DAFTAR PUSTAKA

Agustine, T. D., & Nawangsari, L. C. (2020). The Effect of Compensation and
Work Loads Towards Intension of Turnover with Work Satisfaction as a
Variable Mediation in Clinic Employees of PT Nayaka Era Husada Branch
of Bekasi. International Journal of Innovative Science and Research
Technology, 5(7), 1304-1312. https://doi.org/10.38124/ijisrt20jul714

Alam, A., & Asim, M. (2019). Relationship Between Job Satisfaction And
Turnover Intention. International Journal of Human Resource Studies, 9(2),
163. https://doi.org/10.5296/ijhrs.v9i2.14618

Alkhateri, A. S., Khalifa, G. S. A., & Ameen, A. (2018). The Impact of Perceived
Supervisor Support on Employees Turnover Intention: The Mediating Role
of Job Satisfaction and Affective Organizational Commitment Total Quality
Management Practices View project The Impact of Emotional Intelligence
on Work Life Ba. International Business Management, 12(December), 477—
492. https://doi.org/10.3923/ibm.2018.477.492

Amabile, T. M., Schatzel, E. A., Moneta, G. B., & Kramer, S. J. (2004). Leader
behaviors and the work environment for creativity: Perceived leader
support. Leadership Quarterly, 15(1), 5-32.
https://doi.org/10.1016/j.leaqua.2003.12.003

ASEAN AUTOMOTIVE FEDERATION. (2020). Asean-Autofed.Com.
http://www.asean-autofed.com/files/AAF_Statistics_2019.pdf

Azanella, L. A. (2020). Hal-hal yang Harus Kita Pahami soal New Normal...
Kompas.Com.
https://www.kompas.com/tren/read/2020/05/19/082622465/hal-hal-yang-
harus-kita-pahami-soal-new-normal?page=all#page4

Bang, H. (2015). Volunteer age, jobb satisfaction, and intention to stay. The
Eletronic Library, 34(1), 1-5.

Bangwal, D., & Tiwari, P. (2019). Workplace environment, employee satisfaction
and intent to stay. International Journal of Contemporary Hospitality
Management, 31(1), 268-284. https://doi.org/10.1108/1IJCHM-04-2017-
0230

Basher Rubel, M. R., & Hung Kee, D. M. (2015). High Commitment Compensation
Practices and Employee Turnover Intention: Mediating Role of Job
Satisfaction. Mediterranean Journal of Social Sciences, 6(6), 321-332.
https://doi.org/10.5901/mjss.2015.v6n6s4p321

Biswas, B. D. (2005). Compensation and Benefit Design.

104



105

Biswas, B. D. (2013). COMPENSATION AND BENEFIT DESIGN (Second). FT
Press.

Blanz, M. (2017). Employees’ job satisfaction: A test of the job characteristics
model among social work practitioners. Journal of Evidence-Informed
Social Work, 14(1), 35-50.
https://doi.org/10.1080/23761407.2017.1288187

Chan, S. C. H. (2019). Participative leadership and job satisfaction at work. 40(3),
319-333. https://doi.org/10.1108/LODJ-06-2018-0215

Che Ahmat, N. H., Arendt, S. W., & Russell, D. W. (2019). Examining work factors
after Malaysia’s minimum wage implementation. International Journal of
Contemporary  Hospitality =~ Management,  31(12), 4462-4481.
https://doi.org/10.1108/IJCHM-10-2018-0827

Chen, M. L., Su, Z. Y., Lo, C. L., Chiu, C. H., Hu, Y. H., & Shieh, T. Y. (2014).
An empirical study on the factors influencing the turnover intention of
dentists in hospitals in Taiwan. Journal of Dental Sciences, 9(4), 332-344.
https://doi.org/10.1016/j.jds.2013.01.003

Chew, J., & Chan, C. C. A. (2008). Human resource practices, organizational
commitment and intention to stay. International Journal of Manpower,
29(6), 503-522. https://doi.org/10.1108/01437720810904194

