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ABSTRACT

Technology continues to evolve rapidly, bringing significant impacts across various
sectors, including digital communication as a medium for disseminating
information. TikTok, as a short-form video-based social media platform, has
become an effective communication tool for reaching a broader audience,
especially younger generations. SCG utilizes TikTok as a strategic channel to
enhance brand knowledge of its Sharing the Dream scholarship program. However,
data shows that high engagement on social media does not always equate to
audience understanding of important program details. This study focuses on the
development of eight tailored TikTok videos that incorporate storytelling, trends,
and creative visual elements to improve comprehension. As a result, understanding
of eligibility areas increased from 35.2% to 62.3%, and knowledge of program
qualifications and criteria rose from 13.1% to 46.7%. Furthermore, 60.5% of
respondents identified TikTok as the most effective platform for accessing
scholarship information. These findings demonstrate that when strategically
designed, TikTok content can serve as a powerful communication tool to improve
audience understanding and broaden reach for educational initiatives such as
Sharing the Dream.

Keywords: SCG, Scholarship, TikTok



ABSTRAK

Perkembangan teknologi digital mendorong transformasi dalam strategi
komunikasi perusahaan, termasuk dalam penyebaran informasi program beasiswa
Sharing the Dream oleh SCG Indonesia. SCG telah memanfaatkan media sosial,
akan tetapi data menunjukkan bahwa interaksi tinggi di Instagram dan TikTok
belum sebanding dengan tingkat pemahaman audiens terhadap informasi penting.
Penelitian ini memfokuskan strategi komunikasi melalui produksi 8 konten
informatif berbasis video pendek di TikTok, yang dikemas dengan storytelling dan
trend. Hasil akhir menunjukkan peningkatan pemahaman yang signifikan yaitu
responden yang memahami area eligibility naik dari 35,2% menjadi 62,3%, dan
pemahaman terkait spesifikasi, kualifikasi, serta kualitas beasiswa meningkat dari
13,1% menjadi 46,7%. TikTok juga dipilih oleh 60,5% responden sebagai platform
paling efektif dalam memperoleh informasi beasiswa. Temuan ini membuktikan
bahwa TikTok dapat dimanfaatkan secara strategis dan sesuai karakter platformnya,
mampu menjadi media komunikasi efektif dalam meningkatkan brand knowledge
calon penerima beasiswa Sharing the Dream.

Kata Kunci: Konten, Brand Knowledge, TikTok



DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ... 1
HALAMAN PERSETUJUAN ..ottt i
HALAMAN PENGESAHAN ..o i1
HALAMAN MOTTO DAN PERSEMBAHAN .......coooiiiiiee e v
KATA PENGANTAR ..o v
UCAPAN TERIMAKASTH ...ttt vi
ABSTRAK ..ttt ettt na e b naee s X
DAFTAR IST ..ttt ettt st sbe e aeennee s xi
DAFTAR GAMBAR ...t xiil
DAFTAR TABEL.....coiiii e XV
BAB I PENDAHULUAN .....ooitiiiii e 1
1.1 Latar Belakang ........cccocooiiiiiiiiiciee e 1
1.2 Rumusan Masalah ... 15
1.3 TUJUAN e 16
L4 MaAnfaat......ooooiiiiiic e 16
1.4.1 Manfaat TEOTIES .....veeiieieiiiieiiee e 16
1.4.2  Manfaat Praktis .......ccccooiviiiiiiiiiiciiiee e 16
1.4.3  Manfaat SOSIal......cccoiiiiiiiiii 17

L5 LUATAN. i 17
BAB II TINJAUAN PUSTAKA ... 18
2.1 Kajian Penulisan Terdahulu............ccooiviiiiiiii, 18
2.2 KaJ1an TEOTT .uvviuiiiiieiiiiic e 21
2.2.1  Public RelQIIONS ..........cccuviiiiiiiiiiiiiie it 21
2.2.2  Media Public RelAtions ...........ccccouvoiiiiiiiiiiiiiiiie e 21
2.2.3  Konten Informatif..........cccooiiiiiiiiiiii 22
2.2.4  Brand Knowledge ...............ccccoouiiiiiiiiiiiiiiii e 22
2.2.5  Corporate Social Responsibility (CSR) .......ccccouoiriiiiieiiiiiiennn, 23
2.2.6  TIKTOK ..eiiiiiiiiie e 24
2.2.7  Teknik Pengambilan...........cccoooiiiiiiiiiiiiic e 24
BAB III METODE ......ociiiiiiiiii ettt 27
3.1 Profil KIeN.....oooiiiiiiic s 27

