DAFTAR ISI

HALAMAN JUDUL ..ottt st [
PERSETUJUAN SKRIPSI cociiiiiiiiie ettt ii
PENGESAHAN KELULUSAN UJIAN....coiiiiiiiiiiite e i
PERNYATAAN ORISINALITAS SKRIPSI ...c..ooveiiiiiiie e, iv
MOTTO DAN PERSEMBAHAN ........cocotiiieiiiieiie st %
ABSTRACT. 4. o B ......dh. . ....0.. 80 . ..o vi
ABSTRAKEY... S ™. . . ... WA & ... vii
KATA PEBRGALBART.... i w80 &. . ... viii
DAFTAR ISIf 5. ... Y dEEN—S - ... € .. ... X
DAFEAR TRESIF ... S .. A . . ... 70 ... Xii
DARFARSSBAR . . e T ... A ... Y B ... xiii
DAFTARLIAMPIRNES. . BN.... LAL.. W . ARF. v W Xiv
BED | RENDAHLUBYSEY. W L. 0)..... 0 Wy ... Fi8. 0. 1
1.1 epgldtar BEEEITERAASHEE. . L EF... . o R ... ... ... 1
1.2 mmpREiMUShELIiE SRS . L 81 ... SO Al ... .. ... 7
1.3 Tujuan dan Kegunaan Penelitian..........cccouivemiinininniiieeic e 9
1.4 Sistematika PenUIISAN........c.ccoiiiiiiiieieie st 10
BB || TELAARESEISTSRK An, . L5200 b o ... ... 12
2.1  Landasan Teori dan Penelitian Terdahulu............ccocoooveviieiiiiiiiinne. 12
2.1.1  Theory of Planned Behaviour (TPB) dan Technology Acceptance
Model (TAM . . . B .0 .. . . 13
2.1.2  Utilitarian Value dan Hedonic Value..........c..cccoccvvvevviienienennee. 14
R1.3 Webrofiidg .5 A%wda. 8. 4.4 .8............H..... 16
24.4  VariabelDependens i s b b i i 18
2.1.5  Variabel Mediasi (INtervening) ......cccceeeeveeeeireieeieeeecieese e 19
2.1.6  Variabel Independen ...........coccoiiiiiiiiiii e 20
2.1.7  Hubungan Antar Variabel ............c.cccooiiiiiiiic e 21
2.2 Kerangka Pemikiran ..............ccoooiiiiniiiinsiininc et 27
23 Higlatesisg =N .M L. A INLY.... 0. ... 27
BAB 1l METODE PENELITIAN.......coi oot 29
3.1  Variabel Penelitian dan Definisi Operasional Variabel.......................... 29
3.1.1  Variabel Penelitian ... 29
3. 12 Definisi Operasionalus: ... aus ... ... mms. - ssmmmsmns . 5555 - GEEEEEEE 2 evvereeerens 37
3.2 PRapulEBidan SRodbe] ... B .. 0. BN . BN . 39
3.3 Jenis dan SUMDEr Data ... .. e eiteeiessesesssaiiiones e sseeseesaaseeseesseseessessenns 40
3.4 Metode Pengumpulan Data ...........cccevrieiiiiiencniseseeeee e 40
3.5 Metode ANaliSiS Data .......cccooveiieiiiieiieiiee e 42
BAB IV HASIL DAN ANALISIS. ..o 51
4.1  Deskripsi Objek Penelitian...........ccocoviiiiiiiiiiiiicc e 51
4.1.1  Deskripsi Umum Objek Penelitian ..........ccccccvviieiieniiic e, 51
4.1.2  Deskripsi Umum ReSPONGEN........cceiiiiiiieiierieeie e 52



4.2 ANAISIS DAL ..., 57

421 Uji ASUMSI KIASIK .....ccveiiiiiiiiccccie e 59
4.2.2  Uji model pengukuran (Outer Model)..........ccocviveiiiniininiinieee 61
4.2.3  Uji model struktural (Inner Model)..........cccoevviveiiiiiiic e, 64
424 UJiE HIPOESIS ..ovviiiiieeieiiieieeiestesiae ettt 68
4.25  Uji Mediasi (Sobel Test dan Direct-Indirect Effects)............c........ 71
4.3 Interpretasidd@sil .. ... Wem....... 0. 0. o ... ..o 75
4.3.1  Pengaruh Expected Price Loss terhadap Utilitarian Value............. 75
4.3.2  Pengaruh Expected Price Loss terhadap Hedonic Value ................ 75
4.3.3  Pengaruh Utilitarian Value terhadap Webrooming......................... 76
4.3.4  Pengaruh Hedonic Value terhadap Webrooming .............c.cccccvvnene 77
4.3.5  Pengaruh Expected Price Loss terhadap Webrooming.................... 77
4.3.6  Pengaruh Expected Price Loss terhadap Webrooming melalui
i litasicin)/aluc .. SN A T ... W W 78
4.3.7  Pengaruh Expected Price Loss terhadap Webrooming melalui
HegdQriilipV/alUGRY . B ... L0 1. N SN ... 7. W ... 79
BAB \/ PENUTURS B ... 10 . SEAA.. & . .. 80
5.1 o SUNpulglTg. . SR LA ... B ... ... .. 80
511  Kesimpulan Atas Diterimanya HIPOTESIS .......cc.cccovvvviiiriiiiiiinnnn. 80
5.1.2  Kesimpulan Masalah Penelitian..........ccccccivieiiinniieneiicceccesee 83
513 IngESSecNs. W\ .. 7 g ............... N..... 86
514  Implikasi Manajerial ...........ccccccoeiieiieiiiiieieeieee e 87
5.2  Keterbatasan Penelitian ...........ccccevieieiieenieeiesieeseee e nne e 89
B13  Saran......T..... SR SR N BN W ... 90
DAETAR PUSTAKR .. YRy Wewra) ... .. »N . .. 92
LABPIRAN.......R...a. & - & - AuVad A 44 B oo S 98

Xi



