
 

60 

 

DAFTAR PUSTAKA 

 

Johnson, N. F., Velásquez, N., & Restrepo, N. J. (2020). The online competition 

between pro- and anti-vaccination views. Nature, 583, 230-233. 

Longstaff, P. H., & Yang, S.-U. (2008). Communication Management and Trust: 

Their Role in Building Resilience to “Surprises” Such As Natural Disasters, 

Pandemic Flu, and Terrorism. Resilience Alliance, 13(1), 1-14. 

Mak, A. K., & Song, A. (2019). Revisiting social-mediated crisis communication 

model: The Lancôme regenerative crisis after the Hong Kong Umbrella 

Movement. Public Relations Review, 45(4), 1-15. 

Maulida, R. A. (2021). Implementasi Teori Komunikasi Krisis Situasional pada 

kasus Covid-19 oleh Pemerintah Provinsi Jawa Barat melalui 

@pikobar_jabar. Jurnal Pekommas, 6(1), 83-93. 

Plessis, C. D. (2018). Social media crisis communication: Enhancing a discourse of 

renewal through dialogic content. Public Relations Review, 44(5), 829-838. 

Protokol Kominukasi COVID-19. (2020, Maret). Retrieved from Ksp.go.id.: 

https://ksp.go.id/wp-content/uploads/2020/03/Protokol-Komunikasi-

COVID-19.pdf 

Putri, A. W., & dkk. (2019). Komunikasi Krisis Kementerian Pertanian Pada Kasus 

Penggerebekan Gudang Beras Pt Ibu (Analisis Isi Kualitatif Menggunakan 

Situational Crisis Communication Theory). Jurnal Studi Komunikasi Dan 

Media, 23(1), 53-70. 



61 

 

 

 

Reynolds, B., & Seeger, M. W. (2007). Crisis and Emergency Risk Communication 

as an Integrative Model. Journal of Health Communication, 10(1), 43-55. 

Siyoto, S., & Sodik, M. (2015). Dasar Metodologi Penelitian. Yogyakarta: Literasi 

Media Publishing. 

Sulistiyanto, A., & dkk. (2020). Model of Crisis Communication Management in 

the Perspective of Situational Crisis Communication Theory at the 

Transportation Ministry. Jurnal Komunikasi Ikatan Sarjana Komunikasi 

Indonesia, 5(2), 232-242. 

Temanggung, P. K. (2020, Juli 17). Sosialisasi Pedoman Penyelenggaraan Hajatan 

Pada Masa Pandemi Covid-19. Retrieved from 

laman.temanggungkab.go.id: 

https://laman.temanggungkab.go.id/berita/detail/202007/4538/sosialisasi-

pedoman-penyelenggaran-hajatan-pada-masa-pandemi-covid-19.html 

Widiyanto, D. (2020, Agustus 28). Kasus Covid-19 di Temanggung Tambah, 

Warga Masih Abai Kenakan Masker. Retrieved from krjogja.com: 

https://www.krjogja.com/berita-lokal/jateng/kedu/kasus-covid-19-di-

temanggung-tambah-warga-masih-abai-kenakan-masker/ 

 

  


