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ABSTRAK 

EFEKTIVITAS LAYANAN SAMSAT BUDIMAN DALAM 

MENINGKATKAN KEPATUHAN WAJIB PAJAK KENDARAAN 

BERMOTOR DI KABUPATEN SEMARANG 

Oleh:  

Auralia Zahra Dhia 

40011421650085 

Kepatuhan pajak di Kabupaten Semarang masih rendah meskipun berbagai 

program telah dilakukan pemerintah. Data menunjukkan peningkatan penerimaan, 

namun hal ini belum tentu mencerminkan peningkatan kesadaran pajak secara 

merata di masyarakat. Data Badan Pendapatan Daerah menunjukkan kepatuhan 

masih di bawah target, mencerminkan kurangnya kesadaran masyarakat terhadap 

pentingnya pajak bagi pembangunan daerah. Penelitian ini bersifat deskriptif 

dengan pendekatan kualitatif, bertujuan mengkaji secara mendalam fenomena pada 

kelompok tertentu berdasarkan karakteristiknya. Data yang digunakan adalah data 

primer yang didapat secara langsung melalui observasi dan wawancara serta data 

sekunder yang diperoleh melalui dokumen-dokumen yang dibutuhkan. Analisis 

data yang digunakan adalah reduksi data, penyajian data, dan penarikan 

kesimpulan.  

Penelitian menunjukan layanan Samsat Budiman di Kabupaten Semarang 

efektif, dengan capaian di atas 100% pada 2023 dan 2024. Keberhasilan ini 

menunjukkan perluasan jangkauan layanan, terutama di daerah yang sebelumnya 

kurang terlayani. Layanan Samsat Budiman di Kabupaten Semarang dinilai cukup 

efektif dalam memperluas jangkauan dan meningkatkan kesadaran pajak. Capaian 

penerimaan dan aksesibilitas meningkat signifikan. Akan tetapi, terdapat parameter 

yang perlu di tingkatkan lagi jika dilihat sesuai teori efektivitas dari Duncan. Masih 

diperlukan perbaikan pada stabilitas sistem, kualitas sosialisasi antar BUMDes, 

serta sarana pendukung untuk memastikan layanan berjalan optimal dan merata.  

Kata Kunci: Efektivitas, Kepatuhan Pajak, Samsat Budiman, Pajak Kendaraan 

Bermotor, Kabupaten Semarang 
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ABSTRACT 

THE EFFECTIVENESS OF BUDIMAN SAMSAT SERVICES IN 

INCREASING MOTOR VEHICLE TAX COMPLIANCE IN SEMARANG 

REGENCY 

By: 

Auralia Zahra Dhia 

40011421650085 

Tax compliance in Semarang Regency remains low despite various 

programs implemented by the government. Data shows an increase in revenue, but 

this does not necessarily reflect a uniform increase in tax awareness among the 

community. Data from the Regional Revenue Agency shows that compliance is still 

below target, reflecting a lack of public awareness of the importance of taxes for 

regional development. This study is descriptive in nature with a qualitative 

approach, aiming to examine in depth the phenomenon in certain groups based on 

their characteristics. The data used is primary data obtained directly through 

observation and interviews, as well as secondary data obtained through the 

necessary documents. The data analysis methods used are data reduction, data 

display, and conclusion drawing.  

The study shows that the Samsat Budiman service in Semarang Regency is 

effective, with achievements exceeding 100% in 2023 and 2024. This success 

indicates an expansion of service coverage, particularly in areas that were 

previously underserved. The Samsat Budiman service in Semarang Regency is 

considered quite effective in expanding coverage and increasing tax awareness. 

Revenue collection and accessibility have increased significantly. However, there 

are parameters that need further improvement according to Duncan's effectiveness 

theory. Improvements are still needed in system stability, the quality of socialization 

among BUMDes, and supporting facilities to ensure the service runs optimally and 

evenly.  

Keywords: Effectiveness, Tax Compliance, Samsat Budiman, Motor Vehicles Tax, 

Semarang Regency 
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