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ABSTRAK 

 

Kecantikanmerupakanhalterpentingbagi para wanita. 

Untukmendapatkankecantikan para wanitarelauntukmelakukanapasaja agar 

terlihatcantik dan menarik. Hal tersebutmenciptakanpotensiusahabagi para 

pengusahauntukberlomba-lombamendirikantempat-tempatperawatantubuh dan 

wajahbagi para wanita. 

Tidaksemuapengusahabersediauntukbertanggungjawabataskesalahan yang terjadi. 

Seperti di KlinikEsti Derma yang merupakanklinikperawatanwajah di 

wilayahtembalang. Untukmelakukanperawatan (terjadinyatransaksiterapeutik) 

para konsumendiharuskanmenandatanganiinformed consent (perjanjian) yang 

telahdisiapkandenganberisisyarat-syaratbaku. 

Permasalahandalampenelitianiniyaitubagaimanabentukinformed consent yang di 

berikan oleh Esti Derma aesthetic clinic Tembalangkepadapasien (konsumen) 

berdasarkanPasal 1320 KUHPerdata dan 

bagaimanatanggungjawabseorangdokterterhadappasiendalamhukumperdata yang 

berlaku di Indonesia.  

 

Penelitianinimenggunakanmetodependekatanyuridisnormatifyaitukegiatanuntukm

enjelaskanhukumtidakdiperlukandukungan data ataufakta-fakta social yang 

dikenalhanyabahanhukum, jadiuntukmenjelaskanhukumatauuntukmencarimakna 

dan memberinilaiakanhukumtersebuthanyadigunakankonsephukum dan langkah-

langkah yang ditempuhadalahlangkahnormatif. 

Spesifikasipenelitiandeskriptifanalitis yang 

penulisberusahamenjelaskanmengenaiinformed consent yang diberikan oleh Esti 

Derma Aesthetic Clinic Tembalangkepadapasien (konsumen) berdasarkanPasal 

1320 KUHPerdata dan 

berusahamenjelaskanmengenaitanggungjawabseorangdokterterhadappasiendalam

hukumperdata yang berlaku di Indonesia. Metodeanalisis yang 

digunakanadalahMetodeKuantitatif, yaitumenguraikan data 

secarabermutudalambentukkalimat yang teratur, runtutlogis, tidaktumpangtindih, 

dan efektif, sehinggamemudahkaninterpretasi data dan pemahamanhasilanalisis. 

 

Hasil penelitiandapatdisimpulkanbahwainformed consent yang diberikan oleh 

klinikEsti Derma berdasarkanPasal 1320 KUHPerdatamasihdapatberlaku, 

selamatidakadaupayahukumuntukpembatalaninformed consent dan 

Seorangdokterharusbertanggungjawabatasperbuatannyadalammemberikanpelayan

anmediskepadapasiennya, walaupunpasientelahmenandatanganiinformed consent 

bukanberartidokterterbebasdaritanggungjawab dan gugatandaripasien. Saran yang 

diungkapkandalampenelitianiniuntukklinikEsti Derma 

sebaiknyamenghilangkanklausulaeksonerasi yang terdapatdalaminformed consent, 

untukdokterdalammemberikanpelayanankesehatankepadapasien agar lebihberhati-

hati. 
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ABSTRACT 

 

Beauty is the most important thing for women. To get the beauty of women willing 

to do anything to look beautiful and attractive. This creates the business potential 

for entrepreneurs to compete in setting up the body and facial treatments for 

women. Not all entrepreneurs are willing to take responsibility for mistakes that 

occur. Like Esti Derma Clinic which is a facial treatment clinic in the Tembalang 

region. To conduct treatment (the occurrence of therapeutic transactions) 

consumers are required to sign an informed consent (agreement) that has been 

prepared to contain the standard conditions. The problem in this research is how 

the form of informed consent given by Esti Derma Tembalang aesthetic clinic to 

patients (consumers) based on Article 1320 Civil Code and how the 

responsibilities of a doctor towards patients in civil law in force in Indonesia. 

 

This study uses a normative juridical approach method, namely activities to 

explain the law, it is not necessary to support data or social facts known only as 

legal material, so to explain the law or to look for meaning and give value to the 

law, only legal concepts and steps are used. taken is a normative step. The 

descriptive-analytical research specification which the author tries to explain 

about the informed consent given by Esti Derma Aesthetic Clinic Tembalang to 

patients (consumers) based on Article 1320 Civil Code and seeks to explain the 

responsibilities of a doctor towards patients in civil law in force in Indonesia. The 

analytical method used is a Quantitative Method, which describes the data in 

quality in the form of regular, coherent, non-overlapping, and effective sentence, 

so as to facilitate the interpretation of data and understanding the results of the 

analysis. 

 

The results of the study can be concluded that the informed consent given by Esti 

Derma clinic based on Article 1320 Civil Code can still be valid, as long as there 

is no legal effort to cancel the informed consent and a doctor must be responsible 

for his actions in providing medical services to his patients, even though the 

patient has signed an informed Consent does not mean that the doctor is free from 

liability and claims from the patient. Suggestions expressed in this study for Esti 

Derma clinic should eliminate the exoneration clause contained in the informed 

consent, for doctors in providing health services to patients to be more careful. 
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