DAFTAR ISI

BAB Il TELAAH PUSTAKA

2.1 1 .
2.1.1 Theo Bhav

2.1.3 Hedonic MOtIVALION............cccucovueiiiiiiiiiiieeeee e 18
2.1.4 Utilitarian MOtIVALION ............cccocoeeeuiriiniiiinieniteieeeesieeee et 19
2.1.5 Purchase INTeRLION .............cccccoceiiiiiiiiiiiiiiiiiieeeese ettt 21
2.2 Hubungan Antar Variabel dan Penelitian Terdahulu............c.cccccoeviniicn. 22



2.2.1 Hubungan Antar Variabel ...........cccoecieviiiiiiiniieiiesieceee e 22
2.2.1.1 Pengaruh Perceived Behavioral Control terthadap Purchase Intention 22

2.2.1.2 Pengaruh Perceived Behavieral Control terhadap Hedonic Motivation
dan Utilitarian Motivation ..asii.. .. ..o ettt 23

UIAN DAta ..o et 38

......... M ARANG S

3.5 Metode Analisis Data ... e 40
3.5. 1, Uji tian .ge... s . E .. G GEEE .. Q.G ... 41
3.5.1F‘E:B ........................... 41
3.5.1.2 Uji REHaDIItaS ...eeevieiiieiiecieeiiecee et 43
3.5.2 Uji Asumsi KIaSiK .......cooviiiiiieiieiiieeii et 45
3.5.2.1 Uji NOTMALIEAS ..c.vieiiieiiieiieeie ettt ettt st es 45
3.5.2.2 Uji MultiKOIIN@ATITAS .....evevireiriieiieiieiesieetesieeiesieeeeteete e 47

3.5.2.3 Uji HeteroskedastiSItas.........cueerueerieeriienieeiiesieeieeeiie e 48
3.5.3 TeKnik ANALISTS ...ocvereieiieiesiieieee ettt et ens 49

xi



BAB IV HASIL DAN PEMBAHASAN ...ooiiiiieee et 51
4.1 Deskripsi Objek Penelitian...........coceevuieiiiiiiiiniiniiiiiicieccnecceeceeeiee 51
4.1.1 Gambaran Umum ShOPEE .....c..ccueieiiieriiiiiieiieeieeriie et 51

MEIAST t oo

v EASARANG £

5.1 Kesimpulan oo

xii



