REFERENCES

Agustina, T. (2014). English for Specific Purposes (ESP): An Approach of English
Teaching for Non-English Department Students. Beta: Jurnal Tadris
Matematika,  7(1), 37-63. Retrieved July 20, 2025, from
https://jurnalbeta.ac.id/index.php/beta] TM/article/view/43

Ahmad , J. (2012). Theoretical Framework & Growing Demand of ESP in Saudi
Arabia. Archives Des Sciences, 65(5), 114-120. Retrieved July 21, 2025, from
https://www.kau.edu.sa/Files/0053226/Researches/65162 36509.pdf

Azhar , H., & Masyi’ah , A. (2024). Developing ESP learning materials for airport
ground handling services students: A needs analysis. English Language
Teaching Educational Journal, 6(2), 95-108.
doi:https://doi.org/10.12928/elte}.v6i2.9111

Basturkmen, H. (2006). Ideas and options in English for specific purposes. New York:
LAWRENCE ERLBAUM ASSOCIATES.
doi:https://doi.org/10.4324/9781410617040

Chumairoh, A., Safitri, I. N., & Suyono, A. (2024). Developing a Bilingual
Guidebook for Istana Gebang Blitar. JURNAL PENDIDIKAN BAHASA,
13(2). Retrieved July 15, 2025, from
https://journal.upgripnk.ac.id/index.php/bahasa/article/view/8105

Clark , B. (2017). Aviation English Research Project: Data analysis findings and best
practice recommendations. West Sussex: UK CAA. Retrieved July 20, 2025,
from
https://www.academia.edu/download/60554424/aviation_english20190910-
61666-065rk4.pdf

Cresswell, J. W., & Cresswell, J. D. (2018). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. London, Macmillan: SAGE

Publications. Retrieved from

66



https://spada.uns.ac.id/pluginfile.php/510378/mod_resource/content/1/cresw
ell.pdf

Demirdoken, G. (2021). The Constructivist Approach towards Identifying the

Diana

Challenges of ESP Teachers: The Case of Aviation English. International
Journal  of  Aviation,  Aeronautics, and  Aerospace, 8, 2.

doi:https://doi.org/10.15394/ijaaa.2021.1571

Putri, N. (n.d.). TINJAUAN TUGAS AVIATION SECURITY DALAM
KELANCARAN PELAYANAN PENUMPANG PADA PT ANGKASA
PURA I BANDAR UDARA INTERNASIONAL NGURAH RAI TUBAN-
BALIL  Politeknik Negeri Bali. Retrieved June 6, 2025, from
https://repository.pnb.ac.id/id/eprint/7876

Direktorat Jenderal Perhubungan Udara. (2025). Penumpang Angkutan Udara

Evans,

Fajri,

Meningkat 10% Selama Masa Nataru. Retrieved August 2025, from
hubud.kemenhub.go.id:
https://hubud.kemenhub.go.id/hubud/website/nataru/4712#:~:text=Jumlah%
20penumpang%?20pesawat%20meningkat%20sebanyak,penumpang%20dan
%20Citilink%2038.560%20penumpang

D., & St John, M. J. (1998). Developments in English for Specific Purposes:
A multi-disciplinary approach. In D. Evans, & M. J. St John, Developments
in English for Specific Purposes: A multi-disciplinary approach (pp. 4-5).
New York: Cambridge University Press. Retrieved July 18, 2025, from
https://books.google.co.id/books?hl=id&Ir=&id=FY 5SChNRKtxwC&oi=fnd
&pg=PR8&dgq=Dudley-

Evans+dan+St.+John+(1998)&ots=hhjay8Pp2C&sig= e8a42PgIlnUUr-
fceqOtovxJ7AO0&redir esc=y#v=onepage&q&f=false

R. N. (2024). CREATING BILINGUAL CUSTOMER SERVICE
GUIDEBOOK FOR PT ANGKASA PURA 1 JENDERAL AHMAD YANI
AIPORT SEMARANG FLOOR: EXHIBITION HALL. Ebook Tugas AKHIR.
Retrieved July 2025, from https://fliphtml5.com/bookcase/yhfgn/

67



Febrianti, E. A., Setyawati, S. P., & Atrup. (2022). Pemanfaatan Buku Panduan dalam
Melaksanakan Konseling Kelompok. SENJA KKN #3, 2, 1-6.
doi:https://doi.org/10.29407/mzbdbv18