X1



3.2 Target Audiences Beasiswa Sharing the Dream............cccccoevvvivivniunnns 27

3.3 Metode Penelitian........c.ccceeiiieiieiiieiec e 27
3.3.1 KUGSIOMNET ..ttt 28
3.3.2 WAWANCATA ...eeeuviieiiiiie ittt ettt ettt e sbb e snn e e s snn e s nneeans 28
333 StUAL LATETALUL ..ot 29

3.4 Diagram Alur Pembuatan ..........cccccoviiiiiiiiiiic e 29

3.5 Metode Pelaksanaan ..........cccoceeieriiiiniiiiiieiie e 29
3.5.1 Pra produksi .uucueeciiiieiiiic i 29
3.5.2 ProdUKSI ...cceiiieiie e 49
3.5.3 Paska ProduKSI .......cviiiiiiiiiiiiiiiieiiie s 50

3.6  Timeline Pelaksanaan ...........cccoocoiiiiiiiiiiiiciiee e 51

3.7  Rancangan Anggaran Dana ...........cccccceriiiiiiiiin 51

BAB IV HASIL DAN PEMBAHASAN.......ooiiiiiiiiieiee e 52

4.1  Gambaran Umum Permasalahan ...........cccccoviiiiiiiiniiiiic e 52

4.2 Proses Pelaksana.........ccccoiuiiiiiiiiiiii e 52
4.2.1 Pra PrOAUKSI....coiuiiiiiiiie e 52
4.2.2 PTOAUKSI ... 53
4.2.3 Paska Produksi.........cccouiiiiiiiiiiieiee e 68

4.3 Analisis Hasil. ..o 74
4.3.1 Hasil Produksi Tugas AKhir ..........cccooviiiiiiie e 75
4.3.2 Hasil Review Pihak KIen .........ccccoooiiiiiiiiiiiiiceee e 79
4.3.3 Hasil POSt SUIVEIL.......cooiiiiiiiiiciie e 79
4.3.4 Hambatan Tugas AKNIT ... 82

BAB V PENUTUP ..ottt st 83
5.1 KesSIMPUlan......ccooceeiiiiiiiiiiiiiic s 83
5.2 SATAIN ...eiiiiiiiiiiie e 84

DAFTAR PUSTAKA ...t 85

LAMPIRAN ...ttt ettt e e e e snneennee s 88

Xii



Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Logo SCG (https://WWW.SCZ.COMY/) ..vvviiirieiiiieiiieesieessiieessiee e 1
2 Data Pendaftar Sharing the Dream 2019-2024 .........ccccocevviviiiiinnnnns 3
3 Instagram SCG INAONESIA .....ccvvvvviiiiiiiiiiiiic e 4
4 TikTok @SCG_INAONESIA ...c.vvevieiviiiieiiciciecree e 5
5 Youtube SCG INAONESIa ......ccuvviieiiiiiiieieceesee e 5
6 Data Pengetahuan Informasi Area Pendaftar ............ccccccvevviiniinennnn, 8
7 Data Mengenai Kualifikasi dan Kualitas Pendaftar Beasiswa............ 8
8 Data Brand Awarenees Program............ccoccevveiinieenieiineenese e 10
9 Data Platform Yang Paling Efektif...........cccoooiiiiiiiiiiic 11
10 Data tentang Platform Pilihan Responden ............cccccoviiniinennn. 12
11 Data Pengguna TikTok di Dunia (www.katadata.com).................. 14
12 Data Engagement TiKTOK..........cccccoiiiiiiiiiiciicecee e 14
1 Diagram Alur Pembuatan ............ccocevveiiiiiiieiieee e 29
1 Lokasi Kantor SCG Indonesia ...........ccovvvvviiiniiniiiicnicicc 54
2 Lokasi Fakultas Hukum UNDIP .........c.cccoiiiiiiiiiiiiieis 54
3 Lokasi Rumah Penulis.........cccccooiiiiiiiiii e 55
4 Keberagaman Lokasi Talent.........c.cococoooiiiiiniiiicicceec 55
5 Konten dengan Shoot Kamera Dinamis..........ccccocvvieiiiiiiciinnnnn, 56
6 Konten dengan Shoot Kamera Statis..........ccoceviiiiiiiiiiiciinnn, 56
7 Thumbnail 5 Fakta Unik Sharing the Dream .............c...cc.ccccoveueennn. 59
8 Thumbnail "Sehari Bersama Penerima Beasiswa".............cccccoveee 61
14 Thumbnail POV Lolos PTN + Lolos Beasiswa ............cccooeviinnnnne. 63
15 Thumbnail 3 Tips Lolos Beasiswa ..........cccoceiiiiiiiiiiiiiiicninn, 64
16 Thumbnail 3 Tips Lolos Interview Beasiswa Offline .................... 66
17 Thumbnail #KataMereka Arti Sharing the Dream.......................... 67
18 Proses Pengimporan Video..........cccvvvviiiiiiiiiiiiiiicicc e 69
19 Proses Pemotongan Video ..........cccovviviiiiiiiiiiiiiiics e 69
20 Proses Penambahan Transisi .........cccecvereeenieninenneeseesee e 70
22 Proses Penggunaan Noise Reduce..........ccccoevviiiiiiinniciccieen, 70
23 Proses Penggunaan Keyframe...........cccoovviiiiiiiiiiiicicis 71

