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ABSTRAK 

 

  Penelitian ini bertujuan untuk menganalisis pengaruh persepsi manfaat, persepsi 

kemudahan, dan persepsi risiko terhadap minat pelaku UMKM dalam menggunakan 

layanan financial technology (fintech) untuk transaksi digital. Fintech dinilai sebagai 

inovasi penting dalam mendukung efisiensi dan digitalisasi transaksi keuangan UMKM. 

Metode penelitian yang digunakan adalah pendekatan kuantitatif asosiatif dengan 

menyebarkan kuesioner kepada 100 responden pelaku UMKM di Kecamatan 

Tembalang, Kota Semarang. Data dianalisis menggunakan analisis regresi linear 

berganda melalui aplikasi IBM SPSS versi 27. 

 Hasil penelitian menunjukkan bahwa persepsi manfaat dan persepsi kemudahan 

berpengaruh positif dan signifikan terhadap minat penggunaan fintech. Sebaliknya, 

persepsi risiko tidak berpengaruh signifikan terhadap Minat Penggunaan Fintech 

tersebut. Temuan ini mendukung kerangka Technology Acceptance Model (TAM) dalam 

menjelaskan niat adopsi teknologi berbasis persepsi pengguna. Penelitian ini 

menyarankan perlunya edukasi dan peningkatan literasi digital bagi pelaku UMKM, 

serta pengembangan layanan fintech yang aman, mudah diakses, dan sesuai dengan 

kebutuhan sektor usaha kecil dan menengah. 

Kata Kunci: Fintech, UMKM, Persepsi Manfaat, Persepsi Kemudahan, Persepsi 

Risiko, Minat Penggunaan Fintech, Transaksi digital 
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ABSTRACT 

 

This study aims to analyze the influence of perceived usefulness, perceived ease 

of use, and perceived risk on the interest of Micro, Small, and Medium Enterprises 

(MSMEs) in using financial technology (fintech) services for digital transactions. 

Fintech is considered an important innovation in supporting efficiency and the 

digitalization of MSME financial transactions. The research method employed is a 

quantitative associative approach by distributing questionnaires to 100 MSME 

respondents in Tembalang District, Semarang City. The data were analyzed using 

multiple linear regression analysis through IBM SPSS version 27. 

The results of the study indicate that perceived usefulness and perceived ease of 

use have a positive and significant effect on the intention to use fintech. Conversely, 

perceived risk does not have a significant effect on fintech usage intention. These 

findings support the Technology Acceptance Model (TAM) framework in explaining the 

intention to adopt technology based on user perceptions. The study suggests the need 

for education and improvement of digital literacy for MSME actors, as well as the 

development of fintech services that are secure, easily accessible, and aligned with the 

needs of the small and medium business sector. 

Keywords: Fintech, MSMEs, perceived usefulness, perceived ease of use, perceived risk, 

usage intention, digital transaction 
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