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ABSTRAK 

Penelitian ini menganalisis pengaruh sosialisasi perpajakan, pengetahuan 

perpajakan, dan perubahan tarif pajak UMKM terhadap kepatuhan wajib pajak 

UMKM di Kecamatan Candisari, Kota Semarang. Metode penelitian menggunakan 

pendekatan kuantitatif dengan teknik survei terhadap 100 wajib pajak UMKM. Data 

dikumpulkan melalui kuesioner dan dianalisis menggunakan regresi linier 

berganda. Hasil penelitian menunjukkan bahwa: (1) Sosialisasi perpajakan tidak 

memiliki pengaruh terhadap kepatuhan wajib pajak; (2) Pengetahuan perpajakan 

memiliki pengaruh positif signifikan; (3) Perubahan tarif pajak UMKM juga 

berdampak positif terhadap kepatuhan. Ketiga variabel secara bersama-sama 

berkontribusi sebesar 46,7% terhadap kepatuhan wajib pajak, dengan sisanya 

dipengaruhi faktor lain di luar model.  

Hasil penelitian ini mengindikasikan bahwa peningkatan intensitas sosialisasi, 

peningkatan pemahaman perpajakan, serta kebijakan tarif yang adaptif dapat 

mendorong kesadaran wajib pajak UMKM dalam memenuhi kewajiban 

perpajakan. 

Kata Kunci : Sosialisasi Perpajakan, Pengetahuan Perpajakan, Tarif Pajak 

UMKM, Kepatuhan Wajib Pajak UMKM 
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ABSTRACT 

This study examines the influence of tax socialization, tax knowledge, and changes 

in UMKM tax rates on tax compliance among UMKM taxpayers in Candisari 

District, Semarang City. Using a quantitative approach, data were collected through 

surveys of 100 UMKM taxpayers and analyzed via multiple linear regression. The 

results indicate: (1) Tax socialization has no effect on taxpayer compliance; (2) Tax 

knowledge positively and significantly influences compliance; (3) Changes in 

UMKM tax rates also show a positive impact. Collectively, these three variables 

account for 46.7% of tax compliance variance, with the remainder influenced by 

external factors. The findings suggest that enhancing tax education programs, 

improving taxpayer understanding, and implementing adaptive tax policies can 

strengthen compliance among UMKM taxpayers. This study underscores the 

importance of holistic strategies to foster voluntary tax adherence in Indonesia's 

growing UMKM sector. 

Keywords: Tax Socialization, Tax Knowledge, UMKM Tax Rates, Tax Compliance 
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