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ABSTRAK

Penanganan outgoing dangerous goods (DG) dalam pengiriman kargo udara
memerlukan prosedur khusus sesuai standar dan regulasi internasional. Namun,
pada praktiknya, banyak hambatan yang timbul bukan dari proses internal
perusahaan, melainkan dari pihak pengirim. Penelitian ini bertujuan untuk
menganalisis faktor-faktor penghambat penanganan outgoing dangerous goods
serta dampak yang ditimbulkan dari hambatan tersebut pada proses pengiriman
kargo udara di PT Angkasa Pura Logistik Yogyakarta. Metode penelitian yang
digunakan adalah pendekatan kualitatif deskriptif dengan teknik pengumpulan data
melalui wawancara, observasi, dan dokumentasi. Informan dalam penelitian ini
meliputi petugas outbound, supervisor DG, serta staf operasional perusahaan. Hasil
penelitian menunjukkan bahwa faktor penghambat utama berasal dari
ketidaksesuaian dokumen, kesalahan pengemasan, serta kurangnya pemahaman
pengirim terhadap prosedur pengiriman DG. Dampak dari hambatan tersebut antara
lain keterlambatan pengiriman, peningkatan beban kerja petugas, risiko
keselamatan penerbangan, serta terganggunya reputasi perusahaan. Kesimpulan
dari penelitian ini menunjukkan perlunya peningkatan kesadaran dan kepatuhan
dari pihak pengirim terhadap regulasi DG, serta pentingnya sistem verifikasi yang
kuat dari pihak perusahaan untuk meminimalkan risiko operasional dan menjaga
kualitas layanan.

Kata Kunci: Dangerous Goods, Faktor Penghambat, Kargo Udara, Manajemen
Logistik, Pengiriman Barang



ABSTRACT

The handling of outgoing dangerous goods (DG) in air cargo shipments
requires special procedures in accordance with international standards and
regulations. However, in practice, many obstacles arise not from the company's
internal processes, but from the shippers themselves. This study aims to analyze the
inhibiting factors in the handling of outgoing dangerous goods and the impacts
caused by these obstacles on the air cargo shipment process at PT Angkasa Pura
Logistik Yogyakarta. This research uses a descriptive qualitative approach with
data collected through interviews, observation, and documentation. Informants
include outbound officers, DG supervisors, and company operational staff. The
results indicate that the main inhibiting factors stem from incomplete
documentation, improper packaging, and a lack of understanding among shippers
regarding DG procedures. The impacts of these obstacles include shipment delays,
increased workload for staff, aviation safety risks, and damage to the company's
reputation. The findings highlight the need to improve shippers’ awareness and
compliance with DG regulations, as well as the importance of a strong verification
system by the company to minimize operational risks and maintain service quality.

Keywords: Dangerous Goods, Inhibiting Factors, Air Cargo, Logistics
Management, Shipping
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