DAFTAR ISI

SERTIFIKAST ..ottt e e ettt eeaeeeneees i
LEMBAR PENGESAHAN ...t iii
ABSTRACT .. I ....oceeeeince e eren e e rnen e e ree s iv
ABSTRAK ....cccoeeree . T s v
KATAPENGANJAR ... 4. B ™. ... ... .0 88 W ... Vi
DAFTARISLA.. .. o % = . o ... & & B ... viii
DAFTARGJIJABE|FS. M. ... . A S ... & A . W ... Xi
DAFTAR GANIBARY...... (e S m—. . % % .. .. ... Xiii
BABHK..... . ®............ (S SR O, — . M W 1
PENDAHRLISGAN. oW S S F S0 W A . e W ... 1
AL atamgiglakangiuNe. S TR . L NS ... S NN A R 1
WP PefmUShn MacTTog N—— . A1 ... S T ... ... ... 7
1.3 TUJUAN PENEIITIAN ... ieeees e e e e e e ee it e e eese s e e ettt e s e e e e e e eennnenanas 8
188 Kegunaan PeNEINSN. W, ... B L. ... o S . ............... ... 8
1.3.1 Kegunaan TEOIMTIS vuuuuuuieeeeieeiitiiiees e ee e ettt iie e s e e e e e e e e ea e e e e e e e e eeraraa e e e e e 8
1.3.2 Kegunaan PrakLis ........iceeeieeiiiiieee e ettt e e 8
BABLII................. w0 . A e 9
TELAAH PUSTAKATS. B B W SRUNEN S0 00 00 N .. ... ... 9
2.1 L'@lidasan Teori..... g T T8 SR BV BN S .................... . .............. 9
2.1.1 TEON PArAUOX .....uvveeeeuuuuussssssssssssssssseeeeeeeeeeeeeeeeeessees s 9
2.1.2 KiNerja KaryaWan. ..........ccuuuuuiiiieeeeee e eeaee et s e e e e e e aaata e e e e e 10
213 BEierienqB IFT-PDE - PR - BF SR AR R R . & ... 11
2.1.4 KreativitaS KaryaWan ................ueueueuuuuuuuneeesuunsssssnnnnnnnnsesnennennnnnennnnnnnnn 13
2.1.5 Pola PiKir Paradoks ........coouuimeieiiaeia e 15
2.1.6 Psychological EMPOWEITNEN . ........uuuuueeuuueeeieuunnnssseneinnneeennnssnnnsseennnnnnnnnns 16
2.2 PencliliTal TESEIANUIUI . 00 ... 0L SN0 DON WORR BN . BNW BN B ... 19
2.3 Hubungan antar Variabel ..............o oo e 22
2.3.1 Pengaruh Experiencing Tension terhadap Kinerja Karyawan ...................... 22
2.3.2 Pengaruh Experiencing Tension terhadap Kreativitas Karyawan ................ 23
2.3.3 Pengaruh Kreativitas Karyawan terhadap Kinerja Karyawan ..................... 24

2.3.4 Pengaruh Experiencing Tension terhadap Kinerja Karyawan dimediasi oleh
Kreativitas KaryaWan ..........ccocieeiiiiiiiiiii i e et e et e e aaa e e e 25



