CHAPTER V
CONCLUSION AND SUGGESTION

5.1 Conclusion

This study aimed to develop a Telecommunication Glossary as a translation aid
tool for the Ministry of Communication and Digital Affairs of the Republic of
Indonesia. The product was designed to fulfill the need for a structured, consistent, and
officially usable glossary in the translation of technical documents, particularly those
related to the telecommunications sector. The development process followed the
Research and Development (R&D) method, starting from data collection, planning,
prototype creation, expert validation, and field testing.

During the validation process, the glossary was considered to have met the
feasibility standards in terms of content, media design, and field implementation. The
validators stated that the glossary material was sufficient and appropriate for
translators’ needs, primarily because it provided bilingual term equivalents along with
definitions, usage contexts, and sample sentences. While there were minor suggestions
regarding visual formatting and source consistency, overall, responses indicated that
the product could be used with minor revisions.

After main field testing involving staff and interns at the Ministry, the
evaluation results revealed that most respondents strongly agreed that the glossary was
practical, relevant, and user-friendly. No major revisions were requested, and the

product was deemed ready for implementation in official operations. Additionally, the
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glossary was officially registered for copyright protection, enabling its legal use as an

authorized reference for technical translation activities within the Ministry.

5.2 Suggestion

Based on the findings of this research, it is recommended that the
Telecommunication Glossary be continuously used in technical translation activities at
the Ministry of Communication and Digital Affairs. The implementation of this
product is expected to enhance consistency, accuracy, and efficiency in preparing
official documents in both English and Indonesian. Moreover, short training sessions
should be conducted for internal users to ensure that they can utilize the glossary
optimally.

In the future, it is advisable to update the glossary content regularly to reflect
the emergence of new terms in the field of telecommunications. Adding interactive
features in the digital version such as quick search functionality and integration with
the ministry’s internal database could also be considered as part of the product’s further
development. Future researchers are encouraged to develop similar glossaries in other
technical domains such as cybersecurity, satellite systems, or 5G networks to expand

the impact of this innovation.
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