Creswell. (2014). Research Design Qualitative Quantitative and Mixed Methods

Approaches. SAGE Publications, Inc.
http://www.ghbook.ir/index.php?name=4s seae S (e 50 ab (i) (5 sl yus
Al e s

aa Y Sw&option=com_dbook&task=readonline&book id=13629&page=
108&chkhashk=03C706812F&Itemid=218&lang=fa&tmpl=component

Dessler, G. (2005). The Strategic Role of Human Resource Management After
studying this chapter , you should be able to :

Ferdinand, A. (2014). Metode Penelitian Manajemen : Pedoman Penelitian untuk
Skripsi, Tesis dan Disertasi Ilmu Manajemen. Badan Penerbit Universitas
Diponegoro.

Flowers, V. S. H. C. L. (1973). Why Employees Stay.

Fong, K. H.,, & Snape, E. (2015). Empowering leadership, psychological
empowerment and employee outcomes: Testing a multi-level mediating
model.  British ~ Journal of Management, 26(1), 126-138.
https://doi.org/10.1111/1467-8551.12048

Gerhart, B., & Fang, M. (2014). Pay for (individual) performance: Issues, claims,
evidence and the role of sorting effects. Human Resource Management
Review, 24(1), 41-52. https://doi.org/10.1016/j.hrmr.2013.08.010



106

Ghozali, 1. (2017). Model Persamaan Struktural. Badan Penerbit Universitas
Diponegoro.

Hackman, J. R., & Oldham, G. R. (1975). Development of the Job Diagnostic
Survey. Journal of  Applied Psychology, 60(2), 159-170.
https://doi.org/10.1037/h0076546

Hakim, R. N. (2020). Disetujui Menkes, PSBB DKI Jakarta Mulai Berlaku Selasa
7 April 2020. Kompas.Com.
https://nasional.kompas.com/read/2020/04/07/11582841/disetujui-menkes-
psbb-dki-jakarta-mulai-berlaku-selasa-7-april-2020?page=all

Hassi, A. (2019). “You get what you appreciate’”: Effects of leadership on job
satisfaction, affective commitment and organisational citizenship
behaviour. International Journal of Organizational Analysis, 27(3), 786—
811. https://doi.org/10.1108/1JOA-08-2018-1506

Hatane, S. E. (2015). Employee Satisfaction and Performance as Intervening
Variables of Learning Organization on Financial Performance. Procedia -
Social and Behavioral Sciences, 211, 619-628.
https://doi.org/10.1016/j.sbspro.2015.11.081

Heneman, H. G., & Schwab, D. P. (1985). Pay Satisfaction: Its Multidimensional
Nature and Measurement. International Journal of Psychology, 20(1), 129—
141. https://doi.org/10.1080/0020759850824 7727

Hofaidhllaoui, M., & Chhinzer, N. (2015). The Relationship Between Satisfaction
and Turnover Intentions for Knowledge Workers. 9247(December).
https://doi.org/10.1080/10429247.2014.11432006

Huo, M. L., & Boxall, P. (2018). Instrumental work values and responses to HR
practices: A study of job satisfaction in a Chinese manufacturer. Personnel
Review, 47(1), 60—73. https://doi.org/10.1108/PR-01-2017-0015

Hutomo, A., Marditama, T., Limakrisna, N., Sentosa, I., Lee, J., & Yew, K. (2020).
Green Human Resource Management, Customer Environmental
Collaboration and the Enablers of Green Employee Empowerment:
Enhanching an  Environmental  Performance. 1(2), 358-372.
https://doi.org/10.38035/DIJEFA

Judge, T. A., & Kammeyer-Mueller, J. D. (2012). Job attitudes. Annual Review of
Psychology, 63, 341-367. https://doi.org/10.1146/annurev-psych-120710-
100511

Junior, Black, Babin, A. (2014). Multivariate Data Analysis. In Pearson Education
Limited Edinburgh Gate Harlow Essex CM20 2JE.
https://doi.org/10.4324/9781351269360

Kantor, J. S. (2016). High Turnover Costs Way More Than You Think.



