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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi efektivitas prosedur penagihan
pajak di KPP Pratama Cikarang Utara. Melalui pendekatan deskriptif kualitatif,
ditemukan bahwa meskipun prosedur telah dijalankan sesuai ketentuan, hambatan
seperti kurangnya kesadaran wajib pajak dan keterbatasan tenaga juru sita masih
menjadi kendala. Diperlukan strategi peningkatan pelayanan dan edukasi untuk
mendukung kepatuhan pajak.

Kata kunci: prosedur penagihan pajak, KPP Pratama, hambatan.
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ABSTRACK

This study aims to evaluate the effectiveness of tax collection procedures at
the North Cikarang Primary Tax Office. Using a qualitative descriptive approach,
the findings reveal that although procedures are implemented according to
regulations, challenges such as low taxpayer awareness and a shortage of
enforcement officers persist. Improving taxpayer education and service quality is
essential to enhance compliance.

Keywords: tax collection procedure, primary tax office, obstacles.
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