Fowler, R. (2019). English Language Proficiency and Aviation Safety. Embry-Riddle
Aeronautical University. Retrieved from https://commons.erau.edu/student-

works/161

Gustiani, S. (2019). RESEARCH AND DEVELOPMENT (R&D) METHOD AS A
MODEL DESIGN IN EDUCATIONAL RESEARCH AND ITS
ALTERNATIVES. Holistics (Hospitality and Linguistics): Jurnal Ilmiah
Bahasa  Inggris, 11(2). Retrieved  Agustus 2025, from
https://jurnal.polsri.ac.id/index.php/holistic/article/view/1849/0

Hambali , U. N., & Nasir. (2024, Agustus). Pelatihan Bahasa Inggris Menggunakan
Travel Guide Book Sebagai Pengembangan Pariwisata. Jurnal Ilmu
Pengetahuan dan Teknologi Bagi Masyarakat,, 4(2). Retrieved from
file:///C:/Users/ASUS/Downloads/469-Article%20Text-3217-1-10-
20241011%20(1).pdf

Hidayat, A. (2017). Perancangan Buku Panduan Teknik Brush Calligraphy Script.
Digital Library ISI Yogyakarta, 1-19. Retrieved July 2025

Hutchinson, T., & Waters, A. (1987). English for Specific Purposes. Cambridge
University Press. Retrieved July 21, 2025, from
https://books.google.co.id/books?hl=id&Ir=&id=s2FIpUv7gaoC&oi=tnd&p
g=PR8&dq=Hutchinson,+T+%26+Waters,+A.+1987&ots=R IfECBudtX &si
g=Y Gtc4bBbUFbN8mcv80CiObcbIBU&redir esc=y#v=onepage&q=Hutch
inson%2C%20T%20%26%20Waters%2C%20A.%201987 &f=false

Ibrahim, H. H. (2019). The Role of an Ideal ESP Practitioner. Open Journal of
Modern Linguistics, 902), 76-91.
doi:https://doi.org/10.4236/0jml1.2019.92008

68



ICAO AVSEC FAL. (2023). Aviation Security Manual (Doc 8973- Restricted) [Post].
Retrieved July 25, 2025, from Linkedin:
https://www.linkedin.com/posts/icaoavsec aviation-security-manual-doc-
8973-restricted-activity-7074410047031627776-
Hycv?utm_source=share&utm medium=member desktop&rcm=ACoAAE

A3ETIBcohMkudJItféynla xmfyebuzEw

Indonesia, Kementerian Perhubungan. (2020). Peraturan Menteri Perhubungan
Republik Indonesia Nomor PM 51 Tahun 2020. Retrieved from Peraturan
BPK: https://peraturan.bpk.go.id/Details/149478/permenhub-no-51-tahun-
2020

International Air Transport Association (IATA). (2025). March Passenger Demand
Grows 3.3%. PRESSROOM, Press Release No: 17. Retrieved August 2025,
from https://www.iata.org/en/pressroom/2025-releases/2025-04-30-01/

Itsnaini, F. M., & Widyanti, N. W. (2022). "Apa itu Aviation Security? Kenali Profesi
Petugas Keamanan di Bandara". Trave Kompas. Retrieved from
https://travel. kompas.com/read/2022/02/18/180600027/apa-itu-aviation-
security-kenali-profesi-petugas-keamanan-di-
bandara?page=all#:~:text=Airport%20Security%2C%?20atau%?20secara%?20

umum,penting%20dalam%?20kelancaran%?20aktivitas%20penerbangan.

Kennedy, C., & Bolitho, R. (1984). English for Specific Purposes. London,
Macmillan. Retrieved July 2025

Kirkgoz, Y., & Er, M. (2018). Introducing Innovation into an ESP Program: Aviation
English for Cadets. In n Key issues in English for specific purposes in higher
education (pp. 179-199). Cham: Springer International Publishing. Retrieved
July 20, 2025, from https://link.springer.com/chapter/10.1007/978-3-319-
70214-8 11

Moder, C. L. (2012). Aviation English. Wiley Online Library.
doi:https://doi.org/10.1002/9781118339855.ch12

69



Najmi, F. D., & Fauziyah, I. M. (2021). PERTANGGUNG JAWABAN PERSONEL
PENERBANGAN AKIBAT TIDAK MENGGUNAKAN BAHASA
STANDAR PENERBANGAN BERDASARKAN HUKUM
INTERNASIONAL: Standard Phraseology; Awak Pesawat; Hukum
Internasional. Jurnal Pro Hukum: Jurnal Penelitian Bidang Hukum
Universitas  Gresik, 10(2). Retrieved July 23, 2025, from
https://journal.unigres.ac.id/index.php/JurnalProHukum/article/download/15

99/1175

Peraturan Menteri Perhubungan. (2024). Peraturan Menteri Perhubungan Nomor 9
Tahun 2024 Keamanan Penerbangan Nasional. Retrieved July 2025, from
Peraturan bpk: https://peraturan.bpk.go.id/Details/283365/permenhub-no-9-
tahun-2024

Permenhub No. 51 of 2020. (2025, July). Regulation Database | JDIH BPK , 2020.
Retrieved from https://peraturan.bpk.go.id/Home/Details/14978/pe

Petrashchuk, O., & Borowska, A. (2019). Comparison of Selected Aeronautical
English Tests. Language and Literary Studies of Warsaw, 9, 217-238.

