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ABSTRAK

Organisasi Kemahasiswaan Departemen Teknik Komputer Universitas Diponegoro memiliki
rancangan kegiatan setiap tahunnya. Namun, dalam pengajuan proposal kegiatan mahasiswa
Departemen Teknik Komputer masih menggunakan cara manual yang kurang efisien. Dokumen
yang diajukan secara manual juga dapat berisiko hilang atau rusak pada proses pengajuan
proposal. Dengan kemajuan teknologi saat ini, masalah tersebut dapat diselesaikan. Solusi dari
permasalahan tersebut yaitu dibuatnya sistem informasi yang mencakup seluruh fitur pengajuan
hingga pengarsipan dokumen.

Berdasarkan permasalahan yang ada, maka dibuatlah “Antarmuka dan Pengalaman
Pengguna Sistem Informasi Pengelolaan Dokumen Pengajuan Kegiatan Mahasiswa Teknik
Komputer Universitas Diponegoro Menggunakan Metode Double Diamond ”. Pembuatan sebuah
elemen UI/UX sistem informasi (seperti wireframe, mockup, dan prototype desain yang telah
diberikan motion) dilakukan di Figma untuk memudahkan designer dalam melakukan perubahan
desain dan pengujian. Selain itu, Figma juga mempermudah developer dalam melakukan slicing ke
Front End.

Hasil dari penelitian ini berupa desain antarmuka Sistem Informasi Pengelolaan Dokumen
Pengajuan Kegiatan Mahasiswa yang dirancang berdasarkan dari hasil evaluasi kebutuhan
pengguna. Evaluasi kebutuhan ini dilakukan terhadap 15 responden civitas akademika Departemen
Teknik Komputer. Dengan selesainya tahap perancangan antarmuka dan pengalaman pengguna
sistem informasi ini, stakeholder dapat dimudahkan dan tertarik menggunakan layanan Sistem
Informasi Pengelolaan Dokumen Pengajuan Kegiatan Mahasiswa Departemen Teknik Komputer
Universitas Diponegoro. Hal ini dibuktikan pada pengujian usability testing dengan nilai aspek
learnability dan satisfaction yang mendapatkan nilai sangat baik.

Kata Kunci : Dokumen, Departemen Teknik Komputer Universitas Diponegoro, Ul/UX, Sistem
Informasi.
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ABSTRACT

The Student Organization of the Department of Computer Engineering of Diponegoro
University has a plan of activities every year. However, in the submission of proposals for student
activities, the Department of Computer Engineering still uses manual methods that are less efficient.
Documents submitted manually can also be at risk of being lost or damaged in the proposal
submission process. With the advancement of technology today, such problems can be solved. The
solution of these problems is the creation of an information system that includes all the features of
filing to filing documents.

Based on the existing problems, it was made “interface and user experience of Document
Management Information System submission of Computer Engineering Student Activities
Diponegoro University using Double Diamond method”. Making an Information System UI/UX
element (such as wireframes, mockups, and design prototypes that have been given motion) is done
in Figma to make it easier for designers to make design and test changes. In addition, Figma also
makes it easier for developers to slicing to the Front End.

The results of this study in the form of Interface Design Document Management Information
System submission of student activities designed based on the results of the evaluation of user needs.
Evaluation of this need was conducted on 15 respondents of the academic community of the
Department of Computer Engineering. With the completion of the design phase of the interface and
user experience of this information system, stakeholders can be facilitated and interested in using
the service of Document Management Information System submission of Student Activities
Department of Computer Engineering Diponegoro University. This is evidenced in the usability
testing testing with the value of the aspect of learnability and satisfaction that get a very good value.

Keyword : Document, Department of Computer Engineering Diponegoro University, UI/UX,
Information System.
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