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ABSTRAK

Penelitian ini bertujuan untuk mengetahui peran Aplikasi Jaklitera dalam
menunjang layanan sirkulasi serta mengidentifikasi kendala dan pengalaman
pemustaka dalam memanfaatkan fitur layanan tersebut di Unit Pengelola
Perpustakaan Jakarta. Metode penelitian yang digunakan adalah pendekatan
kualitatif deskriptif, dengan teknik pengumpulan data melalui wawancara
mendalam dan observasi lapangan terhadap pustakawan dan pemustaka aktif
pengguna Aplikasi Jaklitera. Hasil penelitian menunjukkan bahwa Aplikasi
Jaklitera memiliki peran penting dalam meningkatkan efisiensi layanan sirkulasi,
mempermudah proses peminjaman, pengembalian, dan perpanjangan buku, serta
mempercepat akses informasi koleksi. Pemustaka merasakan kemudahan dan
kemandirian melalui fitur digital yang disediakan. Namun demikian, masih
ditemukan kendala teknis seperti koneksi internet yang lambat, kesalahan sistem,
dan kesulitan login, serta kendala non-teknis berupa kurangnya literasi digital dan
pemahaman pengguna terhadap fitur aplikasi. Upaya yang dilakukan pihak
perpustakaan meliputi sosialisasi, pendampingan langsung, serta pemeliharaan
sistem secara berkala. Secara keseluruhan, Aplikasi Jaklitera berperan strategis
dalam proses transformasi digital layanan perpustakaan, namun perlu
pengembangan lanjutan untuk meningkatkan kualitas, stabilitas, dan inklusivitas
layanan bagi seluruh pemustaka.

Kata kunci: Aplikasi Jaklitera, layanan sirkulasi, perpustakaan Jakarta Cikini,
kendala pengguna, transformasi digital.
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ABSTRACT

This study aims to determine the role of the Jaklitera Application in supporting
circulation services and to identify the obstacles and experiences of library users
in utilizing these service features at the Jakarta Library Management Unit. The
research method used was a descriptive qualitative approach, with data collection
techniques through in-depth interviews and field observations of librarians and
active users of the Jaklitera application. The results showed that the Jaklitera
application plays an important role in improving the efficiency of circulation
services, facilitating the process of borrowing, returning, and renewing books, and
accelerating access to collection information. Library users feel a sense of
convenience and independence through the digital features provided. However,
technical obstacles such as slow internet connections, system errors, and login
difficulties were still encountered, as well as non-technical obstacles in the form of
a lack of digital literacy and user understanding of the application's features.
Efforts made by the library include socialization, direct assistance, and regular
system maintenance. Overall, the Jaklitera Application plays a strategic role in the
digital transformation process of library services, but further development is
needed to improve the quality, stability, and inclusiveness of services for all library
users.

Keywords: Jaklitera Application, circulation services, Jakarta Cikini Library, user
obstacles, digital transformation.
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