107

https://www.huffpost.com/entry/high-turnover-costs-way-more-than-you-
think_b 9197238

Lin, C. P., & Liu, M. L. (2017). Examining the effects of corporate social
responsibility and ethical leadership on turnover intention. Personnel
Review, 46(3), 526-550. https://doi.org/10.1108/PR-11-2015-0293

Ling, F. Y. Y., Ning, Y., Chang, Y. H., & Zhang, Z. (2018). Human resource
management practices to improve project managers’ job satisfaction.
Engineering, Construction and Architectural Management, 25(5), 654-6609.
https://doi.org/10.1108/ECAM-02-2017-0030

Locke, E. A. (1976). The nature and causes of job satisfaction (Handbook o). Rand
McNally.

Lumbanrau, R. E. (2020). Sepekan PSBB Jakarta: Jumlah pengguna kendaraan
umum dan pribadi berkurang, namun disebut “belum efektif atasi
penyebaran virus corona.” BBC.Com.
https://www.bbc.com/indonesia/indonesia-52327976

Mahmood, A., Akhtar, M. N., Talat, U., Shuali, C., & Hyatt, J. C. (2019). Specific
HR practices and employee commitment: the mediating role of job
satisfaction. Employee Relations, 41(3), 420-435.
https://doi.org/10.1108/ER-03-2018-0074

Mainardes, E. W., Rodrigues, L. S., & Teixeira, A. (2019). Effects of internal
marketing on job satisfaction in the banking sector. International Journal of
Bank Marketing, 37(5), 1313-1333. https://doi.org/10.1108/1JBM-07-
2018-0190

Milkovich, G. T. (1987). A strategic perspective on compensation management.
CAHRS Working Paper Series, January, 444.

Mueller, K., Hattrup, K., Spiess, S. O., & Lin-Hi, N. (2012). The effects of
corporate social responsibility on employees’ affective commitment: A
cross-cultural investigation. Journal of Applied Psychology, 97(6), 1186—
1200. https://doi.org/10.1037/a0030204

Newman, A., Thanacoody, R., & Hui, W. (2011). The effects of perceived
organizational support, perceived supervisor support and intra-
organizational network resources on turnover intentions: A study of Chinese
employees in multinational enterprises. Personnel Review, 41(1), 56-72.
https://doi.org/10.1108/00483481211189947

Pranita, E. (2020). Diumumkan Awal Maret, Ahli: Virus Corona Masuk Indonesia
dari Januari. Kompas.Com.
https://www.kompas.com/sains/read/2020/05/11/130600623/diumumkan-
awal-maret-ahli--virus-corona-masuk-indonesia-dari-januari



108

Prasetio, A. P., Azis, E., & Anggadwita, G. (2019). Exploring Compensation
Satisfaction To Enhance Motivation and Reduce Turnover Intention Among
Employee of Private Bottled Water Company in Indonesia. Jurnal Bisnis
Dan Manajemen, 20(1), 32—48. https://doi.org/10.24198/jbm.v20i1.274

Puni, A., Mohammed, I., & Asamoah, E. (2018). Transformational leadership and
job satisfaction: the moderating effect of contingent reward. Leadership and
Organization Development Journal, 39(4), 522-537.
https://doi.org/10.1108/LODJ-11-2017-0358

Rai, A., Ghosh, P., & Dutta, T. (2019). Total rewards to enhance employees’
intention to stay: does perception of justice play any role? Evidence-Based
HRM, 7(3), 262—280. https://doi.org/10.1108/EBHRM-07-2018-0045

Rangga Rahadiansyah. (2020). Bengkel Mobil Sepi, Ada yang Terpaksa Tutup
Dihantam  Corona.  Oto.Detik.Com. https://oto.detik.com/mobil/d-
4963611/bengkel-mobil-sepi-ada-yang-terpaksa-tutup-dihantam-corona

Rathakrishnan, T., Imm, N. S., & Kok, T. K. (2016). Turnover intentions of
lecturers in private universities in Malaysia. Pertanika Journal of Social
Sciences and Humanities, 24(November), 129-146.

