, kekuatan dan resiliensi korban 

perundungan, kepribadian korban perundungan. Sementara itu, dalam perundungan 

fisik ditemukan: sikap diam sebagai faktor pelestarian perundungan, kekuasaan 

dalam perilaku intimidatif, perilaku pelaku terhadap korban perundungan.  

Pengalaman para informan dalam perundungan verbal maupun fisik menunjukkan 

bahwa fenomena ini masih cukup marak terjadi di kalangan remaja. Berbagai 

pengalaman tersebut merefleksikan bahwa setiap korban memiliki subjektivitas 

dalam memilih strategi coping yang dipilih, baik strategi yang berpusat pada 

masalah (Problem Focused Form of Coping Mechanism/Direct Action) maupun 

emosi (Emotion Focused of Coping/Palliative Form) dapat diterapkan berdasarkan 

pilihan subjektif dari masing-masing individu.   

 

Kata kunci: Remaja, Strategi Coping, Perundungan, Siswa SMA. 
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Abstract 
 

National and regional regulations have been comprehensively formulated regarding 

child protection, but the reality on the ground shows that cases of verbal and 

physical bullying continue to occur and are a serious problem experienced by 

adolescents in schools. Therefore, this study aims to understand the experiences and 

coping strategies of victims of bullying among adolescents based on Stuart and 

Sundeen's coping strategy mechanisms, which are divided into two, including: 

problem-focused strategies (Problem Focused Form of Coping Mechanism/Direct 

Action) and emotions (Emotion Focused of Coping/Palliative Form). This study 

uses a qualitative approach using a qualitative descriptive research type with an 

interpretive paradigm. The focus of this study is verbal and physical bullying 

involving six informants who are high school students and have been victims of 

bullying. The results of the interviews were analyzed and combined into six 

categories, namely: informant profiles, family backgrounds, victims' responses to 

bullying, coping strategies of victims of bullying, victims' reflections on bullying 

experiences, and the role of Guidance and Counseling (BK). The findings of this 

study explain how to understand the experiences and coping strategies of adolescent 

victims of bullying, using Stuart and Sundeen's coping mechanisms. First, the 

problem-focused coping strategy (Problem-Focused Form of Coping 

Mechanism/Direct Action) shows that: the victim resists the perpetrator 

(confrontation), the victim withdraws from the environment (isolation), and the 

victim involves the school (compromise). Second, the emotion-focused coping 

strategy (Emotion-Focused Coping/Palliative Form), including: the victim only 

remembers pleasant moments (repression), and the victim expresses feelings with a 

positive attitude (sublimation). Other findings related to verbal bullying include: 

bullying that begins with differences in conditions, strength, and resilience of the 

victim of bullying, and the personality of the victim of bullying. Meanwhile, in 

physical bullying, it was found that silence as a factor that perpetuates bullying, 

power in intimidating behavior, and the behavior of the perpetrator towards the 

victim of bullying. The informant's experience in verbal and physical bullying 

shows that this phenomenon is still quite common among adolescents. These 

various experiences reflect that each victim has subjectivity in choosing the chosen 

coping strategy, both problem-focused strategies (Problem-Focused Coping 

Mechanism Form/Direct Action) and emotions (Emotion-Focused Coping 

Form/Palliative Form) can be applied based on the subjective choice of each 

individual. 

 

Keywords: Adolescence, Coping Strategy, Bullying, High School Students. 
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