xiii


file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421546
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421547
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421548
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421549
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421550
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421553
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203421557
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418555
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418556
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418557
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418558
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418559
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418560
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418565
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418567
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418568
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418569
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418570
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418571
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418572
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418573
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418574
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418576
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418577

Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

24 Proses Penggunaan OVerlay ..........ccccceviviiiiieiiiiciiciicc s 71
25 Proses Penggunaan Sound Effect...........ccccooviiiiiiiiiiiiiens 72
26 Proses Penggunaan Subtitle ..........ccccvviiiniiiiiiiin e, 72
27 Proses penggunaan Backsound ...........cccccvviiiiiiiiiiiin i, 73
28 Insight “Mengapa Harus Daftar Beasiswa?”.........cccccoeveivniiennnnn. 75
29 Insight "5 Fakta Unik Sharing the Dream" .............c.ccccoovvvininnnn, 75
30 Insight "FAQ- TTS — Tanya-tanya STD” ........cccccvcvviviieiiiieniiienns 76
31 Insight “Sehari Bersama Penerima Beasiswa”...........cccccooveiinnnnnn 76
32 Insight "POV= Lolos PTN + Lolos Beasiswa”............ccccocuerrueennn. 77
33 Insight "3 Tips Lolos Beasiswa" ........c.ccoccviveiiniinieniiic e 77
34 Insight "3 Tips Interview Beasiswa Offline"..........c.ccccociiiiiinnnnn 78
35 Data Akhir Pengetahuan Area Pendaftar.............cccooiniiiiininnnn. 80
37 Data Akhir Pengetahuan Spesifikasi, Kualifikasi dan Kualitas ..... 80
39 Data Akhir Brand AWareness ...........cccovvvververinineneenesneseeseesees 81

Xiv


file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418578
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418579
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418580
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418581
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418582
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418583
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418584
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418585
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418586
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418587
file:///D:/DATA%20LALA/Documents/SMSTR%208/SKRIPSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/%5bDRAFT%5d%20DRAFT%20TA%20CLARITA%20HASIANIA%20PASARIBU.docx%23_Toc203418588

Tabel 1.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 OVerview KONteN ........cooviiiiiiiiiicie s 6
1 Jadwal Publikasi Konten .........cccccveiiniiiiiiii e 32
2 Rancangan Karya Konten...........cccccooviiiiiiiiicii e 33
3 Standar Sequence GUIde #7........ccoiviiiiiiiiiie e 46
4 Standar Sequence GuIde #8.........cocviiiiiiiiiiiiii 48
5 Timeline Pelaksanaan Konten ..........cccoccoviiiiiiiiiicicecs e 51
6 Rancangan Anggaran Biaya ..........ccccoviiiiiiiiiiicn e 51
1 Perubahan SSG 5 Fakta Sharing the Dream ..............cccccoovvviniennennn, 60
2 Perubahan SSG "Tanya-tanya STD" .......cccccceiiriiiiiiiine e 61
3 Perubahan SSG "Sehari Bersama Penerima Beasiswa.............cccccue...e. 62
4 Perubahan SSG POV : Lolos PTN + Lolos Beasiswa..........cccccceevueenne. 64
5 Perubahan SSG 3 Tips Lolos Beasiswa.........cccocceeriieiiniieeniesiiee e 65
6 Perubahan SSG 3 Tips Lolos Interview Offline...........ccccceevvvriirrinnnne. 67
7 Tabel Publikasi KONEeN ..........cccooviiiiiiiiiiiiciieee e 74

XV



DAFTAR LAMPIRAN

Lampiran 1 Surat Perrmohonan Data.............cccooiiiiiiiiiiiiie 88
Lampiran 2 Surat Pencatatan Ciptaan ..........cccccooeeniiiiiicnieiineeeesee e 89
Lampiran 3 TUINIEI c.veeeieieiiie e 90
Lampiran 4 Surat Bebas Plagiasi .........cccocvvviiiiiiiiiiiicscee 100

Xvi