Ren, S., & Chadee, D. (2017). Ethical leadership, self-efficacy and job satisfaction
in China: the moderating role of guanxi. Personnel Review, 46(2), 371-388.
https://doi.org/10.1108/PR-08-2015-0226

Robbins, J. (2017). Organizational Behavior. In Pearson Education Limited
Edinburgh Gate Harlow Essex CM20 2JE. Pearson Education Limited.

Ronen, S., & Mikulincer, M. (2012). Predicting employees’ satisfaction and
burnout from managers’ attachment and caregiving orientations. European
Journal of Work and Organizational Psychology, 21(6), 828-849.
https://doi.org/10.1080/1359432X.2011.595561

Sari, H. P. (2020). Bagaimana Ketentuan Penetapan dan Pelaksanaan Pembatasan
Sosial Berskala Besar? Kompas.Com.
https://nasional.kompas.com/read/2020/04/06/11581701/bagaimana-
ketentuan-penetapan-dan-pelaksanaan-pembatasan-sosial-
berskala?page=all

Sekaran, B. (2016). Researh Methods for Business. John Wiley & Sons Ltd.

Selden, S. C., & Sowa, J. E. (2015). Voluntary Turnover in Nonprofit Human
Service Organizations: The Impact of High Performance Work Practices.
Human Service Organizations Management, Leadership and Governance,
39(3), 182-207. https://doi.org/10.1080/23303131.2015.1031416

Sigit Akbar. (2020). Pembatasan Sosial Berskala Besar, Ini 5 Risiko Kendaraan
Akibat Jarang Dipakai. Aftermarketplus.ld. https://aftermarketplus.id/after-



109

market/pembatasan-sosial-berskala-besar-ini-5-risiko-kendaraan-akibat-
jarang-dipakai

Singh, J. K. (2013). A Study of Employees ’ Job Satisfaction and Its. 1(4), 105—
111.

Smith, D. B., & Shields, J. (2013). Factors Related to Social Service Workers’ Job
Satisfaction: Revisiting Herzberg’s Motivation to Work. Administration in
Social Work, 37(2), 189-198.
https://doi.org/10.1080/03643107.2012.673217

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes and
consequences. Thousand Oaks.

Srivastava, S., & Agrawal, S. (2020). Resistance to change and turnover intention:
a moderated mediation model of burnout and perceived organizational
support. Journal of Organizational Change Management, 33(7), 1431-1447.
https://doi.org/10.1108/JOCM-02-2020-0063

Sulistiyono, D., & Aima, M. H. (2020). THE INFLUENCE OF CAREER
DEVELOPMENT AND COMPENSATION ON WORK SATISFACTION
AND ITS IMPLICATIONS AGAINST TURNOVER INTENTION AT
AJB BUMIPUTERA 1912’S HEAD OFFICE. Dinasti International Journal
of Education Management And Social Science, 2(1), 81-95.

Supriyanto, S. (2018). Compensation effects on job satisfaction and performance.
Human Systems Management, 37(3), 281-285.
https://doi.org/10.3233/HSM-181635

Thorpe, D. (2013). Why CSR? The Benefits Of Corporate Social Responsibility
Will Move You To Act.
https://www.forbes.com/sites/devinthorpe/2013/05/18/why-csr-the-
benefits-of-corporate-social-responsibility-will-move-you-to-
act/?sh=3a9d2c6d65a3

Tran, Q. H. N. (2020). Organisational culture, leadership behaviour and job
satisfaction in the Vietnam context. International Journal of Organizational
Analysis. https://doi.org/10.1108/1JOA-10-2019-1919

Williams, M. L., McDaniel, M. A., & Nguyen, N. T. (2006). A meta-analysis of the
antecedents and Consequences of pay level satisfaction. Journal of Applied
Psychology, 91(2), 392-413. https://doi.org/10.1037/0021-9010.91.2.392

Zhang, J., Wu, Q., Miao, D., Yan, X., & Peng, J. (2014). The Impact of Core Self-
evaluations on Job Satisfaction: The Mediator Role of Career Commitment.
Social Indicators Research, 116(3), 809-822.
https://doi.org/10.1007/s11205-013-0328-5



