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ABSTRAK 

      Produk Air Minum Dalam Kemasan (AMDK) “VOCA” merupakan hasil 

produksi Teaching Factory Water Treatment Sekolah Vokasi Universitas 

Diponegoro yang ditujukan untuk memenuhi kebutuhan hidrasi civitas akademika 

UNDIP. Namun, dalam pelaksanaannya, masih ditemukan beberapa permasalahan 

seperti kerusakan kemasan, distribusi produk yang belum merata ke seluruh unit di 

kampus, serta kekurangan stok saat permintaan meningkat, terutama pada kegiatan-

kegiatan berskala besar. Kondisi ini dapat berdampak pada tingkat kepuasan 

konsumen terhadap produk VOCA. 

        Penelitian ini bertujuan untuk menganalisis pengaruh ketersediaan produk, 

distribusi, dan kualitas produk terhadap kepuasan konsumen. Penelitian 

menggunakan pendekatan kuantitatif dengan metode survei. Responden yang 

dijadikan sampel adalah 82 orang dari kalangan civitas akademika UNDIP yang 

pernah mengonsumsi produk VOCA. Teknik penarikan sampel menggunakan 

purposive sampling, sedangkan metode analisis data yang digunakan adalah regresi 

linier berganda. 

       Hasil penelitian menunjukkan bahwa secara parsial maupun simultan, variabel 

ketersediaan produk, distribusi, dan kualitas produk berpengaruh positif dan 

signifikan terhadap kepuasan konsumen. Kualitas produk memiliki pengaruh 

dominan dibandingkan dua variabel lainnya. Temuan ini menegaskan pentingnya 

menjaga kualitas produk secara konsisten, memperlancar distribusi, serta 

memastikan ketersediaan stok agar mampu memenuhi ekspektasi konsumen. 

Penelitian ini diharapkan dapat menjadi dasar evaluasi dan pengambilan kebijakan 

bagi pengelola Teaching Factory dalam meningkatkan daya saing produk VOCA di 

lingkungan kampus UNDIP. 

Kata kunci: Ketersediaan Produk, Distribusi, Kualitas Produk, Kepuasan 

Konsumen 
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ABSTRACT 

    VOCA is a bottled drinking water (AMDK) product produced by the Teaching 

Factory Water Treatment of the Vocational School at Diponegoro University 

(UNDIP), aimed at fulfilling the hydration needs of the academic community. 

However, several issues have been identified in its implementation, such as 

damaged packaging, uneven distribution to all campus units, and stock shortages 

during peak demand, particularly during major campus events. These issues may 

affect consumer satisfaction with the VOCA product. 

  This study aims to analyze the influence of product availability, distribution, and 

product quality on consumer satisfaction. The research uses a quantitative 

approach with a survey method. A total of 82 respondents, all members of UNDIP’s 

academic community who have consumed VOCA, were selected using purposive 

sampling. Data were analyzed using multiple linear regression to determine the 

partial and simultaneous effects of the independent variables on consumer 

satisfaction. 

    The results indicate that product availability, distribution, and product quality 

each have a positive and significant effect on consumer satisfaction, both partially 

and simultaneously. Among the three variables, product quality has the most 

dominant influence. These findings highlight the importance of consistently 

maintaining product quality, ensuring smooth distribution, and keeping stock 

availability to meet consumer expectations. This research is expected to serve as a 

reference for the Teaching Factory management in evaluating current practices 

and developing more responsive marketing and production strategies to improve 

the competitiveness of VOCA products within the UNDIP environment. 

Keywords: Product Availability, Distribution, Product Quality, Consumer 

Satisfaction 
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