2.3.5 Pengaruh Experiencing Tension terhadap Kreativitas Karyawan dimoderasi

0leh ParadoX MINASEL ........covvvviiiiiiiiiiiiiiiieieeeeeeeeeeeee e 26

2.3.6 Pengaruh Kreativitas Karyawan terhadap Kinerja Karyawan dimoderasi oleh
Psychological EMPOWEIMENT......ccueeiiiiiiiiiiiee e 27
2.4 Kerangka PeMIKITAN ....coueee oo 29
2.5 Hipotesis Penelitian.........cccccooi i et 29
BABIIIL........... .48 %" W = .. . TN W ... 31
METODE PENELITIAN L.ttt ettt e a ettt e et e e e aee s 31
3.1 Variabel Penelitian dan Definisi Operasional Variabel..................cccenviieen . 31
34F VarregelPenc| il ... SN . S ... g W 31
iY1.2 DSilisi OgeraSormolRsrona s X... .S e b ... T W ... 32
3.2 Populasi dan SAMPEl ...... oo 36
3.4bC0PulasiEn B S L NN Y. A T . . 36
3. 2728 mpe i, TE— R L . . 36
38 Jenis dan SulSBERIE. .. ........... BN ......... BV ST, ............. . HN..... 37
38 Metode PengUMmPUlaiDiila M, B Rl e eerrreeeeeeeeee S 37
S I QLS o o o AR R h SR S 37
3.5.1 Pengolanan Data ...........coeeeriuiiiieeeee e e e 37
3.5.2 Pengolahan Analisis StatiStik Data...............ueeeeummeemmmiiiiiiiiiiiiiiiiiiiinniiienens 38
BABH ................... SRR W T WO S A ... 41
HASIL DAN PEMBAHASAN ...ttt e e 41
4.1 Gambaran Umum ReSPONUEN ........ccuviiiiiiiiiiiii e 41
4.1.1 Deskripsi Responden Berdasarkan Jenis Kelamin..............cccocooeeeiiieenniinnn, 41
4.1.2 Deskripsi Responden Berdasarkan Usia...............uuveeeiieeieiiiiiiiiiieeeeeeeeeeinns 41
4.1.3 Deskripsi Responden Berdasarkan Pendidikan Terakhir............................. 42
4.1.4 Deskripsi Responden Berdasarkan Jabatan .............ccccoeeeeeeieeeieeeeeeeeeeee, 42
4.1.5 Deskripsi Responden Berdasarkan Masa Kerja............cooeevvieeeeiiieeeeeeeeeee, 43
4.2 Deskripsi Variabel Penelitian ... 43
4.2.1 Deskripsi Variabel Experiencing TeNSION ...........ouuuiiiiieeeriiiiiiiiiee e eeeeeeeeees 44
4.2.2 Deskripsi Variabel Kreativitas Karyawan ..., 45
4.2.3 Deskripsi Variabel Kinerja Karyawan ..o, 46
4.2.4 Deskripsi Variabel Pola Pikir Paradoks ..o 47
4.2.5 Deskripsi Variabel Psychological Empowerment............ooeeeevieeeeeeeeeeeeeenn, 48



4.3 Measurement Model (Confirmatory Factor Analysis) ........cceeveeeriiieiiiiiiiiieeeeeeennnn, 49

4.3.1 CFA KONStruk EKSOQEN. ... 49
4.3.2 CFA KONStrUK ENOGEN ... 55
4.4 Pengujian ASUMSE SEM ....ciiiiiiiiiies e 59
4.4.1 Penyaringan Data ........cccooooiiiiii i 60
4.4.2 TransfogieS| Dai@. Wl S...... .0 0 % ... W ..o, 60
4.4.3 Normalitas Data dan Identifikasi OUtHer ..........ccceeveeiiiiiiiiiiiiici 60
4.4.4 Uji Multikolinearitas dan Singularitas ..............cccoeeeriie e 63
4.4.5 Evaluasi atas Nilai Residual.............cooeeiiiiiiiiiiiiiiien e 64
4.5 PengUJIan HIPOTESIS. . euuuuuuniieeeeee ittt iies e e e e e e e ettt ee e e e e e e e e et s e e e e e e e enaaaa e e aeeaeas 65
4.5.1 Model Struktural Tanpa Moderating .......c..ooeeeeeieeeineeeieieiiiee e 65
4.5.2 Model Struktural Moderating 1 .........ccceeeiiiiiiiiiiiiiiie et ee e 70
4.5.3 Model Struktural Moderating 2 ........cooeeeeeiiiiie e 72
A8 Interpretasi HaNg WEP-......... . JRL....... . S A . ... . 75
4.6.1 Pengaruh Experiencing Tension terhadap Kinerja Karyawan ...................... 75
4.6.2 Pengaruh Experiencing Tension terhadap Kreativitas Karyawan ................. 75
4.6.3 Pengaruh Kreativitas Karyawan terhadap Kinerja Karyawan...................... 76
4.6.4 Mediasi Kreativitas Karyawan pada Experiencing Tension terhadap Kinerja
Karyawan .. 4. A. 8. Aw Yoh & 4 4.8 ... ... .. .9 ... 76
4.6.5 Moderasi Pola Pikir Paradoks pada Experiencing Tension terhadap Kreativitas
Karyawan. ... S O ... .. .. cceeeeeeeecenn . eeean.. 77
4.6.6 Moderasi Psychological Empowerment pada Kreativitas Karyawan terhadap
Kinerja KaryaWan ............oovuuiiiiiiieeeeieeeie e e e 78
BABV ... W, . WS W " SREE W . N RN 79
PENUTUP ... ...........ooonennnninenenn e o oo, ... 79
5.1 KESIMPUIAN ... e 79
ST ] 116 TSI T 1 A S 80
5.3 IMpliKasi MaN@Jerial ........uu.eiieeiiiiiiiiiie e re e e e e e 81
5.4 Keterbatasan dan Saran Penelitian Mendatang...........ccccoovveviiiinieriein e, 82
DAFTAR PUST AKA ettt e et e e e et e e e et a e e e eaena e 83
LAMPIRAN KUESIONER ... 90
LAMPIRAN QUTPUT AMOS ...t e 95