Retrieved July 2025, from https://www.xl-shops.com/avia/Comparison.pdf

Poramate, C. (2022). BARRIERS IN ENGLISH COMMUNICATION OF
GROUND PASSENGER SERVICE AT SUVARNABHUMI AIRPORT.
Thammasat University. doi:10.14457/TU.the.2022.1208

RAHMAN, W. (2021). ANALISIS PENGARUH KETERSEDIAAN FASILITAS
RUANG TUNGGU TERMINAL KEBERANGKATAN TERHADAP
KEPUASAN PENUMPANG DI BANDAR UDARA AHMAD YANI
SEMARANG. Sekolah Tinggi Teknologi Kedirgantaraan. Retrieved June 4,
2025, from https://digilib.sttkd.ac.id/id/eprint/1790

Regulation of the Minister of Transportation of the Republic of Indonesia Number
PM 51 of 2020 . (2020). Keamanan Penerbangan Nasional. Retrieved from
Peraturan BPK: https://peraturan.bpk.go.id/Details/149478/permenhub-no-
51-tahun-2020

70



Rodriguez, X. (2013). Rodriguez, X. (2013). Occupational Purposes model designed
for workplace language training in Costa Rica. Revista Comunicacion, 15(1),
26-36. Retrieved July 17, 2025, from
https://www.researchgate.net/profile/Xinia-
Rodriguez/publication/26460614 IMPACT An_English for Occupational
_Purposes_model designed for workplace language training in Costa R
ica/links/5a71fc61aca2720bc0d9d94b/IMPACT-An-English-for-

Occupational-Purposes-m

Rosyid, M. 1., & Dianastiti, Y. (2023). THE INFLUENCE OF FIELDWORK
PRACTICE AND STUDENT JOB INTEREST ON STUDENT WORK
READINESS. OEICT. Retrieved July 22, 2025, from
https://jurnal.stkippgritulungagung.ac.id/index.php/joeict/article/view/4544

Santoso, R. (2015). Perancangan Buku Panduan Belajar Menggambar Untuk Anak
Usia 4-6 Tahun. Jurnal Desain Komunikasi Visual Adiwarna, 1(6), 1-13.
Retrieved July 2025, from
https://www.neliti.com/publications/86223/perancangan-buku-panduan-

belajar-menggambar-untuk-anak-usia-4-6-tahun

Satria, R., Handayani, N. D., & Hutabri, E. (2022). PEMBINAAN PENGENALAN
BASIC ENGLISH CONVERSATION AT THE AIRPORT KEPADA STAF
BANDARA HANG NADIM BATAM. PUAN INDONESIA, 3(2), 219-224.
doi:https://doi.org/10.37296/jp1.v312.87

Setiawan, A. E. (2021). Annalisis Strategi Penerjemahan Gitaigo. Retrieved June 4,
2025, from
https://eprints.universitaslia.ac.id/id/eprint/452/1/Aris%20eka%?20setiawan
%20-%202017420005-10-19.pdf

Setiawan, B. (2024). Yogyakarta dikenal sebagai kota Wisata, Budaya dan kota
Pelajar. dspace uii. Retrieved from
https://dspace.uii.ac.id/bitstream/handle/123456789/1663/05.1%20bab%201
.pdf?sequence=5&isAllowed=y

71



Trim. (2018). Definisi Buku Panduan. Retrieved July 2025

VistaCreate. (n.d.). Azure RGB, CMYK, HEX color codes and color meaning.
Retrieved Agust 2025, from The meaning behind azure:
https://create.vista.com/colors/color-
names/azure/#:~:text=Azure%201s%20a%?201light%20shade,is%200%2C%?2
0127%2C%?20255

widyawati, E. S. (2022). Producing English Guidance Book Of Customer Service At
PT Angkasa Pura I, Yogyakarta International Airport (YIA), Kulon Progo.
Repository Universitas Jenderal Soedirman.

doi:http://repository.unsoed.ac.id/id/eprint/19828

72



	REFERENCES

