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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh penerapan digitalisasi 

sistem perpajakan dan pemahaman regulasi Undang-Undang Harmonisasi 

Peraturan Perpajakan (UU HPP) terhadap kepatuhan pelaporan Surat 

Pemberitahuan (SPT) Tahunan Pajak Penghasilan (PPh) Wajib Pajak Orang Pribadi. 

Latar belakang penelitian ini didasarkan pada rendahnya rasio kepatuhan 

penyampaian SPT di KPP Pratama Kabupaten Demak dalam beberapa tahun 

terakhir, yang belum mencapai standar internasional. Penelitian ini menggunakan 

metode kuantitatif dengan pendekatan survei melalui kuesioner terhadap 100 

responden Wajib Pajak Orang Pribadi yang terdaftar di KPP Pratama Demak. 

Analisis data dilakukan menggunakan regresi linear berganda.  

Hasil penelitian menunjukkan bahwa secara simultan variabel penerapan 

digitalisasi sistem perpajakan dan UU HPP berpengaruh positif dan signifikan 

terhadap kepatuhan pelaporan SPT. Namun, secara parsial variabel penerapan 

digitalisasi sistem perpajakan berpengaruh signifikan sedangkan pemahaman 

regulasi UU HPP tidak berpengaruh signifikan terhadap kepatuhan pelaporan SPT, 

sejalan dengan beberapa penelitian sebelumnya. Temuan ini diharapkan dapat 

memberikan kontribusi praktis bagi Direktorat Jenderal Pajak dalam meningkatkan 

kepatuhan wajib pajak melalui optimalisasi sistem digital dan peningkatan 

sosialisasi kebijakan perpajakan. 

Kata Kunci: Digitalisasi perpajakan, UU HPP, Kepatuhan Wajib Pajak, SPT 

Tahunan, Wajib Pajak Orang Pribadi. 
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ABSTRACT 

 

This study aims to analyze the influence of the implementation of tax system 

digitalization and the understanding of the Harmonization of Tax Regulations Law 

(UU HPP) on the compliance of annual income tax (PPh) reporting by individual 

taxpayers. The research is based on the low ratio of annual tax return (SPT) 

submissions at the Primary Tax Office (KPP Pratama) in Demak Regency over the 

past few years, which has not yet met international standards. This quantitative 

study uses a survey approach by distributing questionnaires to 100 individual 

taxpayers registered at KPP Pratama Demak. The data were analyzed using 

multiple linear regression.  

The results of the study indicate that, simultaneously, the variables of tax 

system digitalization and the Tax Regulation Harmonization Law (UU HPP) have 

a positive and significant effect on tax return (SPT) reporting compliance. However, 

partially, the digitalization of the tax system has a significant effect, while the 

understanding of the UU HPP regulations does not have a significant effect on SPT 

reporting compliance, which is in line with several previous studies. These findings 

are expected to provide practical contributions to the Directorate General of Taxes 

in improving taxpayer compliance through the optimization of digital systems and 

the enhancement of tax policy dissemination. 

Keywords: Tax digitalization, Harmonization Law (UU HPP), Taxpayer 

Compliance, Annual Tax Return, Individual Taxpayers. 
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