Tabel 1.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

T T (ol (T T | o U TRRPR R 3
1 Penelitian Terdanulu ........cccveiiiiiiiiii s 19
1 Definisi Operasional ..............cccoiiiiiiieiieie e 32
2 Nilai Cut-Off untuk FIt Model .........ccoveiiiiiiiiie e 40
1 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 41
2 Karakteristik Responden Berdasarkan USia.............ccocueeevveieiieinennnn, 41
3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ............... 42
4 Karakteristik Responden Berdasarkan Jabatan .................cccoeeeveinennnns 42
5 Karakteristik Responden Berdasarkan Masa Kerja ..............ccoevevnne. 43
6 Indeks Variabel Experiencing TeNSION ..........cccevevvvevieiieeiieniecienieennns 44
7 Indeks Variabel Kreativitas Karyawan ...........cccccecvevviieiincieciccieennnn, 45
8 Indeks Variabel Kinerja Karyawan ..........c..ccocoveiiiniiiiiininencsesie 46
9 Indeks Variabel Pola Pikir Paradoks..........cccooveieeneeeiieniienesienieenns 47
10 Indeks Variabel Psychological Empowerment ..............c.ccccccveveenen. 48
11 Hasil Pengujian Measurement Model EKsogen .............c.ccccovcvveenee. 51
12 Hasil Pengujian Measurement Model CFA Eksogen Modifikasi...... 53
13 Hasil Pengujian Measurement Model Konstruk Eksogen ................. 54
14 Hasil Pengujian Measurement Model Endogen.............c.ccceveivrenee. 56
15 Hasil Pengujian Measurement Model CFA Endogen Modifikasi ..... 58
16 Hasil Pengujian Measurement Model Konstruk Endogen................. 59
176 NORGRIEES SN AR B8 SR AR RD..... 0 .................... 61
18 Identifikasi Outlier Multivariat.............cccivviniinieiiiee e 63
19 Korelasi Antar Variabel ... 64
20 Goodness of Fit Model CFA Model Structural Tanpa Moderating ... 66
21 Pengujian HIPOTESIS ......ciiverrreiiieeiiiieesiesressaesneesneeseesnaeseeenesseessaensens 67
22 Direct Effect, Indirect Effect, dan Total Effect...........ccccccoovniienn, 69
23 Bootstrap Signifikansi Mediasi..........cccccoviveeiiieiiic i 69
24 Goodness of Fit Model CFA Model Structural Moderating 1........... 71
25 Pengujian Hipotesis Moderating 1..........ccooovviinninienenc e 72
26 Goodness of Fit Model CFA Model Structural Moderating 2........... 74

Xi



Tabel 4. 27 Pengujian Hipotesis Moderating 2..........cccoovvvivveienrierenesese e 74
Tabel 5. 1 IMPLIKaSi TEOMIEIS ...c.veveievieiieiie e 80

FEB UNDIP




Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 CFA Konstruk EKSOQEN .......ocveiiiieiieicieseee e 50
2 CFA Konstruk Eksogen ModifiKasi..........ccccovevviieieeneiie e 52
3 CFA Konstruk ENAOQEN.........cciveiiiiee e 55
4 CFA Konstruk Endogen Modifikasi .........ccooooviiiiiiiiciiiiicicee 57
5 Model Struktural Tanpa Moderating.............ccovvievenieeneiienieneenn 65
6 Full Model SEM AMOS .....ccccooiiiiiiiiiiinesie st 67
7 Model Struktural Moderating 1............cccocveeiieiiiiieiiireee e 70
GIRGIPengyUlEL .. . .. S ... T 71
9 Model Struktural Moderating 2...........cccooeviiiiiniieieee e 73
368 HasiliNEREy il ... L0 L...... B ... 7. ... 73

Xiii



