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ABSTRAK

Dalam proses pengeluaran barang impor melalui karantina, terdapat serangkaian
tahapan penting yang harus dilalui sebelum barang dapat dikeluarkan dari
pelabuhan. Tahapan-tahapan tersebut memiliki jangka waktu yang harus dipenuhi
olen PPJK. Namun kendala seperti keterlambatan pada proses penanganan
pengeluaran barang masih ditemukan di PT. Dinamika Expressindo Semarang.
Kondisi ini berdampak pada kerugian ekonomi, keterlambatan distribusi, serta
beban tambahan berupa biaya demurrage, storage, dan prosedur administratif yang
kompleks. Penelitian ini bertujuan untuk menganalisis proses penanganan
pengeluaran barang impor melalui karantina oleh PPJK PT. Dinamika Expressindo
Semarang, serta mengidentifikasi faktor-faktor pendukung dan penghambat dalam
proses tersebut. Penelitian ini menggunakan metode kualitatif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Hasil
penelitian menunjukkan bahwa proses pengeluaran barang impor melalui karantina
di PT. Dinamika Expressindo Semarang sudah berjalan sesuai dengan prosedur dan
regulasi yang berlaku. Proses ini meliputi tahapan administratif dan teknis, mulai
dari penerimaan order hingga pengeluaran kontainer dari pelabuhan. Dokumen
yang diperlukan antara lain PIB SSm Karantina, Prior Notice dan SPPMP.
Hambatan terjadi pada proses administratif seperti keterlambatan dokumen original
dan kesalahan pengisian data pada PIB, serta hambatan teknis seperti keterbatasan
slot pemeriksaan, gangguan sistem di pelabuhan, dan temuan Organisme
Pengganggu Tumbuhan (OPT). Adapun faktor pendukung meliputi komunikasi
proaktif dengan eksportir, fleksibilitas penjadwalan ulang pemeriksaan, kerja sama
dengan petugas karantina, serta tindakan preventif seperti fumigasi di negara asal.
Berdasarkan temuan tersebut, perusahaan disarankan menerapkan sistem verifikasi
dua tahap, menyusun format pengingat dokumen, permohonan slot kontainer satu
hari sebelumnya dan menyampaikan paduan fumigasi ke eksportir.

Kata Kunci: Pengeluaran Barang, Impor, Karantina, PPJK



ABSTRACT

In the process of issuing imported goods through quarantine, there are a series of
important stages that must be passed before goods can be removed from the port.
These stages have a period of time that must be fulfilled by the PPJK. However,
obstacles such as delays in the process of handling the expenditure of goods are
still found at PT. Dinamika Expressindo Semarang. This condition has an impact
on economic losses, distribution delays, and additional burdens in the form of
demurrage costs, storage, and complex administrative procedures. This study aims
to analyze the process of handling the expenditure of imported goods through
quarantine by PPJK PT. Dinamika Expressindo Semarang, as well as identifying
supporting and inhibiting factors in the process. This study uses a qualitative
method with data collection techniques through interviews, observations, and
documentation. The results of the study show that the process of disbursing goods
includes administrative and technical stages, starting from receiving orders to
discharging containers from the port. The required documents include PIB SSm
Quarantine, Prior Notice and SPPMP. Obstacles occur in administrative processes
such as delays in original documents and errors in filling in data in PIB, as well as
technical obstacles such as limited inspection slots, system disruptions at ports, and
findings of Plant Disrupting Organisms (OPT). The supporting factors include
proactive communication with exporters, flexibility in rescheduling inspections,
cooperation with quarantine officers, and preventive measures such as fumigation
in the country of origin. Based on these findings, it is recommended that there be
periodic training, a multi-layered validation system, automation of document
management, strengthening of inspection infrastructure, and optimizing
coordination between related parties to improve the efficiency of the process of
disbursing imported goods.

Keywords: Customs Broker, Customs Clearance, Import, Quarantine
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